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About This Manual

* This manual introduces commonly used operations in SolarGo app.

+ Before setting any parameters, read through this document and the equipment
user manual to learn the product functions and features. When the parameters are
set improperly, the equipment may fail to work properly.

This manual is subject to update without notice. For more product details and
latest documents, visit www.goodwe.com.

Target Audience

This manual applies to trained and knowledgeable technical professionals. The
technical personnel has to be familiar with the product, local standards, and electric
systems.

Symbol Definition

Different levels of warning messages in this manual are defined as follows:

Indicates a high-level hazard that, if not avoided, will result in death or serious
injury.

Indicates a medium-level hazard that, if not avoided, could result in death or
serious injury.

CAUTION

Indicates a low-level hazard that, if not avoided, could result in minor or moderate
injury.

Highlights key information and supplements the texts. Or some skills and methods
to solve product-related problems to save time.
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1 Product Introduction

NOTICE

« All the user interface (UI) screenshots or words in this document are based on
SolarGo app V6.6.0. The UI may be different due to the version upgrade. The
screenshots, words or data are for reference only.

+ The method to set parameters is the same for all inverters. But the parameters
displayed varies based on the equipment model and safety code. Refer to the
actual interface display for specific parameters.

+ Before setting any parameters, read through user manual of the App and the
inverter or charger to learn the product functions and features. When the
inverter parameters are set improperly, the inverter may fail to connect to the
utility grid or fail to connect to the utility grid in compliance with related
requirements and damage the battery, which will affect the inverter's power
generation.

SolarGo App is a mobile application that communicates with the inverter via
Bluetooth, WIFi, 4G, or GPRS. Commonly used functions are as follows:

+ Check the operating data, software version, alarms of the inverter, etc.
+ Set grid parameters and communication parameters of the inverter.

+ Set charging mode of the charger.

+ Maintain the equipment.

1.1 Supporting Products

SolarGo app applies to GoodWe inverters and chargers.

1.2 Downloading and Installing the App

Make sure that the mobile phone meets the following requirements:

* Mobile phone operating system: Android 5.0 or later, iOS 13.0 or later.
* The mobile phone can access the Internet.
* The mobile phone supports WLAN or Bluetooth.
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After installing the app, it can automatically prompt users to update the app version.\

Method 1: Search SolarGo in Google Play (Android) or App Store (iOS) to download

and install the app.

?& Google play
SolarGo App
SLGOOCONO0135

SolarGo ®

’
. App Store

Method 2: Scan the QR code below to download and install the app.

W

SolarGo App
SLGOOCONO0136

1.3 App Connection

Connect as the following shows after powering on the equipment.

The connection distance varies depending on smart dongles. Refer to the actual
used smart dongles.

11
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No. Name/Icon |Description
1 Tap the icon to open the page downloading the SEMS Portal
app.
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No. Name/Icon |Description
2 @ Tap to read the connection guide.
Not found
+ Check information such as app version, local contacts,
3 @ etc.

+ Other settings, such as update date, switch language, set
temperature unit, etc.

Select based on actual communication method. If you have

Bluetooth/Wi @
4 Fi/AG any problems, tap\2/or NOT Found to read the connection
guides.

+ The list of all devices. The last digits of the device name
are normally the serial number of the device.

+ Select the device by checking the serial number of the
master inverter when multi inverters are parallel
connected.

* The device name varies depending on the inverter model
or smart dongle model:
> WIi-Fi/LAN Kit, Wi-Fi Kit, Wi-Fi Box: Solar-WiFi***

5 Device List - External or integrated bluetooth mudule:Solar-BLE***
- WIiFi/LAN Kit-20: WLA-***
- WiFi Kit-20: WFA-***
- Ezlink3000: CCM-BLE***; CCM-s%#*; xx
> 4G Kit-CN-G20/4G Kit-CN-G21: GSA-***; GSB-***
> 4G Kit-G20: GSC-#xx
- Micro inverter: WNN#***
- AC Charger: ***
Search . o
6 : Tap Search Device if the device is not found.
Device
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2 Parameter Settings for Grid-Tied PV Inverters

2.1 Connecting Grid-Tied PV Inverters

NOTICE

* Log in using the initial password for the first time and change the password as
soon as possible. To ensure account security, you are advised to change the
password periodically and keep the new password in mind.

+ The screenshots in this chapter are based on WiFi or Bluetooth login.

2.1.1 Connecting Grid-Tied PV Inverters (WLAN)

NOTICE

+ If the SolarGo app version is upgraded to V5.6.2 or later, a Reminder will pop up
every time you connect to the inverter via WLAN to prompt you to change the
password. If you want to permanently close the pop-up window, tap Never Show
Again.

+ If you forget the new password, reset the password by the smart dongle or the
LCD of the inverter. Restore the dongle to reset the password will loss network
configurations before.

Step 1: Ensure that the inverter is power on, both the inverter and the
communication module are working properly.
Step 2: Select WLAN tab on the SolarGo app hompage.
Step 3: Open the WiFi setting on the phone and connect to the inverter’'s WiFi signal
(Solar-WiFi***), Default password: 12345678
Step 4: Pull down or tap Search Device to refresh the device list. Find the device by
the the inverter serial number. Tap the device name to log into the Home page.
Step 5: Modify the initial WiFi password following the prompts. After changing the
password, log in again and enter the device details page.

14



Device List @ ® ©® Device List @ ® O
Bluetooth WLAN Bluetooth WLAN
@ ’
Tips a 12 aevo0

YYour mobile phone has not turned on the # S55000NeE .- >

WLAN:

1.Please turn on WLAN.

2.Find Solar-WiFiXXXXXXXX a — SO0 > 7%

(XXXXXXXX is the last 8 characters of = Solar-8 ———— >

the inverter SN).

3.Enter the default password: 12345678.

= A.Rgturn to App and cllf:k button [Search T P —— 2 >
S— Device] to refresh the list. g _—
Cancel
2 Solar-SENENNADIARISNSS >
< Settings WLAN Edit
) \
Search Device Y WLAN () Search Device :
(\/ Solar-WiFis s = Gj
Not Found > Not Found >

< Privacy & Security

b
WLAN Module Password Change ]

1. Please make sure to remember the new
Reminder password after the change. If you forget the
password, you will not be able to retrieve it.

2.If you forget your password, you can reset the

1.To the privacy and security of the
device, please go and change the
'WLAN module password.

2. Please make sure to remember
the new password after the change.
If you forget the password, you will
not be able to retrieve it.

3.If you forget your password, you
can reset the module and restore it
to the default password (the default
password for the WLAN module is
12345678).

Note: Resetting the module will
cause the WLAN module to return
to factory settings and require
network configuration to be

reconfigured.

module and restore it to the default password (the
default password for the WLAN module is
12345678).

Note: Resetting the module will cause the WLAN
modaule to return to factory settings and require
network configuration to be reconfigured.

< WLAN Module Password C...

Reminder

The password for the WLAN module has
been successfully changed. Please go to
the [Settings] - [WLAN] interface on
your phone and reconnect to the WLAN
module

1. Please turn on your mobile WLAN.

2. Search for Solar WiFi XXXXXXXX
(XXXXXXXX is the last 8 bits of the
inverter SN).

3. Enter the modified password.

4. Return to the app, click the 'Search
Device' button, and refresh the list.

OK
.

Never Show Again
Note: 8-16 characters, can be underscores,
numbers, or uppercase and lowercase letters
(_,0-9,a-z,A-Z)

SLGOOCONO017

2.1.2 Connecting Grid-Tied PV Inverters (Bluetooth)

Step 1: Ensure that the inverter is power on, both the inverter and the
communication module are working properly.

Step 2: Select Bluetooth tab on the SolarGo app hompage.

Step 3: Pull down or tap Search Device to refresh the device list. Find the device by
the the inverter serial number. Tap the device name to log into the Home page.
Select the device by checking the serial number of the master inverter when muilti
inverters are parallel connected.

Step 4: For first connection with the equipment via Bluetooth, there will be a
Bluetooth pairing prompt, tap Pair to continue the connection.

15



Step 5: Log in as an Owner or an Installer, modify the initial login password following
the prompts. Initial password: 1234. After changing the password, log in again and
enter the device details page.

Step 6 (optional): If connecting via WLA-*** or WFA-***, enable Bluetooth Stays On

following the prompts as entering the device details page. Otherwise, the bluetooth
signal of the device will be off after disconnection.

Device List S NORS) Device List S ® 6 Device List @ ® ©

WLAN Bluetooth WLAN Bluetooth WLAN
Flsl, COM— A s S > % CCM-23000EZL21B50020 >
f?k__, WLA-SOUNNAGIN 2008 >J B CCM-53000SSA238GS019 >
B, WNN-SIm s N 32 Bluetooth Pairing Request

W would like to pair
with your iPhone.

— 4
J B, SOL-BLER#& s > Cancel m

B WRA- S 1r aammaees >
b N e — >
2
\ Search Device
Not Found > Not Found >

Not Found >

I 1
| |
| I | € 9015HINSIEIINNS
! @ e ! Status:Normal (On-Grid)
I I
: Owner Installer :
I I
| °© |
| |
| Remember Password |
| |
I I
| |
| |

I
| l |
| ~ . Installer |
| Reminder N

Safety Power Working Mode

! To keep your account secure, you Lo ! Grid Code ° peak Shavin: S
| must change your password now. ! Warehouse °
: Remember Password :
| | am aware of that |
! Login V[ BatteryModel @ Battery Status (3
! + ! LX F16.0-H-20 Normal
| W WLA- TR |
: Change Password :
| |
] ® ] Backup (-] Power Limit £
| | ON OFF
| |
| (o] |
| |
| Note:8-16 characters, including digits |
| uppercase letters or lowercase letters. | f® 5] ©
) | Home Parameters Settings
! YES |
! ! SLGOOCON0018
l l

2.1.3 Connecting Grid-Tied PV Inverters (4G)
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NOTICE

+ Scan the inverter QR code to automatically fill in the inverter S/N number,
verification code and login password.

+ If scanning the QR code to add an inverter fails, you can manually enter the
inverter S/N number. Please consult after-sales to obtain the verification code and
login password.

+ To ensure account security, you are advised to change the password periodically
and keep the new password in mind.

Step 1: Ensure that the inverter is power on, both the inverter and the
communication module are working properly.

Step 2: Select 4G tab on the SolarGo app hompage.

Step 3: Tap Add Device to enter the Add the Inverter page.

Step 4: Tap [:-] to scan the QR code on the inverter body.

Step 5: Tap Submit and return to the inverter list to view the newly added 4G
communication device.

Step 6: Tap the inverter name to enter the inverter details page.

2.1.4 Connecting the Smart Dongle

If the SolarGo app cannot detect the inverter's signal during connection, the device
list will still display the smart dongle connected to the inverter.
Supports:

« WiFi/LAN Kit-20
* Ezlink3000
* 4G Kit-CN-G20, 4G Kit-CN-G21, 4G Kit-G20

Step 1: On the SolarGo App homepage, find the grayed-out serial number of the
smart dongle and tap to enter the settings interface.
Step 2: Configure or check parameter information as needed.

« Communication Settings: Tap to set WLAN/LAN parameters and connect the
dongle to a router.
« Communication Module Log: Tap to access the log download interface.

17



+ Device Information: Tap to view the firmware version of the smart dongle. If an
update is available, follow the instructions to complete the upgrade.

Device List @ ® ©
Bluetooth WLAN
[ B, 7200WLA >]
3B, GSAMESIINEN R >

Not Found >

< o - a . o

[

(99 Communication Settings

[

{5 Communication madule Log

< Communication Settings
WLAN/LAN
>
< Communication module Log

[

{® Device Information

)

> =

@ communication module Log

& )
Q Download
- @@=

< Device Information

Communication Module FW Version:

Firmware Update

Kind Reminder:

Please keep the mobile cloud network normal
to obtain the latest firmware version
information.

Check For Update

<

) Please do not leave the current page during the do

+/  Communication module Log

=}

Communication module Log

sation module Log.txt

2.2 GUI Introductions to Grid-Tied PV Inverters

Single Inverter

18

SLGOOCONOQ148



ETotal ﬁ EDay Q
Safety Country (/] Safety Code [}
¥ el 4
AC current Q' AC voltage Q,
AC power @. AC Frequency @’
R
e 6
_______________________________ ;
SLGOOCON0019
No. Name/Icon |Description
Serial : .
1 Serial number of the connected inverter.
Number
: Indicates the status of the inverter, such as Working,Fault,
2 Device Status
etc.
3 Energy Flow |Indicates the energy flow chart of the PV system. The actual
Chart page prevails.
4 System Indicates the working status of the PV system, such as
Status Etotal, Safety Country, AC Current, AC Voltage, etc.
5 ﬁ Home. Tap Home to check Serial Number, Device
Status,Energy Flow Chart, System Status, etc.
6 - Parameters. Tap to check the inverter Data, or check

Alarminformation.

Settings. Tap Settings to set parameters like Safety
7 @ Code,Communication Settings, Power Limit, Firmware
Update,AFCI Detection, Grid Switch, etc.

Parallel Connected Inverters
19



< Overview @

Unit:kW
Master-9100w w7

B

Parallel System:

-

B Total Number 3 Set Value:3 3o

@ @
Total Online Total abnormal
1 2

ETotal ﬂ EDay Q

2193.98KWh 0.00KWh

Safety Country @ Safety Code [}

ES island &1

! SLGOOCONO0020

_______________________________

No. Name/Icon |Description

1 System Indicates the status of the parallel system, such as
Status Working,Fault, etc.

) Energy Flow [Indicates the energy flow chart of the PV system. The actual
Chart page prevails.

+ Total Number: total number of inverters in the parallel
system

+ Total Online: online inverters in the parallel system.

3 Parallel + Total abnormal: offline inverters in the parallel system.

+ Tap Total Number to check serial numbers of all the
inverters. Tap the serial number to enter the setting page
of the single inverter.

4 System Indicates the working status of the PV system, such as
Status Etotal, Safety Country, AC Current, AC Voltage, etc.
5 ﬁ Home. Tap Home to check Serial Number, Device
Status,Energy Flow Chart, System Status, etc.

20



No. Name/Icon |[Description

Parameters. Tap Parameters to check the model or status
ofboth master and slave inverters in the system, or check
FWVersion, AC Current, AC Frequency, etc. of the master
inverter. Or check Alarm like Utility Loss, Undervoltage, etc.

6 =

 Settings Tap to set Quantity, Safety Code, Equipment

@ Power Supply, DRED, etc.
* The settings are effect to all the inverters in the parallel

system.

2.3 Configuring Communication Parameters

NOTICE

The communication configuration page varies depending on the communication
method.

2.3.1 Setting Privacy and Security

Typel

Step 1: Tap Home > Settings > Communication Setting > Privacy &
Security>WLAN Module Password Change to set the parameters.

Step 2 : Set the new password for the WiFi hotspot of the communication module,
and tap Save.

Step 3: Open the WiFi settings of your phone and connect to the inverter’'s WiFi signal
with the new password.
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Settings

(53 Basic Settings >

(62 Advanced Settings >

49  Load Control >

() Power onfoff >

Firmware Information >

& Change Login Password >
ot E

Home Parameters

(ﬁ%‘: Communication Settings J

< WLAN Module Password C... @)—

< Communication Settings

4 Privacy & Security

—)p[Privacy & Security

WLAN/LAN

4G

RS485

% WLAN Module Password Change

1. Please make sure to remember the new
password after the change. If you forget the
password, you will not be able to retrieve it.

2.If you forget your password, you can reset the
module and restore it to the default password (the
default password for the WLAN module is
12345678).

Note: Resetting the module will cause the WLAN
module to return to factory settings and require
network configuration to be reconfigured.

Note: 8-16 characters, can be underscores,
numbers, or uppercase and lowercase letters
(_,0-9 a-z A-Z)

Reminder

The password for the WLAN module has
been successfully changed. Please go to
the [Settings] - [WLAN] interface on
your phone and reconnect to the WLAN
module

1. Please turn on your mobile WLAN.

2. Search for Solar WiFi XXXXXXXX
(XXXXXXXX is the last 8 bits of the
inverter SN).

3. Enter the modified password.

4. Return to the app, click the 'Search
Device' button, and refresh the list.

oK

TypeII

SLGOOCONO021

Step 1: Tap Home > Settings > Communication Setting > Privacy & Security to set

the parameters.

Step 2 : Enable Bluetooth Stays On or WLAN Control based on actual needs.
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Settings < Communication Settings < Privacy & Security
] ] j Bluetooth
[ &5, Communication Settings >] [anacy & Security J
Bluetooth Stays On ()
WLAN/LAN ’ ON:The APP can continuously access devices through
@ Basic Settings > (EIB)‘I;J;(TQI?:}/‘\PP will not be able to access the device through
4G > Bluetooth. If the APP cannot search for the Bluetooth
signal of the device, please double-click the "RELOAD"
@ Advanced Settings > button on the communication module to turn on the
RS485 N Bluetooth signal, and use the APP to connect to the device
within 5 minutes.
49 Load Control >
WLAN
© Power onjoff ’ WLAN Control O
Fimware nformatn : S
OFF:The APP cannot connect to the device through the
WLAN local area network of the communication module
|E| Change Login Password >
@ o
SLGOOCONO0022
No. Parameters Description
Disabled by default Enable the function, the bluetooth
Bluetooth Stavs of the device will be continuous on to keep connected
1 y to SolarGo. Otherwise, the bluetooth will be off in 5
On . . . .
minutes, and the device will be disconnected from
SolarGo.
Disabled by default. Enable the function, the device and
2 WLAN Control the SolarGo can be connected through the WLAN when
they are on the same LAN.
Enable the function, the third party monitoring
3 Modbus-TCP platform can access inverter through Modbus-TCP
communication protocol.

2.3.2 Configuring WLAN/LAN Parameters
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Step 1: Tap Home > Settings > Communication Settings >WLAN/LAN to set the
parameters.
Step 2: Set the WLAN or LAN parameters based on actual situation.

< Communication Settings < WLAN/LAN Save

Settings

[ d%h Communication Settings ’)
{6} Basic Settings >
@)  Advanced Settings >
4%  Load Control >
) Power on/off >
Firmware Information >
|ﬁ| Change Login Password >

[WLAN[LAN } WLAN Q

Y

WLAN Detection Network Name

TP-LINK_Network

4G
Encryption Type
RS485 WPA2/WPA
Password
PLC
St
DHCP [

If you need to set a specific IP address, you can
manually enter it after turning off DHCP.

IP Address

Subnet Mask

Gateway Address
DNS Server
e 2
' Settinas LAN Not Connected
Restore factory communication settings
SLGOOCONO0023
No. Parameters Description

Only for WiFi. Select WiFi based on the actual

1 Network Name .
connecting.
Only for WiFi. WiFi password for the actual connected
2 Password
network.
Enable DHCP when the router is in dynamic IP mode.
3 DHCP Disable DHCP when a switch is used or the router is in
static IP mode.
4 IP Address

Subnet Mask
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No. Parameters Description

6 Gateway Address Do not configure the parameters when DHCP is
enabled.
7 DNS Server Configure the parameters according to the router or

switch information when DHCP is disabled.

2.3.3 Configuring APN Parameters

NOTICE

+ Configure the SIM card information of 4G communication device.

+ If the 4G module does not offer bluetooth signal, please configure the APN
parameters through the Bluetooth module or WiFi module first to achieve 4G
communication.

« Thereis no need to configure APN parameters in China.

Step 1: Tap Home > Settings > Communication Settings > 4G, to set the
parameters.
Step 2 : Configure APN information according to actual conditions.
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Settings < Communication Settings < 4G Save

APN Info
1 WLAN/LAN Region: Australi
[6%. Communication Settings ) > eglon:Australia fra ]
QOperator:Telstra.m2m
WLAN Detection APN Name:Telstra.m2m
@ Basic Setti N ] Select area and operator
asic Settings
[40 ) American
@2 Advanced Settings >
Rs485 Australia
4% Load Control > Tol
PLC elstra.m2m
)  Power onfoff > Optus
Telstra
Firmware Information >
simbase
@ Change Login Password > Europe

Netherlands

ﬁ @
Hor er Settings

SLGOOCONO0024

2.3.4 Configuring RS485 Parameters

NOTICE

Set the communication address of the inverter. For a single inverter, the address is
set based on actual needs. For multi connected inverters, the address of each
inverter should be different while cannot be 247.

Step 1: Tap Home > Settings > Communication Settings > RS485 to set the
parameters.
Step 2 : Set the Modbus Address And Baud Rate base on actual situation.
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Settings < Communication Settings < RS485
WLAN/LAN Protocol Type(Modbus RTU):
[ -5%!. Communication Settings >]_ E -
) GOODWE v
WLAN Detection
(5} Basic Settings > 6 COM Address = o
Rangel1, 24
62 Advanced Settings >
RS485 P
Baud Rate 9600
4%  Load Control >
PLC
)y Power on/off >
Firmware Information >
@ Change Login Password >
i B ®
er Settings
SLGOOCONO0025

2.3.5 Configuring PLC Parameters

NOTICE

Only for PLC communication. Set parameters based on actual connection.

Step 1: Tap Home > Settings > Communication Settings > PLC to set the
parameters.
Step 2: Set the Transformer No. based on actual needs.
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Settings

< Communication Settings

[ 6% Communication Settings

1 WLAN/LAN

@

Basic Settings

Advanced Settings

Load Control

Power onfoff

Firmware Information

Change Login Password

WLAN Detection

4G

RS485

>
(e

2.3.6 Configuring FTP Parameters

<

Transformer No.

PLC

SLGOOCONO026

Step 1: Tap Home > Settings > Communication Settings > FTP to set the
parameters.

Step 2: Set the parameters based on actual needs.
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Settings

(2]

{ﬁ% Communication Settings

4} Quick Settings

Basic Settings

{62 Advanced Settings

Communication Settings

Privacy & Security

< FTP Save

FTP

“FTP Server Address

WLAN/LAN
5 6 192.168.1.123
LFTP
*Service Port
4c 21
>
Range([1,65535]
RS485 “Username

anonymous

1—20 characters: lowercase letters, uppercase
letters, or numbers
Password

1—20 characters: lowercase letters, uppercase
letters, numbers, or symbols
*Remote Directory

/

*Reporting Interval

1

Rangel1,1440]min

SLGOOCONO147

After enabling FTP, system operation data can
be uploaded to the specified server via the
FTP protocol to implement the remote

Set the domain name or IP address of the FTP

Set the service port of the FTP server.
Set the user name to log into the FTP server.
Set the password to log into the FTP server.

Create a subdirectory with the same name
under the default directory specified by the
FTP server, where the data will be uploaded.

Port Connection >
[#4  Meter Function >
Firmware Information >
(i)  APP Version
o g Oq
Home Parameters L Settings
No. Parameters Description
1 FTP
monitoring function.
2 FTP Server Address
server.
3 Service Port
4 Username
5 Password
6 Remote Directory
7 Reporting Interval

Set the time interval for data uploading.
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2.3.7 WLAN Detection

Step 1: Tap Home > Settings > Communication Settings > WLAN Detection to set
the parameters.
Step 2 : Tap Diagnosis to check the network connection status.

Settings < Communication Settings WLAN Detection
N | | wanLan
ﬁ% Communication Settings 0
[WLAN Detection @

5} Basic Settings >

4G
@ Advanced Settings >

RS485
49  Load Control >

PLC

Please configure the inverter to ensure
| 5 successful connection with router then click

©  Power onfoff the "Start Diagnosis" button to diagnose
Firmware Information >
&) Change Login Password >

SLGOOCONO027

2.4 Setting Basic Information (Owner/Installer)

Step 1: Tap Home > Settings > Basic Settings, to set the basic parameters
according to the inverter location and actual application scenarios.
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Settings

&5, Communication Settings

< Basic Settings

Safety Code IT CEl 0-21

SPD

ON:When the lightning protection module is

(e

Basic Settings

abnormal,an ill be triggered.
> _> OFF:When th ing protection module is

abnormal,no alarm will be triggered

@

Advanced Settings

Grid Type Triangle Grid (3W/PE)
49  Load Control > Shadow Scan
(!) Power on/off X Power Scheduling

Auto Test
Firmware Information >
|ﬁ| Change Login Password >

SLGOOCONO0028
No. |Parameters Description

+ Set the safety country in compliance with local grid
standards and application scenario of the inverter. The
default parameters varies depending on different safety
code. The safety parameters can be changed in Safety

1 Safety Code Parameters.

+ Tap Safety Code > Export to export the default value of
some parameters.

+ Contact the supplier or after sales service for changing
safety parameters. Password for professional technicians
only.

After enabling this function, when the SPD module is

2 SPD abnormal, there will be SPD module exception alarm
prompt.
: Set the grid type according to the actual grid type.
3 Grid Type g ){p g . . g .yp
Supported grid type: star grid and triangle grid.
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No. |[Parameters Description

Enable the shadow scan function if the PV panels are
4 Shadow Scan shadowed. Set the Shadow Scan interval and MPPT shadow
scan if the inverter supports.

Enable the DC tripping function to disconnect the DC switch

5 DC Trip Function . . .
P automatically when the inverter fails.

Power .
6 Scheduling Set the output power of the inverter.

Enable AUTO TEST to set auto test for grid tying in

7 AUTO TEST . . : .
UTOTES compliance with local grid standards and requirements.

2.5 Setting Advanced Parameters

2.5.1 Setting Remote Shutdown/DRED/RCR

Enable Remote Shutdown/DRED/RCR before connecting the third party DRED, remote
shutdown, or RCR device to comply with local laws and regulations.

Step 1: Tap Home > Settings > Advanced Settings to set the parameters.

Step 2 : Enable Remote Shutdown, DRED or RCR based on actual needs.
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Settings

,5% Communication Settings

(5} Basic Settings

Advanced Settings

4%  Load Control
()  Power on/off

Firmware Information

@ Change Login Password

Settings

—»r

< Advanced Settings

-~

Remote Shutdown

DRED

RCR
\

PID Function

PID Repair

Power Limit

N-PE Voltage Detection

DC AFCI Detection

Power Scheduling Response
Parameters

Safety Parameters

Export

8BBHB

2.5.2 Setting EPO Function

The EPO Function only applies to some inverter models in the Indian market. After
activation of the emergency switch shutdown signal, the inverter's AC side

SLGOOCONO0029

automatically disconnects and stops grid connection.

Step 1: Tap Home > Settings > Advanced Settings > Other Setting to set the

parameters.

Step 2: Enable EPO Function based on actual needs.
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< Other Setting

Range[-60,60]%Pn

Soft Ramp Up ()

ON:Slow increase in output power

Soft Ramp Up Gradient 0.0 0.0 v
Range[5,100]%/min

Initial Self-Check Time 60 60 v
Range[30,5000]s

Reconnection Gradient 0.0 0.0 v
Range[5,100]%/min

Reconnect Self-Check

€ 60 60 v
Time

Range[30,5000]s

ISO 50 50 v

Range[0,1000]kOhm
LVRT

HVRT

©
Remote Shutdown O

EPO

SLGOOCONOO030

2.5.3 Setting PID Repair

NOTICE

The PID Function and PID Repair are only available on some inverters.

When a photovoltaic panel is working, the potential difference between the output
electrode and the grounded frame of the panel can cause a long-term reduction in
the power generation efficiency of the panel, which is the Potential Induced
Degradation (PID) effect.

The PID function of this product is to increase the voltage difference between the
photovoltaic panels and the frame until the voltage difference is positive, so that the
PID effect can be suppressed. The function is suitable for P-type panels and N-type
panels that need to increase the positive voltage to suppress the PID effect. It is
recommended to disable the function for N-type panels which require the negative
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voltage to be reduced to suppress the PID effect. When using N-type panels, contact
the panel supplier to confirm whether it is necessary to suppress the PID effect by
increasing the positive voltage.

Step 1: Tap Home > Settings > Advanced Settings to set the parameters.

Step 2 : Enable PID Function or PID Repair based on actual needs.

ettings
Setting < Advanced Settings
&5, Communication Settings > Remote Shutdown o
©
(5} Basic Settings >
©
[@; Advanced Settings )) =
J PID Function 0
4% Load Control >
PID Repair ()
() Power onfoff >
Power Limit
Firmware Information >
N-PE Voltage Detection
|ﬁ| Change Login Password >
DC AFCI Detection
Power Scheduling Response
Parameters
Safety Parameters
i & e
Home Parameter Settings Export
SLGOOCONO0O031

2.5.4 Setting the Power Limit Parameters (Installer)

Enable Power Limit when power limiting is required by local grid standards and
requirements.

Step 1: Tap Home > Settings > Advanced Settings > Power Limit to set the
parameters.

Step 2 : Enable Power Limit, set Export Power and External CT Ratio based on
actual needs and tap V. The parameters are set successfully.

2.5.4.1 Setting the Power Limit Parameters (General)
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< Power Limit

Power Limit (>

Select Mode:

Split Phase Power v ‘
Total Power: Limit the total power of three phases.
Split Phase Power: Limit the power of each phase

separately

Export Power v

Unit:w 199 199

Corresponding Percentage:1%

External CT Ratio 0 0 v

Range[10,5000]

1. If the current of the primary side and secondary side
of the selected CT is 3000A5A, please enter the C1
ratio value of 600, and so on.

2. The secondary current of the external CT should be

SLGOOCONO032

No. Parameters

Description

1 Power Limit

Enable Power Limit when power limiting is
required by local grid standards and
requirements.

2 Select Mode

+ Select power limit mode for some inverters.
Supports: Split-Phase Power and Total Power.

* Limit the power per phase when Split-Phase
Power is selected, and limit total power of the
three phases when Total Power is selected.

36




No.

Parameters

Description

Export Power

+ Set the value based on the actual maximum
power feed into the utility grid.

« Support setting a fixed power value or
percentage. The set percentage represents the
percentage of the limiting power relative to the
rated power of the inverter.

+ After setting a fixed value, the percentage will
automatically change; after setting the
percentage, the fixed value will automatically
change as well.

External Meter
CTRatio

Set the ratio of the primary current to the
secondary current of the externalCT.

2.5.4.2 Setting the Power Limit Parameters (Australia)
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< Export Power Limit

Software Power Limit O

Limit Setting I | v
Unit: W

Hardware Power Limit O
If two g imit switches are simultaneously turned

on, the system will activate the power generation limit

External Meter CT
Ratio

Range[0,3000]

1.If the selected CT has a primary-to-secondary
current rating of 3000A:5A, please enter a CT ratio
value of 600, and so on

2. The secondary current of the external CT should be
<BA.

Only the CT ratio of the electric meter GM330/
GMB3000C can be set. For other models (such as
(GMB3000), it is forbidden to set the CT ratio, otherwise

the electric meter cannot work normally

SLGOOCONO0133

No. Parameters

Software Power

Limit

2 Select Mode

Description

Enable Power Limit when power limiting is
required by local grid standards and
requirements.

+ Select power limit mode for some inverters.
Supports: Split-Phase Power and Total Power.

* Limit the power per phase when Split-Phase
Power is selected, and limit total power of the
three phases when Total Power is selected.
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No. Parameters

3 Limit Setting

Hardware Power
Limit

External Meter
CTRatio

Description

+ Set the value based on the actual maximum
power feed into the utility grid.

+ Support setting a fixed power value or
percentage. The set percentage represents
the percentage of the limiting power relative
to the rated power of the inverter.

+ After setting a fixed value, the percentage will
automatically change; after setting the
percentage, the fixed value will automatically
change as well.

After enabling this function, if the electricity fed
into the grid exceeds the limit value, the
inverter will automatically disconnect from the
grid.

Set the ratio of the primary current to the
secondary current of the externalCT.

2.5.4.3 Setting the Power Limit Parameters (Britain)
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< Power Limit

Power Limit

Select Mode:

«©

Single Phase Current

3

Single Phase Current:Limit each phase current
3-Phase Total Current:Limit 3-phase average current

(3-phase meter only)

Current Limit 043 043 v

Range[0,500]A

CLS Status Occasionally Overrun

External CT Ratio 0 0 v
ary side and secondary side

JA:5A, please

enter the CT

SLGOOCONO134
Paramet ..

No. Description

ers

1 Power Turn on this function when output power needs to be limited

limit according to grid standards in some countries or regions.
+ Current limit mode needs to be selected for some models.
Select Support: split-phase current, total current.

2 Mode * When set to split-phase current, limit the current of each
phase; when set to total current, limit the total current of three
phases.

3 Current Set according to the maximum current that can be actually input

limit to the grid.

4 External | Set the ratio of the primary current to the secondary current of

CT ratio the external CT.

2.5.5 Setting the N-PE Voltage Detection
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Step 1: Tap Home > Settings > Advanced Settings > N-PE Voltage Detection to set

the parameters.

Step 2: Enable N-PE Voltage Detection, set N-PE Error Threshold based on actual

needs and tap V. The parameters are set successfully.

Settings < Advanced Settings < N-PE Voltage Detection
&5, Communication Settings > Remote Shutdown O N-PE Voltage Detection (:)
DRED C N-PE Error Threshold 00 00 v
Range[0,600]V
@ Basic Settings > angel0,600]
©
[ @) Advanced Settings )
J PID Function 0
49 Load Control >
PID Repair O
() Power on/off >
Power Limit
Firmware Information >
[N-PE Voltage Detection ]_
|E| Change Login Password >
DC AFCI Detection
Power Scheduling Response
Parameters
Safety Parameters
i Bl =
\\\\\\ Parameter Settings Export
SLGOOCONOO033

2.5.6 Setting the AFCI Detection Parameters (Installer)

Step 1: Tap Home > Settings > Advanced Settings > AFCI Test to set the

parameters.
No. Parameters Description
The Inverter ARC function is optional and off by
1 AFCI Test default. Enable or disable AFCI accordingly.
2 Clear AFCI alarm |Clear ARC Faulty alarm records.
T heck whether the AFCI fi [ k
3 Self-check ap Start to check whether the AFCI function works
normally.
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2.5.7 Setting the Power Scheduling Response Parameters

step 1: Tap Home > Settings > Advanced Settings > Power Scheduling Response
Parameters to set the parameters.
Step 2: Select Disable, Gradient Control,or PT-1 Behavior from the Active Power
Dispatching Response Mode drop down list based on actual needs. If Gradient
Control is selected, enter Power Gradient value. If PT-1 Behavior is selected, enter
PT-1 Behavior Tau based on actual needs.
Step 3 : Select Disable, Gradient Control, or PT-1 Behavior from theReactive
Dispatching Response Mode drop down list based on actual needs. If Gradient
Control is selected, enter Power Gradient value. If PT-1 Behavior is selected, enter
PT-1 Behavior Tau based on actual needs.
Step 4 : Tap V to save the settings.

Settings

< Power Scheduling Response Parameters

< Advanced Settings
Active Power Dispatching Response Mode
Communication Settings > Remote Shutdown o
Disable v ‘
©
{5} Basic Settings >
RCR () Reactive Dispatching Response Mode
[ G2 Advanced Settings >]__)|, Disable -
PID Function O
49 Load Control >
PID Repair C
()  Power on/off >
Power Limit
Firmware Information >
N-PE Voltage Detection
@ Change Login Password >
DC AFCI Detection
Power Scheduling Response 1
Parameters J
Safety Parameters
@ E W
Hom F Settings Export
SLGOOCONODO035
No. |Parameters Description

Active Power Dispatching Response Mode
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No. |Parameters Description

Realize active scheduling based on the first-order LPF

1 PT-1 Behavior o .
curve within the response time constant.

Set the time constant within which the active power

2 PT-1 Behavior Tau changes based on the first order LPF curve.

Realize active scheduling based on the power change

3 Gradient Control
slope.

4 Power Gradient Set the active power change slope.

Reactive Dispatching Response Mode

Realize reactive scheduling based on the first-order LPF

5 PT-1 Behavior s :
curve within the response time constant.

Set the time constant within which the reactive power

6 PT-1 Behavior Tau ,
changes based on the first order LPF curve.
Reali i heduli h h

. Gradient Control ealize reactive scheduling based on the power change
slope.

8 Power Gradient Set the reactive power change slope.

2.5.8 Setting Safety Parameters (Installer)

NOTICE

Set the custom safety parameters in compliance with local requirements. Do not
change the parameters without the prior consent of the grid company.
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Settings q o
9 £ Advanced Settings < Safety Parameter Settings
ﬁ% Communication Settings N Remote Shutdown O Active Power Mode Settings
DRED O Reactive Power Mode Settings
(8} Basic Settings >
RCR () Protection Parameters
[ 62  Advanced Settings >]__,
PID Function 0 Connection Parameters
49  Load Control >
PID Repair () Voltage Ride Through
) Power onfoff >
PesE LI Frequency Ride Through
Firmware Information >
N-PE Voltage Detection
@ Change Login Password >
DC AFCI Detection
Power Scheduling Response
Parameters
[Safety Parameters ]__”
@ 8 [
Hom: Paramete Settings EXDOI’t

SLGOOCONO0O036

2.5.8.1 Setting the Active Power Mode

{ Active Power Mode Settings

Generation Power Limit 0.0 0.0 v

Range[0,100]%

Frequency And Power Parameters:

P(F) Curve
(Frequency Power Curve)

Voltage And Power Parameters:

P(U) Curve
(Voltage Power Curve)

SLGOOCONO149

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Active Power Mode Settings to set the parameters.

Step 2: Set the parameters based on actual needs.

P(F) Curve
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No. |Parameter | Explanation
s
Generation , .
1 Power Set the change slope when the active output power increases
- or decreases.
Limit
2 Power Set the active power change slope
Gradient P g pe:
Overfrequency Unloading
1 P(F) Curve Enable P(F) Curve when it is required by local grid standards
and requirements.
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No. |Parameter | Explanation
s
Set the overfrequency unloading mode based on actual needs.
Over-
Frequency [+ Slope mode: adjusts power based on the over frequency
2 Load point and load reduction slope.
Shedding |+ Stop mode: adjusts the power based on the over-frequency
Mode start point and over-frequency end point.
The inverter output active power will decrease when the utility
Overfreque : . . . .
3 e grid frequency is too high. The inverter output power will
y decrease when the utility grid frequency is higher than
Threshold
Overfrequency Threshold.
Import/Exp
4 :Ir(;_cctricity When the set frequency value is reached, the system switches
Conversion from selling electricity to buying electricity.
Frequency
The inverter output active power will decrease when the utility
Overfreque : . . . .
5 e grid frequency is too high. The inverter output power will stop
y . decreasing when the utility grid frequency is higher than
Endpoint .
Overfrequency Endpoint.
Over-
F . : ;
P;e\/s:rency Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Power
response to [ The inverter output active power will increase when the utility
7 overfreque | grid frequency is too high. Indicates the slope when the
ncy inverter output power decreases.
gradient
3 Tentional Indicates the delayed response time when the inverter output
Delay Ta power is higher than the Overfrequency Threshold.
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No. |Parameter | Explanation
s
9 Hyste.retlc Enable the hysteretic function.
Function
Frequency During over-frequency load reduction, if the frequency
. decreases, the power output is based on the lowest point of the
10 Hysteresis . . .
Point load reduction power until the frequency is less than the
hysteresis point and the power is restored.
Hysteresis For over-frequency I(?ad reduction and frequ.ency.decrease,
11 Waiting when the frgquen;y is less t’ha.n the hystere5|'s point, the pqwer
Time recovery waiting time, that is, it takes a certain amount of time
to recover the power.
Hysteresis [ For over-frequency load reduction and frequency decrease,
Power when the frequency is less than the hysteresis point, the power
12 Recovery recovery benchmark, that is, the power recovery is based on
Slope the recovery slope * the rate of change of the reference power.
Reference [Support: Pn rated power, Ps apparent power, Pm current
Power power, Pmax maximum power, power difference (AP).
Hysteretic , .
Power For over-frequency load reduction and frequency reduction,
13 Recovery when the frequency is less than the hysteresis point, the power
Slope change slope when the power is restored.

Underfrequency Loading

Enable P(F) Curve when it is required by local grid standards

1 P(F) Curve and requirements.
Set the underfrequency unloading mode based on actual
needs.
Underfrequ _
> ency Load + Slope mode: adjusts power based on the underfrequency
Mode point and load increase slope.

+ Stop mode: adjusts the power based on the underfrequency
start point and underfrequency end point.
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No. |Parameter | Explanation
s
The inverter output active power will increase when the utility
Underfrequ . . . .
3 enc grid frequency is too low. The inverter output power will
y increase when the utility grid frequency is lower than
Threshold
Underfrequency Threshold.
Import/Exp
ort : ,
4 Electricity When the set frequency value is reached, the system switches
. from selling electricity to buying electricity.
Conversion g y ying y
Frequency
Underfreau The inverter output active power will increase when the utility
5 enc a grid frequency is too low. The inverter output power will stop
Y . increasing when the utility grid frequency is lower than
Endpoint .
Underfrequency Endpoint.
Over-
Frequenc : : .
Pov(\:/]er y Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Under- . . - .
The inverter output active power will increase when the utility
Frequency . . ;
7 Power grid frequency is too low. The slope of the inverter output
power when it rises.
Slope
3 Tentional Indicates the delayed response time when the inverter output
Delay Ta power is lower than the Underfrequency Threshold.
Hysteretic , ,
9 Y . Enable the hysteretic function.
Function
Frequenc During underfrequency loading, if the frequency increases, the
10 H s?ceresiz power is output according to the lowest point of the loaded
P(})/int power until the frequency is higher than the hysteresis point

and the power is restored.
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No. |Parameter | Explanation
s
Hysteresis For underfrequency loading, the frequency increases, when the
11 W);itin frequency is higher than the hysteresis point, the waiting time
Time g for power recovery, that is, it takes a certain amount of time to
recover the power.
. For underfrequency loading, the frequency increases, when the
Hysteresis L . .
Power frequency is higher than the hysteresis point, the benchmark
for power recovery, that is, the power recovery is carried out
Recovery :
12 Slope according to the recovery slope * the rate of change of the
Refzrence benchmark power. Support: Pn rated power, Ps apparent
power, Pm current power, Pmax maximum power, power
Power .
difference (AP).
Hysteretic : .
Power For under-frequency loading, frequency increase, when the
13 Recover frequency is higher than the hysteresis point, the power
y change slope when power is restored.
Slope
14 P(U) Curve Enable P(.U) Curve when it is required by local grid standards
and requirements.
The percentage of actual voltage to the rated voltage at Vn
15 [VnVoltage |point,n=1,2,3,4.
For example, setting Vn Voltage to 90 means V/Vrated%=90%.
The percentage of the output active power to the apparent
16 Vn Active power at Vn point, (n=1, 2, 3, 4).
Power For example, setting Vn Reactive Power to 48.5 means
P/Prated%=48.5%.
Set the active power output response mode. Supports:
Output * PT-1 Behavior, realize active scheduling based on the first-
17 Response [order LPF curve within the response time constant.
Mode » Gradient Control, realize active scheduling based on the

power change slope.
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No. |Parameter | Explanation
s
Power When the output response mode is set to Gradient Control,
18 Gradient active power scheduling is achieved according to the power
change gradient.
First-order . _ . .
LOW-DASS Set the time constant within which the active power changes
19 . P . based on the first order LPF curve when the Output Response
Filter Time : . : .
Mode is set to be First-order Low-pass Filter Time Parameter.
Parameter
Overload When enabled, the maximum active power output is 1.1 times
20 Function the rated power; otherwise, the maximum active power output
Switch is consistent with the rated power value.

2.5.8.2 Setting the Reactive Power Mode

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Setting >
Reactive Power Mode Settings to set the parameters.
Step 2 :Set the parameters based on actual needs.

Q(U) Curve
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No. |Parameters Description
Fix PF
Enable Fix PF when it is required by local grid standards
1 Fix PF and requirements. After the parameters are set
successfully, the power factor remains unchanged during
the operation of the inverter.
- Under-excited | set the power factor as lagging or leading based on actual
3 Over-excited needs and local grid standards and requirements.
Set the power factor based on actual needs. Range: 0-~-
4 Power Factor
0.8, or +0.8~+1.
Fix Q
1 Fix Q Enable Fix Q when it is required by local grid standards
and requirements.
Over- Set the reactive power as inductive or capacitive reactive
2 excited/Under- | power based on actual needs and local grid standards and
excited requirements.
3 Reactive Power [ Set the ratio of reactive power to apparent power.
Q(U) Curve
Enable Q(U) Curve when it is required by local grid
1 |Qu)curve L) ) k yiocard
standards and requirements.
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No.

Parameters

Description

Set Q(U) curve mode, supporting basic mode and slope

2 Mode Selection
mode.
The percentage of actual voltage to the rated voltage at
3 Vn Voltage Vn point, n=1, 2, 3, 4.
When set to 90, it means: V/Vrated% = 90%.
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
4 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Voltage When Q(U) curve mode is set to slope mode, this
5 Deadband parameter defines the voltage deadband range where no
Width reactive power output is required.
Over-excitation
6 Slope (In Q(U) slope mode) Sets the positive or negative slope
for reactive power variation during over-voltage
v, Under- conditions.
excitation Slope
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
8 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Q(U) Curve The reactive power must reach 95% of the target value
9 Response Time [ within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-In Power | When the inverter output reactive power to the rated
power ratio is between the Lock-in power and Lock-out
12 Lock-out Power

power, the ratio meets Q(U) curve requirements.

Cosy(P) Curve
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No.

Parameters

Description

Cos(P) Curve

Enable Cosg Curve when it is required by local grid
standards and requirements.

Set cosy(P) Curve Mode and support basic mode and

2 Mode Selection . .
slope mode configurations.
. The percentage of inverter output active power relative to
3 N-point Power | ied power at the N-point. N=A, B, C, D, E,
N-point cosy .
4 N-point Power Factor N=A, B, C, D, E,
Value
Over-excitation
5 Slope When cos@(P) curve mode is set to slope mode,
configures the power variation slope as either positive or
6 Under- negative.
excitation Slope
. The percentage of inverter output active power relative to
7 N- tP .
POINEFOWET | ated power at the N-point. N=A, B, C,
N-point cosy :
8 N-point Power Factor N=A, B, C,
Value
cosy(P) Curve The reactive power must reach 95% of the target value
9 Response Time | within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-in Voltage | \when the grid voltage is between Lock-in Voltage and
Lock-out Lock-out Voltage, the voltage meets Cose curve
12 Voltage requirements.
Q(P) Curve
1 Q(P) Curve Enable Q(P) Curve when it is required by local grid
Function standards and requirements.
) Mode Selection Set Q(P) curve mode, supporting basic mode and slope

mode.
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No. |Parameters Description
The percentage of the output reactive power to the rated
3 Pn-point Power [power at Pn point, n=1, 2, 3,4, 5, 6.
For example, setting to 90 means Q/Prated%=90%.
5 int The percentage of the output active power to the rated
4 n-pqln power at Pn point, n=1, 2, 3,4, 5, 6.
Reactive Power _
For example, When set to 90, it means: P/Prated% = 90%.
Over-excitation
5 Slope When the Q(P) curve mode is set to slope mode, configure
the power variation slope as either a positive or negative
6 Under- value.
excitation Slope
Ratio of reactive power to rated power at Pn points (n=1,
7 Pn-point Power |2, 3).
For example, setting to 90 means Q/Prated%=90%.
_ Ratio of active power to rated power at Pn points (n=1, 2,
Pn-point
8 : 3).
Reactive Power )
For example, When set to 90, it means: P/Prated% = 90%.
The reactive power must reach 95% of the target value
9 Time Constant [ within 3 time constants, following a first-order low-pass

filter curve.

2.5.8.3 Setting Protection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

No.

Parameters

Description

OV Stage n Trip Value

Set the grid overvoltage protection threshold
value, n=1,2,3,4.
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No. Parameters Description
5 OV Stage n Trip Time Set the grid overvoltage protection tripping time,
n=1,2,3,4.
he gri I ion threshol
3 UV Stage n Trip Value Set the grid undervoltage protection threshold
value, n=1,2,3,4.
4 UV Stage n Trip Time Set the grid undervoltage protection tripping time.
5 10min Overvoltage Trip | Set the 10min overvoltage protection threshold
Threshold value.
6 10min Overvoltage Trip | Set the 10min overvoltage protection tripping
Time time.
: Set the grid overfrequency triggering n-th order
/ OF Stage n Trip Value protection point, n=1,2,3,4.
g OF Stage n Trip Time Set the grid overfrequency trigger n-th order trip
time, n=1,2,3,4.
9 UF Stage n Trip Value Set the_grld u_nderfrequency triggering n-th order
protection point, n=1,2,3,4.
10 UF Stage n Trip Time Set the grid underfrequency trigger n-th order trip
time, n=1,2,3,4.

2.5.8.4 Setting Connection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

P/S e (%)
100%

2 3 4 5 6 7
Time (min)

Linearity boundary (high)
Desired ramp rate
Linearity boundary (low)

SLGOOCONO132
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No. |Parameters |Description
Ramp Up
The inverter cannot connect to the grid if it is powered on for
Upper . , . L
1 Voltage the first connection and the grid voltage is higher than the
g Upper Voltage.
The inverter cannot connect to the grid if it is powered on for
Lower . . . .
2 the first connection and the grid voltage is lower than the
Voltage
Lower Voltage.
Ubper The inverter cannot connect to the grid if it is powered on for
3 FrF()ep Lenc the first connection and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is powered on for
Lower : . . .
4 the first connection and the grid frequency is lower than the
Frequency
Lower Frequency.
The waiting time for connecting the inverter to the grid when
5 Observation | meeting the following requirements. 1. The inverter is
Time powered on for the first connection. 2. The utility grid voltage
and frequency meet certain requirements.
Soft Ramp Up
6 . Enable the start up power slope.
Gradient PP P
Indicates the percentage of incremental output power per
Soft Ramp Up | . P g . PUt P . P :
7 , minute based on the local requirements when the inverter is
Gradient , .
powered on for the first time.
Reconnection
Upper The inverter cannot connect to the grid if it is reconnecting
8 PP due to a fault and the grid voltage is higher than the Upper
Voltage
Voltage.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
9 due to a fault and the grid voltage is lower than the Lower
Voltage

Voltage.
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No. |Parameters |Description
Upper The inverter cannot connect to the grid if it is reconnecting
10 Frpep Lenc due to a fault and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
11 due to a fault and the grid frequency is lower than the Lower
Frequency
Frequency.
The waiting time for connecting the inverter to the grid when
12 Observation | meeting the following requirements. 1. The inverter is
Time reconnecting to the grid due to a fault. 2. The utility grid
voltage and frequency meet certain requirements.
13 Reconnection Enable the start up power slope
Gradient PP pe-
Indicates the percentage of incremental output power per
: minute based on the local requirements when the inverter is
Reconnection . . .
14 : powered on for the first time. For example, setting
Gradient . . :
Reconnection Gradient to 10 means the reconnect slope is
10%P/Srated/min.

2.5.8.5 Setting Voltage Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Voltage Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. Parameters | Description
LVRT
The ratio of the ride through voltage to the rated voltage at
1 Uvnvoltage |,y hoint during LVRT. n=1,2,3,4,5.6,7.
. The ride through time at UVn point during LVRT.
2 UVn Time N=123.4567
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No. Parameters | Description
Enter Into The inverter will not be disconnected from the utility grid
3 LVRT immediately when the grid voltage is between Enter Into
Threshold LVRT Threshold and Exit LVRT Endpoint.
Exit LVRT
4 .
Endpoint
5 Slope K2 K-factor for reactive power during LVRT.
Zero
6 Current The system outputs zero current during LVRT.
Mode
7 Entry Set the entry threshold of zero current mode
Threshold y '
HVRT
The ratio of the ride through voltage to the rated voltage at
1 OVnVoltage | 1 b int during HVRT. n=1,2,3,4,5,6,7.
: The ride through time at OVn point during HVRT.
2 OVn Time N=1234567.
Enter High
3 Crossing
Threshold The inverter will not be disconnected from the utility grid
— immediately when the grid voltage is between Enter High
Exit High Crossing Threshold and Exit High Crossing Threshold.
4 Crossing
Threshold
5 Slope K2 K-factor for reactive power during HVRT.
Zero
6 Current The system outputs zero current during HVRT.
Mode
7 Entry Set the entry threshold of zero current mode
Threshold y '
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2.5.8.6 Setting Frequency Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Frequency Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. Parameters | Description

1 UFn The frequency at the UFn point during frequency ride
Frequency |through.

) UFn The frequency at the UFn point during frequency ride
Frequency |through.n=1,2,3,

3 UEn Time The ride through duration at the UFn point during frequency

ride through. n=1,2,3,

OFn The frequency at the OFn point during frequency ride

4
Frequency |through.n=1,2,3,

5 OFn Time The ride through duration at the OFn point during frequency

ride through. n=1,2,3,

2.5.9 Exporting Safety Parameters

After selecting the safety code, some models support exporting safety parameter
files.

Step 1: Tap Home > Settings > Advanced Settings > Export to export the
parameters.

Step 2: Tap Export to start downloading the current safety parameter file. When the
export is complete, tap Share and choose how you want to open the exported file.
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Settings

d%h Communication Settings

{5} Basic Settings

[ @1 Advanced Settings

49  Load Control
) Power onfoff

Firmware Information

&) Change Login Password

< Advanced Settings

Remote Shutdown

DRED

RCR

PID Repair

Power Limit

N-PE Voltage Detection

DC AFCI Detection

Power Scheduling Response
Parameters

Safety Parameters

4 Parameter Export

Parameter Export

Export Records

9 Safety Parameters

2.5.10 Setting PV Connect Mode

[Export >}
Hﬂbﬂ . @1 f Export )
ettings L v
SLGOOCONOQ0O037

Select the PV connect mode based on the actual connections between the PV strings
and MPPT ports of the inverter.
Step 1: Tap Home > Settings > Advanced Settings > PV Connect Mode to set the

parameters.

Step 2 : Set the access mode to Stand-alone Connect, Partial Parallel Connect or

Parallel Connection based on actual connections.
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Settings < Advanced Settings < PV Connect Mode
( ™
o ) Remote Shutdown
d%h Communication Settings > Stand-alone Connect o
DRED
{3} Basic Settings > acR
- )] Partial Parallel Connect
{@ Advanced Settings ] I%Repair
49  Load Control >
Power Limit
Parallel Connect
)  Power onfoff >
N-PE Voltage Detection
Firmware Information > The device can identify the PV connect
AFCI Test method. This function is an auxiliary function.
lﬁl Change Login Password ’ Power Scheduling Response
Parameters
Safety Parameters
[ PV Connect Mode ]
o o
SLGOOCONO0039
No. |Parameters Description
1 Stand-alone The external PV strings are connected to the MPPT
Connect terminals of the inverter one-to-one.
The PV strings are connected to the inverter in both
) Partial Parallel stand alone and parallel connection. For example, one
Connect PV string connect to MPPT1 ad MPPT2,another PV string
connect to MPPT3.
The external PV string is connected to multi MPPT
3 Parallel Connect . .
terminals of the inverter.

2.6 Settting the Load Control

Loads can be controlled by SolarGo app when the inverter supports load control
function.
Step 1: Tap Home > Settings > Load Control to set the parameters.
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Step 2 : Enable Load Control.
Step 3: Set the control mode based on actual needs. Supports: Dry Contact Mode,
Time Mode, Power Settings Mode.

Settings < Load Control
E_oad Control ()]
&5 Communication Settings >
Select Mode:
(5} Basic Settings > (
Dry Contact Mode °
Turn The Load On Or Off
\
©! Advanced Settings >
Time Mode
{6? Load Control >] = The load will turn on within the set time
() Power onfoff > Power Settings Mode
When the output power of the inverter
reaches the set value, the load is turned o...
\ J
Firmware Information >
Switch [ @)
|E| Change Login Password >
Home Parameters Setting:

+ Dry Contact Mode: when the switch is ON, the loads will be powered; when the
switch is OFF, the power will be cut off. Turn on or off the switch based on actual
needs.

+ Time Mode: set the time to enable the load, and the load will be powered
automatically within the setting time period.

No. |Parameters Description

1 Start Time The time mode will be on between the start time and
2 End Time end time.

3 Repeat The repeat days.

+ Power Settings Mode: Set Inverter Output Power, the inverter will power the loads
when the actual output power of the inverter excess the Inverter Output Power.
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2.7 Powering ON/OFF the Inverter

Step 1: TapHome > Settings > Power on/off.
Step 2 : Tap Start, Restart or Stop to control the inverter.

—a < Power ON/OFF

( Start ) C Restart )
@ Basic Settings >

@ Advanced Settings >

6%: Communication Settings >

49  Load Control >

[ ()  Power on/off }

Y

Firmware Information >

@ Change Login Password >

SLGOOCONO0038

2.8 Upgrading the Firmware

NOTICE

+ Upgrade the DSP version, ARM version of the inverter, or firmware version of the
commu- nication module. Some devices do not support upgrading the firmware
version through SolarGo app.

+ If the Firmware Upgrade dialog box pops up once logging into the app, click
Firmware Upgrade to directly go to the frmware information page.

Typel
Local Upgrade Requirements:

+ The upgrade patch has been obtained from the dealer or the after sales service.
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* Duplicate the upgrade patch to the smart phone.

Step 1: Tap Home > Settings > Firmware Upgrade to check the firmware version.

L)

Step 2:Tap **" > Upload Firmware to import local upgrade patch. Tap Upgrade
and follow the prompts to complete the upgrading.

-

Step 3 :(Optional) Tap”™"" > Update Record to check firmware upgrade records.

TypeII

NOTICE

+ When prompted by a red dot on the right of the Firmware Information, click to
get the firmware update information.

+ During the upgrade process, ensure that the network is stable and the device
remains connected to SolarGo, otherwise the upgrade may fail.

Step 1: Tap Home > Settings > Firmware Upgrade to check the firmware version.
Step 2 : (Optional) Tap Check For Update to check whether there is a latest version
to be updated.

Step 3 : Tap Firmware Upgrade as prompted to enter the firmware upgrade page.
Step 4: (Optional) Tap Learn More to check the firmware related information, such
as Current Version, New Version, Update Record, etc.

Step 5: Tap Upgrade and follow the prompts to complete the upgrading.

Type IIII

NOTICE

+ The automatic upgrade function is allowed only when a WiFi/LAN Kit-20 or WiFi
Kit-20 module is applied, and the module firmware version is V2.0.1 and above.

+ After enabling the auto-upgrade function, if there is any update and the device is
connected to the network, the corresponding firmware version can be
automatically upgraded.

Step 1: Tap Home > Settings > Firmware Upgrade to check the firmware version.
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Step 2 : Enable or disable the Automatic Upgrade.

Settings < Firmware Information E)_ Update Record
DSP FW Version: Upload Firmware
ﬁ% Communication Settings >
ARM FW Version:
@ Basic Settings >
Communication Module FW Version:
o  Advanced Settings >
Tips:
Load Control >
o9 Please keep the mobile cloud network normal
to obtain the latest firmware version
()  Power on/off N information.
] 1
:Check For Update:
[ Firmware Information >)——) """"""
|ﬁ| Change Login Password >
ﬁ E
I F er Settings
SLGOOCONO0042

2.9 Change the Login Password

NOTICE

The login password can be changed. Keep the changed password in mind after
changing it. Contact the after-sales service if you forget the password.

Step 1: Tap Home > Settings > Change Login Password to change the password.
Step 2 : Change the password based on actual needs.
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Settings < Change Login Password Save

&5 Communication Settings >

.

& Basic Settings ’ Note:Login password definition rule, limited to
4 numerals only.

©)  Advanced Settings >

49 Load Control >

()  Power onjfoff >

Firmware Information >
[@ Change Login Password >}

SLGOOCONO041

2.10 Setting the Power-Limited Parameters(Parallel
Connected Inverters)

NOTICE

+ If the power generated by the PV system cannot be consumed by loads, the
remaining power will be fed into the utility grid. Control the power fed into the
grid by setting the Power-Limited Grid-Connected parameters.

* Only applicable to parallel system with multiple inverters.

Step 1: Connect the master inverter in the parallel system.TapHome > Settings >
Power-Limited Grid-Connected to set the parameters.

Step 2 Enable Power-Limited Grid-Connected, enter parameters based on actual
needs. Tap Submit to complete settings.
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< Power-Limited Grid-Connected

Power-Limited Grid-Connected D

Power-Limited Type

Split Phase
(®) Total Power Power
System Installed Capacity 0 0
Range:[0,5600]kW
Power Limit 0 0

[Power Limit] must be within the range of the [System
Installed Capacity].

Example: If the [System Installed Capacity] is set to
1000kW, the [Power Limit] range is [-1000,1000] kW.

Power Limit Offset Value 0 0

Range:[-2000,2000]kwW

Power Regulation Period 0 0

Range:[0,30000]ms

Maximum Protection Time 0 0

Range:[0,60]s

Handling Protection Exceptions

Shutdown () Power Limit

Range:[0,100]% 0 0

Meter Communication Exception
Handling

Inverter Communication Exception
Handling

External CT Ratio 0 0

Range[10,5000]

1. If the current of the primary side and secondary side
of the selected CT is 3000A:5A, please enter the CT
ratio value of 600, and so on.

Note: The secondary current of CT should be <5A

Only the CT ratio of the electric meter GM330/
GM3000C can be set. For other models (such as
GM3000), it is forbidden to set the CT ratio,
otherwise the electric meter cannot work normally.

SLGOOCONO043
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No.

Parameters

Description

Power-Limited
Type

Select the output power control mode based on actual
situation.

+ Total power: controls the total power at the grid-connection
point to limit the power fed to the power grid.

+ Split-phase power: controls the power of each phase at the
grid-connection point to limit the power fed to the power
grid.

System
2 Installed Set the total capacity of all inverters in the system.
Capacity
. Set the maximum power that is allowed feed into the utility
3 Power Limit : : .
grid based on local grid standards and requirements.
Power Limit Set the adjustable range of the maximum power that is
4 . . .
Offset Value allowed feed into the utility grid.
Power
5 Regulation Set the minimum interval for adjusting the inverter power.
Period
+ According to the standards and requirements of some
countries or regions, the power feed into the utility grid is
: allowed to exceed the limit value within a specified
Maximum .
6 . . duration.
Protection Time . . . .

+ Set the maximum duration from the time when detecting
excessive output power to the time when output power
reaches the limit value.

Handling The following measures can be taken when protection
7 Protection exception, communication exception or meter
Exceptions communication exception occurs:
Meter .. |* Shutdown: stop the equipment.
Communication o . _
8 Exception + Power Limitation: the equipment continues to work at the
Handling percentage of the rated power.
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No. |Parameters Description
Inverter
9 Communication
Exception
Handling
Inverter . .
.__..__ |The protective measures will be taken when the
10 |Communication . . : ,
: . |[communication exception time exceeds the set time.
Timeout Setting
11 External CT Set the ratio of the primary current to the secondary current
Ratio of the external CT .
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3 Hybrid Inverter Parameters Settings
3.1 Connecting the Hybrid Inverter

3.1.1 Connecting the Hybrid Inverter (WLAN)

NOTICE

+ If the SolarGo app version is upgraded to V5.6.2 or later, a Reminder will pop up
every time you connect to the inverter via WLAN to prompt you to change the
password. If you want to permanently close the pop-up window, tap Never Show
Again.

+ Ifyou forget the new password, reset the password by the smart dongle or the
LCD of the inverter. Restore the dongle to reset the password will loss network
configurations before.

Step 1 Ensure that the inverter is power on, both the inverter and the communication
module are working properly.

Step 2 Select WLAN tab on the SolarGo app hompage.

Step 3 Open the WiFi setting on the phone and connect to the inverter's WiFi signal
(Solar-WiFi***), Default password: 12345678

Step 4 Pull down or tap Search Device to refresh the device list. Find the device by
the the inverter serial number. Tap the device name to log into the Home page.

Step 5: Modify the initial WiFi password following the prompts. After the password is

changed, log in again and enter the device details page. Please refer to the actual
prompts on the interface.
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Device List

Bluetooth

U

~N

arch Device

,

Not Found >

@ 0 ©

Tips

Your mobile phone has not turned on the
WLAN:

1.Please turn on WLAN.

2.Find Solar-WiFiXXXXXXXX
(XXXXXXXX is the last 8 characters of
the inverter SN).

3.Enter the default password: 12345678.
4.Return to App and click button [Search
Device] to refresh the list.

Cancel

< Settings

WLAN

O
o= Q)

[\/ Solar-WiFif s

WLAN Edit

Device List

@ 0O O

Bluetooth WL_AN

4
2 Solar--rva-oun;;.-unu] >
2 55000 RN >
2 Solar-MNNDRCIATWET. >
2  Solar-SENIETRN >
2 Solar-SINENNADDARINSS >

Not Found >

Reminder

1.To the privacy and security of the
device, please go and change the
WLAN module password.

2. Please make sure to remember
the new password after the change.
If you forget the password, you will
not be able to retrieve it.

3.If you forget your password, you
can reset the module and restore it
to the default password (the default

password for the WLAN module is
12345678).

Note: Resetting the module will
cause the WLAN module to return
to factory settings and require
network configuration to be
reconfigured.

&) - |

Never Show Again

< Privacy & Security

J
JWLAN Module Password Change ]

1. Please make sure to remember the new
password after the change. If you forget the
password, you will not be able to retrieve it.

2.If you forget your password, you can reset the
module and restore it to the default password (the
default password for the WLAN module is
12345678).

Note: Resetting the module will cause the WLAN
module to return to factory settings and require
network configuration to be reconfigured.

< WLAN Module Password C...

(o4
[od

N

Note: 8-16 characters, can be underscores,
numbers, or uppercase and lowercase letters
(_,0-9a-z,A-Z)

Reminder

\
The password for the WLAN module has
been successfully changed. Please go to
the [Settings] - [WLAN] interface on
your phone and reconnect to the WLAN
module

1. Please turn on your mobile WLAN.

2. Search for Solar WiFi XXXXXXXX
(XXXXXXXX is the last 8 bits of the
inverter SN).

3. Enter the modified password.

4. Return to the app, click the 'Search
Device' button, and refresh the list.

OK

3.1.2 Connecting the Hybrid Inverter (Bluetooth)

Step 1 Ensure that the inverter is power on, both the inverter and the communication

module are working properly.
Step 2 Select Bluetooth tab on the SolarGo app hompage.

Step 3 Pull down or tap Search Device to refresh the device list. Find the device by
the the inverter serial number. Tap the device name to log into the Home page.
Select the device by checking the serial number of the master inverter when muilti
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inverters are parallel connected.
Step 4 For first connection with the equipment via Bluetooth, there will be a

Bluetooth pairing prompt, tap Pair to continue the connection.
Step 5 Log in as an Owner or an Installer. Initial password: 1234. Default password:

1234,
Step 6 (Optional): If connecting via WLA-*** or WFA-***, enable Bluetooth Stays On

following the prompts as entering the device details page. Otherwise, the bluetooth
signal of the device will be off after disconnection.

Device List @ ® Device List SEONS) Device List @ @ ®

1
WLAN Bluetooth WLAN Bluetooth WLAN
Prls, . COM- M M > % CCM-23000EZL21B50020 >
?* 1 WLA- SR 5008 >] 3  CCM-53000S5A238GS019 >

%  Bluetooth Pairing Request >
. would like to pair
with your iPhone.

B, WNN-S S s >

B, WFA " >
B, GSA-SAM . >
p
\ Search Device
Not Found > Not Found >
Not Found >

e O

Owner Installer

& 901SHINERRIWINNS

Status:Normal (On-Grid)

Unit:kW

©

Remember Password

. Installer
Reminder

Safety Power Working Mode
To keep your account secure, you L4 Grid Code ° §

Peak Shaving
must change your password now.

Warehouse
Remember Password

| am aware of that
+ Logln Battery Model (] Battery Status o]

LX F16.0-H-20 Normal

Change Password

Backup Power Limit £
ON OFF

®

©

Note:8-16 characters, including digits,
uppercase letters or lowercase letters.
Home Parameters Settings

YES}




3.1.3 Connecting the Smart Dongle

If the SolarGo app cannot detect the inverter's signal during connection, the device
list will still display the smart dongle connected to the inverter.

Supports:

* WIiFi/LAN Kit-20
* Ezlink3000

* 4G Kit-CN-G20, 4G Kit-CN-G21, 4G Kit-G20

Step 1: On the SolarGo App homepage, find the grayed-out serial number of the
smart dongle and tap to enter the settings interface.
Step 2: Configure or check parameter information as needed.

« Communication Settings: Tap to set WLAN/LAN parameters and connect the

dongle to a router.

« Communication Module Log: Tap to access the log download interface.

+ Device Information: Tap to view the firmware version of the smart dongle. If an
update is available, follow the instructions to complete the upgrade.

Device List @ ® ©
Bluetooth WLAN
[ B, 7200WLA >]
3B, GSA-MESIINENI R >

Not Found >

( e A ee -

[

(99 Communication Settings

-JJ>

< Communication Settings

WLAN/LAN

[ {5 Communication madule Log

< Communication module Log

[

{(® Device Information

hl'_ak__ah|_a

@ communication module Log

G ~
ou
——

> =

< Device Information

Communication Module FW Version:

Firmware Update

Kind Reminder:

Please keep the mobile cloud network normal
to obtain the latest firmware version
information

Check For Update

< Communication module Log

) Please do not leave the current page during the do

+/  Communication module Log

=] - sation module Log.txt
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3.2 GUI Introductions to Hybrid Inverters

< (9050KETF NI

Status:Fault Mode

'Safety Code ] Working mode g )
FE-B Self-use Mode
Battery Model ® Battery Status [o:s]
No Battery NA ) 4
:\:Aeter/CT S:a'ﬂ:sl Z::ler Limit £
B s
; oo 6
_______________________________ 7
No. Name/Icon |Description
Serial : .
1 Serial number of the connected inverter.
Number
. Indicates the status of the inverter, such as Working,Fault,
2 Device Status
etc.
3 Energy Flow |Indicates the energy flow chart of the PV system. The actual
Chart page prevails.
Indicates the system status, such as Safety Code, Working
4 System Status [Mode, Battery Model, Battery Status, Power Limit, Three-
Phase Unbalanced Output, etc..
5 “ Home. Tap Home to checkSerial Number, Device
Status,Energy Flow Chart, System Status, etc.
6 = Parameters. Tap Parameters to check the inverter Data.
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No. Name/Icon |Description

7 |©

+ Settings Tap to perform quick settings, basic settings,
advanced settings, etc. on the inverter.

Login required to access Quick Setup and Advanced
Setting. Contact the supplier or after sales service.
Password for professional technicians only.

3.3 Setting Communication Parameters

NOTICE

The communication configuration interface may be different if the inverter uses
different communication modes or connects different communication modules.
Please refer to the actual interface.

3.3.1 Setting Privacy and Security Parameters

Typel
Step 1: Tap Home > Settings > Communication Setting > Privacy & Security to set

the parameters.
Step 2 : Set the new password for the WiFi hotspot of the communication module,

and tap Save.
Step 3 Open the WiFi settings of your phone and connect to the inverter's WiFi signal
(Solar WiFi***) with the new password.
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Settings

(53 Basic Settings >

@) Advanced Settings >

49 Load Control >

() Power on/off >

Firmware Information >

& Change Login Password >
i &

Home Parameters

[ﬁ%’ Communication Settings }

< WLAN Module Password C... |Save

< Communication Settings

< Privacy & Security

_)p[Privacy & Security

WLAN/LAN

4G

RS485

_.f WLAN Module Password Change

1. Please make sure to remember the new
password after the change. If you forget the
password, you will not be able to retrieve it.

2.If you forget your password, you can reset the
module and restore it to the default password (the
default password for the WLAN module is
12345678).

Note: Resetting the module will cause the WLAN
module to return to factory settings and require
network configuration to be reconfigured.

Note: 8-16 characters, can be underscores,
numbers, or uppercase and lowercase letters
(_,0-9 a-z,A-2)

Reminder

The password for the WLAN module has
been successfully changed. Please go to

the [Settings] - [WLAN] interface on
your phone and reconnect to the WLAN
module

1. Please turn on your mobile WLAN.

2. Search for Solar WiFi XXXXXXXX
(XXXXXXXX is the last 8 bits of the
inverter SN).

3. Enter the modified password.

4. Return to the app, click the 'Search
Device' button, and refresh the list.

OK

Type II

Step 1: Tap Home > Settings > Communication Setting > Privacy & Security to set

the parameters.

Step 2 Enable Bluetooth Stays On or WLAN Control based on actual needs.
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Settings < Communication Settings < Privacy & Security

Bluetooth
] [Privacy & Security }"’
Eﬁ Communication Settings >J Bluetooth Stays On
ON:The APP can continuously access devices

WLAN/LAN > through Bluetooth
OFF:The APP will not be able to
through Bluetooth. If the APP

. . Bluetooth signal of the de
4} Quick Settings > 4G > "RELOAD" button on the
turn on the Bluetooth signal, and use the APP to
connect to the device within 5 minutes.

RS485 > WLAN

e device
earch for the
louble-click the
mmunication module to

Basic Settings >

WLAN Control

@ Advanced Settings > ON:The APP can connect devices through the WLAN
. local area network of the communication module
OFF:The APP cannot connect to the device through the
WLAN local area network of the communication
49 Port Connection > module
Modbus TCP
[#4  Meter/CT-Assisted Test >

Modbus TCP

. . ON: A third-party platform that can access inverter
Firmware Information > information through communication protocols. You can
contact after-sales service to obtain the agreement

()  APP Version V5.6.0
oo
No. Parameters Description

Disabled by default. Enable the function, the bluetooth

of the device will be contentious on to keep connected
Bluetooth Stays

1 on to SolarGo. Otherwise, the bluetooth will be off in 5
minutes, and the device will be disconnected from
SolarGo.
Disabled by default. Enable the function, the device and
5 WLAN Control the SolarGo can be connected through the WLAN when

they are on the same LAN. Otherwise, they cannot be
connected even if they are on the same LAN.

Enable the function, the third party monitoring
3 Modbus-TCP platform can access inverter through Modbus-TCP
communication protocol.

After enabling this function, third-party platforms can

4 SSH control Ezlink .
connect to and control EzLink's Linux system.

Type III
Step 1: Tap Home > Settings > Communication Setting > Privacy & Security to set
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the parameters.

Step 2 : Enable Bluetooth Stays On or Login Password based on actual needs.

Settings < Communication Settings . .
9 9 < Privacy & Security
1 Bluetooth
] Privacy & Security J
&5, Communication Settings >J Bluetooth Stays On ()
WLAN/LAN N ON:The APP can continuously access devices
through Bluetoott
OFF:The ess the device
X . through C t search for the
4} Quick Settings > 4G N Bluet ignal of the de vlease double-click the
"RELOAD" button on the communication module to
turn on the Bluetooth signal, and use the APP to
connect to the device within 5 minutes.
RS485 >

(5} Basic Settings > Login Password
Login Password ()

(G2 Advanced Settings > o . Vi .
ON ting the device need to enter the
) g the device needn't to enter the

6? Port Connection > login pas ord
If turned off and then turned on, the password is reset
to the initial password: 1234

[#d  Meter/CT-Assisted Test >

Firmware Information >

(i)  APP Version V5.6.0

Hom darameter
. .
No. Parameters Description

Bluetooth Stays

Disabled by default. Enable the function, the bluetooth
of the device will be contentious on to keep connected

1 to SolarGo. Otherwise, the bluetooth will be off in 5
On ) . . .
minutes, and the device will be disconnected from
SolarGo.
Disabled by default. Enable the function, you will be
5 Password prompted to enter the login password when connecting

the device to SolarGo. Use the initial password and
change it at the first login prompt.

3.3.2 Setting WLAN/LAN Parameters
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NOTICE

When the inverter is connected to different communication modules, the
communication configuration interface may be different. Please refer to the actual
interface.

Step 1: Tap Home > Settings > Communication Setting > WLAN/LAN to set the
parameters.
Step 2: Configure the WLAN or LAN parameters based on actual needs.

Settings < Communication Settings < WLAN/LAN Save
) Encryption Type
1 [WLAN/LAN J Vel Ve
[Eﬁ Communication Settings Ul WPA2/WPA
4G
Password
4} Quick Settings > RS485 a
©
@ Basic Settings > If you need to set a specific IP address, you can
manually enter it after turning off DHCP.
ol il >
{62 Advanced Settings P Address
49 Port Connection > Subnet Mask
[#1  Meter/CT-Assisted Test > CGateway Address
DNS Server
Firmware Information >
LAN Not Connected
(i)  APP Version V5.6.0
@ E] Restore factory communication settings

No. Parameters Description

Only for WLAN. Select WiFi based on the actual
1 Network Name .

connecting.

Only for WLAN. WiFi password for the actual connected

2 Password
network.

Enable DHCP when the router is in dynamic IP mode.
3 DHCP Disable DHCP when a switch is used or the router is in
static IP mode.
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Description

No. Parameters

4 IP Address

5 Subnet Mask

6 Gateway Address
7 DNS Server

Do not configure the parameters when DHCP is

enabled.

Configure the parameters according to the router or
switch information when DHCP is disabled.

3.3.3 Configuring APN Parameters

NOTICE

+ Configure the SIM card information of 4G communication device.
. If the 4G module does not offer bluetooth signal, please configure the APN
parameters through the Bluetooth module or WiFi module first to achieve 4G

communication.

Step 1: Tap Home > Settings > Communication Settings > 4G to set the parameters.

Step 2: Set the region and operator based on actual needs.

Settings

< Communication Settings

WLAN/LAN

[6%5 Communication Settings >}

4} Quick Settings >
@ Basic Settings >
(62 Advanced Settings >
49 Port Connection >
[#d  Meter/CT-Assisted Test N
Firmware Information >
()  APP Version V6.6.0

@ S}

[

< 4G Save
APN Info
Area:American %

Operator:ATT

\——

RS485

:APN Name:NXTGENPHONE

Select area and operator

American

ATT o

T-Mobile
Australia
Europe

Netherlands
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3.3.4 Configuring RS485 Parameters

NOTICE

Set the communication address of the inverter. For a single inverter, the address is
set based on actual needs. For multi connected inverters, the address of each
inverter should be different while cannot be 247.

Step 1: Tap Home > Settings > Communication Settings > RS485 to set the
parameters.
Step 2 : Set the Modbus Address And Baud Rate base on actual situation.

Settings < Communication Settings < RS485
WLAN/LAN COM Address 241 v
[6%5 Communication Settings >} - Range[1, 247
4G
Baud Rate
4} Quick Settings > [ RS485 }_ﬁ9600 v
{5} Basic Settings >
(62 Advanced Settings >
49 Port Connection >
[#d  Meter/CT-Assisted Test >
Firmware Information >
(i)  APP Version V5.6.0
@ E

3.3.5 WLAN Detection

Step 1: Tap Home > Settings > Communication Settings > WLAN Detection..
Step 2 : Tap Diagnosis to check the network connection status.
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Settings < Communication Settings < WLAN Detection
] WLAN/LAN
[,5%, Communication Settings ) >
[ /AN Detection :/ } @
4} Quick Settings > 46
RS485
Basic Settings >

@3: Advanced Settings N Please configure thg mvgrter to ensure '
successful connection with router then click
the "Start Diagnosis" button to diagnose

49 Port Connection >

(%4 Meter/CT-Assisted Test >

Firmware Information >

(i)  APP Version V6.6.0

,,,,,,,,,

3.4 Setting the Wiring Method

NOTICE

* Only for ET40-50kW series inverters.

+ Do not set the Wiring Method if the inverter is installed for the first time and only
one inverter is applied.

Step 1: Tap Home > Settings > Wiring Method.

Step 2. If the system is a single inverter system, select Device Stand-Alone
Workking.If the system is a parallel system with multiple inverters, select Multiple
Device Parallel Working,and set the specific wiring method based on actual needs.

* When the system is both on-grid and off-grid, select the STS-BACKUP Port Parallel
Connect.

* When the system is a grid-connected parallel system or an off-grid non-parallel
system,select the STS-BACKUP Port Stand-alone Connect.

* When STS is not connected to the system, select No STS Box.
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Step 3 : Tap Save to complete the settings, and click OK in the pop-up window to

restart the device.

Settings

,5% Communication Settings

U1 Wwiring Method

4} Quick Settings

Basic Settings
@ Advanced Settings
49 Port Connection
(#0  Meter/CT-Assisted Test

Firmware Information

@ &

Home Parameters

103

3.5 Quick Setting the Basic Information

4
< Wiring Method

System Mode

Device Stand-Alone Working

The current device is only for standalone
use, select this option

s N

Multiple Device Parallel Working

The current device has already formed a 9
parallel system or will form a parallel
system. Select this option

Please select the communication module of the
parallel system

Ezlin53000 SEC3000C

Please select the wiring method for the parallel
bystem

STS-Backup Port Parallel Connect (V]

32 ,

Tips
After the Wiring Method is successfully
set, the device needs to be restarted,
and the app will jump to [Device List] to
reconnect the device.

Are you sure to save?
V= |

Confirm

Select STS-BACKUP Port
> Parallel Connect if the inverters

Eziinkaoooll STIS sTS
BOX BOX E

[ eackup | 1
»

STS-Backup Port Stand-alone Connect

are connected in parallel both
on-grid and off-grid.

Select STS-BACKUP Port Stand-

Ezlink3000 l STIS STS
BOX BOX E

BACKUP| | BACKUP| | BACKUP|

No STS Box

» alone Connect if the inverters
are connected in parallel on-grid,
but cannot be connected in
parallel off-grid.

_ Select No STS Box if no STS is

: A G -
\ EzlinkSOOOI
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NOTICE

+ The setting page varies depending on inverter model.

+ The parameters will be configured automatically after selecting the safety
country/region, including overvoltage protection, undervoltage protection,
overfrequency protection, underfrequency protection, voltage/frequency
connection protection, cosy curve, Q(U) curve, P(U) curve, FP curve, HVRT, LVRT,
etc. Tap Home > Settings > Advanced Settings > Safety Parameters to check the
parameters after selecting the safety country.

+ The power generation efficiency is different in different working modes. Set the
working mode according to the local requirements and situation.

- Self-use mode: The basic working mode of the system. PV power generation is
used to supply power to the load first, the excess power is used to charge the
battery, and the remaining power is sold to the grid. When PV power
generation cannot meet the load's power demand, the battery will supply
power to the load; when the battery power also cannot meet the load's power
demand, the grid will supply power to the load.

- Back-up mode: The back-up mode is mainly applied to the scenario where the
grid is unstable. When the grid is disconnected, the inverter turns to off-grid
mode and the battery will supply power to the load; when the grid is restored,
the inverter switches to grid-tied mode.

- Economic mode: It is recommended to use economic mode in scenarios when
the peak-valley electricity price varies a lot. Select Economic mode only when it
meets the local laws and regulations. Set the battery to charge mode during
Vally period to charge battery with grid power. And set the battery to discharge
mode during Peak period to power the load with the battery.

- Off-grid mode: suitable for areas without power grid. PV and batteries form a
pure off-grid system. PV generates electricity to power the load and excess
electricity charges the battery. When PV power generation cannot meet the
power demand of the load, the battery will supply power to the load.

- Smart charging: In some countries/regions, the PV power feed into the utility
grid is limited. Select Smart Charging to charge the battery using the surplus
power to minimize PV power waste.

- Peak shaving mode: Peak shaving mode is mainly applicable to peak power
limited scenarios. When the total power consumption of the load exceeds the
power consumption quota in a short period of time, battery discharge can be
used to reduce the power exceeding the quota.
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3.5.1 Quick Setting the Basic Information(Type I)

Step 1: Tap Home > Settings > Quick Settings to set the parameters.

Step 2: Enter the password for quick settings. Contact the supplier or after sales
service for password. Password for professional technicians only.

Step 3: Some models support one-click configuration. Select Guided Mode to quickly

configure the system.

Step 4: Select Grid Code(Safety Code) accordingly. TapNext to set the Working Mode.

i o " Grid Code
Settings < < Quick Settings (Safety Code) Export
4
G e'd Code IT CE10-21
Guided Mode ksafety Code)
6%: Communication Settings >
Step-by-step setup Vullage Prolection Paramelers
Over-voltage Stage 1 115.0% V1
9 Save Template Trigger Value 5.0%Vn
4} Quick Settings > p o " st \
) ver-voltage Stage -
One-click Mode Trip Time 180ms
Installer
Use a template for quick setup
(5} Basic Settings > UV Stage1 Trip Value 85.0%Vn
(62 Advanced Settings > UV Stage1 Trip Time 1440ms
Over-voltage Stage 2 500
Port Connection > Trigger Value 15.0%Vn
Over-voltage Stage 2
(¥4  Meter Function > Trip Time 180ms
Firmware Information > UV Stage2 Trip Value 15.0%Vn
UV Stage2 Trip Time 180ms
@ APP Version
O\_/erfvoltage Stage 3 0.0%Vn
Trigger Value
o v 9% [y m—
Home Parami Settings Exit PREV Next
\ =

Step 5: Set the working mode based on actual needs. Tap Next to set the Working
Mode. For some models, after the working mode configuration is completed, it will
automatically enter the CT/meter self-test state. At this time, the inverter will
temporarily disconnect from the grid and then automatically reconnect.

Step 6: Select the battery based on actual situation whether it is First Installation,
Routine Operation or Replacement Installation.
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Working Mode

Q Self-use Mode

®

Backup Mode
TOU Mode

Off-grid Mode

(Capacity Demand Management

Peak Shaving

Delayed Charging

Priority of Working Mode

Off-grid Mode>Peak

Charging>TOU Mode

ng>Delayed
3ackup Mode>Self-use Mode

< Backup Mode

Charging Power From Grid

Charging Power

Save

0.0 00

< TOU Mode

23:59-01:01+1

Battery Discharge

0 0

Every Month

Every day

45.0%

< Delayed Charging

Peak Power Sales Limit

PV Prioritizes Charging Battery

Start Charging Time

Save

< Time Save
Start Time End Time
23 59 23 59
01 01 01 01
Repetition (Requires both monthly and weckly
repetition to take effect)
>
v
Charging/Discha
Battery Charging Discharge )
Battery Discharge Power 0.0 0.0

< Peak Shaving

Reserved SOC for Peak Shaving

Peak Power Purchase Limit

Time For Charging From Grid
00:00-00:00

-
Save
0 o
0.00 0.00
>

< Quick Settings

Quick Setting Is Complete!

(13

\

Complete

The behavior of battery installation and configuration
this time

( \

First Installation

Routine Operation Q

Replacement Installation
\

15

SLGOOCONO060

No.

Parameters

Description

Back-up

mode

Charging Power
From Grid

Enable Charging Power From Grid to allow power
purchasing from the utility grid.

2 Charging Power

The percentage of the purchasing power to the rated
power of the inverter.

TOU mode
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No. Parameters Description
3 Start Time Within the Start Time and End Time, the battery is
_ charged or discharged according to the set Battery Mode

4 End Time as well as the Rated Power.

Charge
5 Discharge Charge or discharge according to actual needs.

Mode
6 Rated Power The percentage of the c'harglng/dlschargmg power to

the rated power of the inverter.

y Charge Cut-off |The battery stop charging/discharging once the battery

SOC

SOC reaches Charge Cut-off SOC.

Peakshaving

Reserved SOC

In Peak Shaving mode, the battery SOC should be lower
than Reserved SOC For Peakshaving. Once the battery

¢ For , SOC is higher than Reserved SOC For Peakshaving, the
Peakshaving : .
peak shaving mode fails.
Set the maximum power limit allowed to purchase from
the grid. When the loads consume power exceed the
Peak Power .
9 ... | sum of the power generated in the PV system and Peak
Purchase Limit o .
Power Purchase Limit, the excess power will be made up
by the battery.
The utility grid will charge the battery between Start
Time for Time and End Time if the load power consumption do
10 Charging From | not exceed the power quota. Otherwise, only PV power

Grid

can be used to charge the battery. Otherwise, only PV
power can be used to charge the battery.

Smart charging

Set the Peak Power Sales Limit in compliance with local

11 Peak Power laws and regulations. The Peak Limiting Power shall be
Sales Limit lower then the output power limit specified by local
requirements.
12 PV Prioritizes During charging time, the PV power will first charge the

Charing Battery

battery.
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No.

Parameters

Description

13

Start Charging
Time

Step 7: For devices that support one-click configuration, a template can be generated
based on the completed configuration.

< Quick Settings

Guided Mode

Step-by-step setup

[ Save Template

One-click Mode

Use a template for quick setup

Cancel Save Template OK

—
:
»

N

< Quick Settings

Template created!

A -
»
-
e o) The behavior of battery installation and configuration
this time
Working Mode
? ! PR First Installation [}
w e r t u 1| o
i -l b - . L b -y .y 3, Routine Operation O
a s df gh j kI
e e Replacement Installation @)
. Z X ¢ v.bnm
e — G =
OK
& >/
@ 9
SLGOOCONO119

Step 8: If you already have a one-click configuration template, you can use the
existing template direct import mode to quickly complete the configuration.

< Quick Settings

Save Template

current_ess_information

evice Model

DSP FW Version:

ARM FW Version:

[ One-click Mode

Use a template for quick setup

select_template.

One-click Settings <

@ CrdCode
(safety Code)

@ working Mode

One-—click Settings <

0

Settings imported

Quick Settings

£y

Quick Setting Is Complete!

Complete

S

The behavior of battery installation and configuration
this time.

First Installation []

Routine Operation o

Replacement Installation
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3.5.2 Quick Setting the Basic Information(Type II)

Step 1: Tap Home > Settings > Quick Settings to set the parameters.

Step 2: Enter the password for quick settings. Contact the supplier or after sales
service for password. Password for professional technicians only.

Step 3: Some models support one-click configuration. Select Guided Mode to quickly
configure the system.

Step 4: Select safety country accordingly. Tap Next to set the Battery Connect Mode.
Step 5: Select the actual mode in which the battery is connected to the inverter. The
basic settings are completed if there is no battery connected in the system. Tap Next
to set the Battery Model if there is any battery connected in the system.

Step 6: Select the actual battery model. Tap Next to set the Working Mode.
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Settings < Safety Code Export

~
Safety Code Warehouse »
[l} Quick Settings > J

Voltage Protection Parameters

@ OV Stage1 Trip Value 270.0v
Basic Settings > {? &
]

OV Stage1 Trip Time 0.16s
Installer
(62 Advanced Settings >
UV Stage1 Trip Value 170.0V
40 Port Connection > m et
UV Stage1 Trip Time 0.16s
[#d  Meter/CT-Assisted Test >
y )
:/ :“ oy stee ek o
Firmware Information > . :
OV Stage?2 Trip Time 0.16s
@ APP Version
UV Stage2 Trip Value 170.0v
1. More of the Master is used to set the same
parameters for the parallel system. A
2. If you need to set different parameters, you can UV Stage? Trip Time 018s
go to Home Page - Total Number of Devices to set
up a single device.
QV Stage3 Trip Value 0.0V

1.7
| |

< Quick Settings * Select Battery Model

BAT Connect Mode

Selected Battery

Stand-alone Connect Manufacturer:GoodWe
wnY Yur 2 battery systems on 2 Series:Lynx C Outdoor

BAT ports Model:GWE0KWH-D-10*1

GoodWe
Parallel Connect ° Lynx C Outdoor*3 o)
b ™ 1 battery system on 2 BAT ports
Lynx C Indoor*2 ®
3
Only BAT1 Connect Lynx C Outdoor (] J
any % 1 battery system is only on
BAT1 poyn / ! Lynx C Indoor*3 [©)]
Quick Setting Is Complete! LXS-H @
Only BAT2 Connect . °
aan = 1 battery system is only on
BAT2 port Complete
LX F-H )
r_ j Lynx C Indoor ©
| a No Battery »

= BYD

If there is no available battery model, please open
the mobile network and restart the app to obtain

one

SLGOOCONOO059

Step 7: Set the working mode based on actual needs. Tap Next to set the Working
Mode. For some models, after the working mode configuration is completed, it will
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automatically enter the CT/meter self-test state. At this time, the inverter will
temporarily disconnect from the grid and then automatically reconnect.

Step 8: Select the battery based on actual situation whether it is First Installation,
Routine Operation or Replacement Installation.
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< Backup Mode Save
Working Mode ® < Time Save
Charging Power From Grid
Q Self-use Mode . .
ON: Photovoltaic prioritizes charging the Start Time End Time
m If the photovaltaic power is insufficier
~
jing, electricity will be purchased fron
Backup Mode > > for charging WHITS. EhETgIng: 18 el
4 >E J el
i C 29 59
Charg-lng Power 00 00 59 25 1915
4 Rangel0,1001°
TOU Mode > i 00 00 00
Peak power of buying e tricity for charging -
ntage of inverte 01 o1 01
( 02 02 02
Off-grid Mode
C d N\ ement
Capacity Demand Managemen e TOU Mode
Peak Shaving > TN
Time
A f v
Delayed Charging ST
/ 23:59-01:01+
v
Priority of Working Mode: Month-Repeat Every Month
Off-grid Mode>Peak Shaving>Delayed xp . Eve
} it ry day araina/Discharae Mode
Charging>TOU Mode>Backup Mode>Self-use Mode Charging/Discharge Mode
harg Battery Discharge e
lischa fod Battery Charging § Discharge )
Battery Discharge Powe 45.0%
@ Battery Discharge Power 0.0 00
J ok 3
& Delayed Charging Save < Quick Settings
Peak Power Sales Limit 0 0
il
PV Prioritizes Charging Battery (:)
ON: PV power gener hanges from selling
to cf
Start Charging Time
g a time point
None b
The behavior of battery installation and configuration
this time
L/ Quick Setting Is Complete! ([
<‘ Al \
< Peak Shaving Save @ N First Installation ]
Complete
S J
Reserved SOC for Peak Shaving 0 0 Routine Operation O
Range[0,100]
Peak Power Purchase Limit 0.00 0.00 Replacement Installation O
L. -
Rangel(
Time For Charging From Grid
00:00-00:00 >

SLGOOCONO060
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No. Parameters Description
Back-up mode
1 Charging Power | Enable Charging Power From Grid to allow power
From Grid purchasing from the utility grid.
5 Charging Power The percentage of the purchasing power to the rated
power of the inverter.
TOU mode
3 Start Time Within the Start Time and End Time, the battery is
' charged or discharged according to the set Battery Mode
4 End Time as well as the Rated Power.
Charge
5 Discharge Charge or discharge according to actual needs.
Mode
6 Rated Power The percentage of the c.harglng/dlscharglng power to
the rated power of the inverter.
- Charge Cut-off |The battery stop charging/discharging once the battery

SOC

SOC reaches Charge Cut-off SOC.

Peakshaving

Reserved SOC

In Peak Shaving mode, the battery SOC should be lower
than Reserved SOC For Peakshaving. Once the battery

8 For — .
: SOC is higher than Reserved SOC For Peakshaving, the
Peakshaving : .
peak shaving mode fails.
Set the maximum power limit allowed to purchase from
the grid. When the loads consume power exceed the
Peak Power .
9 ... | sum of the power generated in the PV system and Peak
Purchase Limit T .
Power Purchase Limit, the excess power will be made up
by the battery.
The utility grid will charge the battery between Start
Time for Time and End Time if the load power consumption do
10 Charging From | not exceed the power quota. Otherwise, only PV power

Grid

can be used to charge the battery. Otherwise, only PV
power can be used to charge the battery.
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No. Parameters Description

Smart charging

Set the Peak Power Sales Limit in compliance with local

11 Peak Power laws and regulations. The Peak Limiting Power shall be
Sales Limit lower then the output power limit specified by local
requirements.
12 PV Prioritizes
Charing Battery | pyring charging time, the PV power will first charge the
13 Start Charging | battery.

Time

3.5.3 Quick Setting the Basic Information( Type III)

Step 1: Tap Home > Settings > Quick Settings to set the parameters.

Step 2: Enter the password for quick settings. Contact the supplier or after sales
service for password. Password for professional technicians only.

Step 3: Select safety country accordingly. Tap Next to set the Battery Connect Mode.
Step 4: Select the actual mode in which the battery is connected to the inverter. The
basic settings are completed if there is no battery connected in the system. Tap Next
to set the Battery Model if there is any battery connected in the system.

Step 5: Select the actual battery model. Tap Next to set the Working Mode.
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Stand-alone Connect
) w2 battery systems on 2

BAT ports

Parallel Connect Q
o ™ 1 battery system on 2 BAT ports

Only BAT1 Connect
aamy L. 1 battery system is only on
BAT1 port

T T T T

Settings < Safety Code Export
N\
Safety Code Warehouse )
9 Quick Settings > J
Voltage Protection Parameters:
OV Stage1 Trip Value 270.0V
Basic Settings > p
7~
OV Stage1 Trip Time 0.16s
Installer
{02 Advanced Settings >
UV Stage1 Trip Value 170.0v
49 Port Connection > o
UV Stage1 Trip Time 0.16s
¥4 Meter/CT-Assisted Test >
o1 steosz e Yee o
Firmware Information >
OV Stage2 Trip Time 0.16s
@ APP Version
UV Stage2 Trip Value 170.0V
1. More of the Master is used to set the same
parameters for the parallel system. -
2. If you need to set different parameters, you can UV Stagez2 Trip Time 0165
go to Home Page - Total Number of Devices to set
up a single device.
OV Stage3 Trip Value 0.0V
Home Parameters Exit PREV
' ]
< Quick Settings * Select Battery Model
BAT Connect Mode

No Battery

Only BAT2 Connect
aan = 1battery system is only on
BAT2 port

- - — - — ]

Quick Setting Is Complete!

Complete

Selected Battery

Manufacturer:GoodWe
Series:Lynx C Outdoor
Model:GWE0KWH-D-10*1

GoodWe

Lynx C Outdoor*3

®

Lynx C Indoor*2

Lynx C Outdoor

Lynx C Indoor*3

LX S-H

LX F-H*N

LXF-H

Lynx C Indoor

© ©® O O OO

BYD

If there is no available battery model, please open
the mobile network and restart the app to obtain

one.

SLGOOCONO0059

Step 6: Set the working mode based on actual needs. Tap Next to conduct System
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Self-Test.

+ If Peakshaving mode is selected, tap Settings to set the parameters.

. 1
Working Mode < Peak Shaving .
Start Time 00:00
° End Time 00:00
*q
w Self-use Mode Peak Power Purchase Limit 000 v
Range[0,500]kW
@ Settings Reserved SOC for 0 v
Peak Shaving
2ange[0,100]
O {
7% Peakshaving
l (33 Settings :
)
L]
No. Parameters Description

Peakshaving

1 Start Time

2 End Time

The utility grid will charge the battery between Start
Time and End Time if the load power consumption do
not exceed the power quota. Otherwise, only PV power
can be used to charge the battery.

Peak Power
Purchase Limit

Set the maximum power limit allowed to purchase from
the grid. When the loads consume power exceed the
sum of the power generated in the PV system and Peak
Power Purchase Limit, the excess power will be made up
by the battery.

Reserved SOC
4 For
Peakshaving

In Peak Shaving mode, the battery SOC should be lower
than Reserved SOC For Peakshaving. Once the battery
SOC is higher than Reserved SOC For Peakshaving, the
peak shaving mode fails.
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When Self-Use Mode is selected, tap Settings to set the Depth Of Discharge(On-
Grid)and Depth Of Discharge(Off-Grid). And tap Advanced Settings to set Back-Up
Mode, TOU Mode or Smart Charging based on actual needs. If TOU Mode is
selected, tap Add to set the working time and working mode of the battery

group.

Working Mode

O ]

™ Self-use Mode

< Self-use Mode

Depth Of Discharge
(On-Grid) 920 7
Range[0,90]%

Depth Of Discharge

' 3 Settings :

J

al Peakshaving

3 Settings

< Self-use Mode

[ #£ Backup Mode

Charging Power From Grid

Repetition (Requires both monthly and weekly
repetition to take effect)

(Off-grid) 90 V7 Rated Power 0.0 7
Range[0,90]% p
Range[0,100]%
>
%dvanced Settings >] P% TOU Mode () ]
2| None
< Battery working Save
Add up to 4 battery working groups { + Add l
Start Time 00:00
End Time 00:00 [ @ Delayed Charging (]

|

Monthly-Repeat

Month Never > Never
Peak Power Sales Limit
Week Never > 0.0 v
_— N eel ;!E(T;‘%&%&EQMM be lower than the power limit
Charge Discharge Charge >
Mode 9 PV Prioritizes Charging Battery
Rated Power 0.0 clectricity to charging batteries
Range[0,100]% ’ -
Charge Cut-off SOC o Start Charging Time 00:00
Range[10,100]%
No. Parameters Description
Self-use mode
Depth Of . .
1 Dich):har e (On The maximum depth of discharge of the battery when
. g the system is working on-grid.
Grid)
Depth Of . .
. P The maximum depth of discharge of the battery when
2 Discharge (Off- . : .
grid) the system is working off-grid.
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SOC

No. Parameters Description
Back-up mode
3 Charging Power | Enable Charging Power From Grid to allow power
From Grid purchasing from the utility grid.
4 Rated Power The percentage of the purchasing power to the rated
power of the inverter.
TOU mode
5 Start Time Within the Start Time and End Time, the battery is
' charged or discharged according to the set Battery Mode
6 End Time as well as the Rated Power.
Charge
7 Discharge Charge or discharge according to actual needs.
Mode
8 Rated Power The percentage of the c.harglng/dlscharglng power to
the rated power of the inverter.
9 Charge Cut-off |The battery stop charging/discharging once the battery

SOC reaches Charge Cut-off SOC.

Smart charging

Set the smart charging months. More than one month

Time

10 Monthly-Repeat can be set.
Set the Peak Power Sales Limit in compliance with local
11 Peak Power laws and regulations. The Peak Limiting Power shall be
Sales Limit lower then the output power limit specified by local
requirements.
12 PV Prioritizes
Charing Battery | pyring charging time, the PV power will first charge the
13 Start Charging | Pattery.

Step 7: Execute device self-check or skip it based on actual needs.

Step 8: Tap Recheck or Next to complete the test based on your actual needs. Tap
Export to export the test reports if needed.

Step 9: Tap Complete to complete the quick settings.
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Working Mode < Quick Settings

Y Self-use Mode

& Settings i
V,
. Quick Setting Is Complete!
7% Peakshaving 14
Complete
{33 Settings

3.5.4 Quick Setting the Basic Information(Type IV)

Step 1: Tap Home > Settings > Quick Settings to set the parameters.

Step 2: Enter the password for quick settings. Contact the supplier or after sales
service for password. Password for professional technicians only.

Step 3: Select safety country accordingly. Tap Next to set the Battery Connect Mode.
Step 4: Select the actual mode in which the battery is connected to the inverter. The
basic settings are completed if there is no battery connected in the system. Tap Next
to set the Battery Model if there is any battery connected in the system.

Step 5: Select the actual battery model. Tap Next to set the Working Mode.
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Step 6: Set the working mode based on actual needs. Tap Next to complete the
Settings.
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¥

BAT Connect Mdde

g Battery Connect Setting

a No Battery

Working Mode

-
)

Self-use Mode

Off-grid Mode

:Peak Shaving
[}

Delayed Charging

8 &

20kW

e

g

p

Range[0,100]%
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< Quick Settings Select Battery Model
Selected Battery
Manufacturer:——
Series:—
Model:——
(8]
D 4 “\
GoodWe
] -
\\ iPotisEdge
LG
BYD
Quick Setting Is Complete! DYNESS HV
A PYLONTECH
Complete
N\
WTS
OLOID
J
If there is no available battery model, please open
the mobile network and restart the app to obtain
one.
< TOU Mode -
Time 1 < Time Settings Save
P0:00-12:69  Charge
@& TOU Mode Start Time 00:00
This mode is suitable for setting different time Demods_ for power
e s s S e e | | enaTime 00:00
periods, etc.
< Delayed Charging Save Repeat Never>
Rated Power (%) (0] %
Peak Power Sales Limit 0.0 0.0
Rangel0,100 Select Mode:
PV Prioritizes Charging Battery () Charge v
elling
Discharge
Charge Cut-off SOC 0 %
Range [10,100]
4 & TOU Mode
Set different time periods to charge or discharge
< Peak Shaving Set according to TOU price
Peak Shaving ()
Start Time 48:00
End Time 48:00
Repeat Every day >
Purchase Power Limit 5.00 kw
gnge[O,SOO]kW
soc 100 %

SLGOOCONO0118




No. Parameters Description
TOU mode
1 Start Time Within the Start Time and End Time, the battery is
. charged or discharged according to the set Battery Mode
2 End Time as well as the Rated Power.
3 Rated Power The percentage of the charging/discharging power to

the rated power of the inverter.

Select mode

Charge or discharge according to actual needs.

Charge Cut-off
SOC

The battery stop charging/discharging once the battery
SOC reaches Charge Cut-off SOC.

Smart charging

Set the Peak Power Sales Limit in compliance with local

6 Peak Power laws and regulations. The Peak Limiting Power shall be
Sales Limit lower then the output power limit specified by local
requirements.
- PV Prioritizes
Charing Battery | pyring charging time, the PV power will first charge the
8 Start Charging | Pattery.

Time

Peakshaving

9 Start Time The utility grid will charge the battery between Start
Time and End Time if the load power consumption do
10 End Time not exceed the power quota. Otherwise, only PV power
can be used to charge the battery.
Set the maximum power limit allowed to purchase from
the grid. When the loads consume power exceed the
Peak Power

11

Purchase Limit

sum of the power generated in the PV system and Peak
Power Purchase Limit, the excess power will be made up
by the battery.
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No. Parameters

Description

12

Reserved SOC
For
Peakshaving

In Peak Shaving mode, the battery SOC should be lower
than Reserved SOC For Peakshaving. Once the battery
SOC is higher than Reserved SOC For Peakshaving, the
peak shaving mode fails.

3.6 Setting the Basic Information

3.6.1 Setting the SPD

After enabling SPD, when the SPD module is abnormal, there will be SPD module

abnormal alarm prompt.

Step 1: Tap Home > Settings > Basic Settings > SPD, to set the parameters.
Step 2: enable or disable the function based on actual needs.

Settings

ﬁ%b Communication Settings >

[,} Quick Settings >

< Basic Settings

\
©
Af on, ction module
NI ng v anditw not

:

((@ Basic Settings >}
(62 Advanced Settings >
49 Port Connection >
%1 Meter/CT-Assisted Test >
Firmware Information >
(i)  APP Version V5.6.0

o
Hom Paral r Settings

Backup

Shadow Scan

3.6.2 Setting the Shadow Scan

Enable Shadow Scan when the PV panels are severely shadowed to optimize the
power generation efficiency.
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Step 1: Tap Home > Settings > Basic Settings> Shadow Scan, to set the

parameters.

Step 2: Enable or disable the function based on actual needs. Set the Shadow Scan

interval and MPPT shadow scan if the inverter supports.

Settings

< Basic Settings

SPD ()

After it is turned on, the lightning protection module
will give a warning when it is abnormal, and it will not
give an alarm when it is turned off

Generator Dry Contact

| @)

After it is turned on, the battery DOD protects the
inverter to stop off-grid output, and automatically
closes the dry node of the generator, so that the
generator cannot charge the battery.

ome Parameter

ﬁ%ﬁ Communication Settings >
4} Quick Settings >
- )
@ Basic Settings >J
{62 Advanced Settings >
49 Port Connection >
¥4  Meter/CT-Assisted Test >
Firmware Information >
() APP Version V5.6.0

Settings

hackup

[Shadow Scan

< Shadow Scan

If the shadow blocking of the PV panel is not serious, it

is recommended to turn off this function

Shadow Scan

3.6.3 Setting the Back-up Power Parameters

After enabling Backup, the battery will power the load connected to the backup port
of the inverter to ensure Uninterrupted Power Supply when the power grid fails.
Step 1: Tap Home > Settings > Basic Settings > Backup, to set the parameters.
Step 2: Set the backup supply function based on actual needs.
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Settings < Basic Settings < Backup

SPD () Backup ()

- : After it is turned on, the lightning protection module Enable to supply AC power when the grid is off
> Al J y e
Eﬁ Communication settmgs will give a warning when it is abnormal, and it will not
give an alarm when it is turned off Detection Mode:
Generator Dry Contact O UPS Mode - Half Wave Detection }
4} Quick Settings > / s turned on, the battery DOD protects the
in o stop off-grid ut, and automatically

dry node Srator, so that the First Cold Start(Off-grid) &
ff

generator cannot charge the battery .
jenerato ¢ ON:lt supports single battery and single PV to start ¢

] grid output, and it takes effect once

[@) Basic Settings >J > [Backup J

Cold Start Holding(Off-grid) ()
) . ON:It supports single battery, single PV starts off-grid
(62 Advanced Settings > Shadow Scan output, takes effect multiple times, and saves when

power off

49 Port Connection > Clear Overload History i}

After clearing, the machine reconnection time can be
estored to the default value when the load on the

E& Meter/CT-Assisted Test > Back-Up side returns to the normal range

Firmware Information

(i)  APP Version V5.6.0

@ 2
! r Settings

No. |Parameters Description

UPS Mode- Full Check whether the utility grid voltage is too high or too
Wave Detection low.

2 UPS Mode- I—!alf Check whether the utility grid voltage is too low.
Wave Detection

3 EPS mode-with Stop detecting utility grid voltage
LVRT support. P g Y9 ge-

, It will only take effect once. In off-grid mode, enable
First Cold Start . . .
4 . First Cold Start (Off-grid) to output backup supply with
(Off-grid)
battery or PV.

Take effect multiple times. In off-grid mode, enable First
Cold Start (Off-grid) to output backup supply with
battery or PV.

Cold Start Holding
(Off-grid)
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No. Parameters

Description

Clear Overlo
History

Once the power of loads connected to the inverter
BACK-UP ports exceeds the rated load power, the
inverter will restart and detect the power again. The
inverter will perform restart and detection several times
until the overloading problem is solved. Tap Clear
Overload History to reset the restart time interval after
the power of the loads connected to the BACK-UP ports
meets the requirements. The inverter will restart
immediately.

ad

3.6.4 Setting Auto-Test

Enable AUTO TEST to set auto test for grid tying in compliance with local grid

standards and requi
Step 1: Tap Home >

rements.
Settings > Basic Settings > Auto Test to set the parameters.

Step 2: Set Auto-Test based on actual needs.

Settings < Basic Settings < Auto-Test
Inverter SN :
SPD Model Name :
Firmware Version :
Eb Communication Settings > After it is turned on, the lightning protection module Safety Code:
will give a warning when it is abnormal, and it will not
give an alarm when it is turned off Remote :
Local :
Backup Test Item:
[,} Quick Settings > Trip Limit Set :
N\
{Auto—Test Trip Limit Set :
\ d Test Result:
. " -
[@ Basic Settings Uik Vaclv)
Vac Off(V):
) .
(62 Advanced Settings > —
Test Item:
49 Port Connection > o
Trip Limit Set :
Trip Limit Set :
[#1  Meter/CT-Assisted Test >
Test Result:
Fac(Hz)
Firmware Information >
Fac Off(Hz):
T Off(S) :
(i)  APP Version V6.6.0
Hom, Par @ @ -@-
START STOP CLEAR
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3.6.5 Setting the Connected Phase

The standards of some countries/regions require that the phase sequence of
inverters should be set when three single phase inverters form a three phase

equipment.

Step 1: Tap Home > Settings > Basic Settings > Connected Phase Settings to set

the parameters.

Step 2: Set the phase sequence of the inverter based on actual connections. Tap Save

to complete the settings.

Settings

d%‘: Communication Settings >

4} Quick Settings >
[@3 Basic Settings >]—
(02 Advanced Settings >
49 Port Connection >
[#1  Meter/CT-Assisted Test >
Firmware Information >

()  APP Version

@ B

Parameters Settings

< Basic Settings

SPD

After it is turned on, the lightning protection
module will give a warning when it is abnormal,
and it will not give an alarm when it is turned off.

«©

After it is turned on, when the battery is shut
down due to undervoltage protection, it can wake
up the battery.

Tips :1. Only applicable to lithium batteries without
circuit breakers; 2. After this function is enabled,
the battery port outputs about 60V voltage.

Battery Wake-up

Backup >
Shadow Scan >
Connected Phase Settings >

This function is only used when 3 Single-phase
Inverters forms Three-phase

< Connected Phase Settings
Inverter SN:
Phase:

R

S

T

1.The device connected to the R-phase is the Master
2The Meter and the Battery must be connected to
R-phase

3.The device connected to the S/T-phase is the Slave

Save

3.6.6 Setting Power Adjustment Parameters

Step 1: Go to the settings interface via Home > Settings > Basic Settings > Power

Scheduling.

Step 2: Set the active power dispatch or reactive power dispatch parameters
according to the actual situation.
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< Active Dispatch < Reactive Scheduling
Local control: Self-control according to user needs; Local control: Self-control according to user needs;
Remote control: Passive control according to the Remote control: Passive control according to the
requirements of the power grid (enabled by default). requirements of the power grid (enabled by default)
Current Active Power Dispatch Mode: Reactive Power Dispatch Mode
Extreme Speed Percentage - Disable
. 100.0%
Derating{Remote)
Local Control
Local Control
Select Mode:
Active Dispatch Made:
Disable v
Active Power (W) ~
N Fixed Value Compensation
Active Power 11000 11000 v ,
Percentage Compensation
Range[-400000,400000]W
PF Compensation
No. Parameter Description

Active Scheduling
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No. Parameter

Active

1 Scheduling
Mode

2 Active Power

Reactive Scheduling

Reactive

3 Scheduling
Mode

4 Status

Description

According to the requirements of the power grid
company in the country/region where the inverter is
located, control the active power according to the
selected dispatch mode. Supports:

* Disabled: Disables active scheduling.

* Fixed value reduction: Dispatch according to a fixed
value.

* Percentage reduction: Dispatch based on a
percentage of the rated power.

* When the active power dispatch mode is set to fixed
value derating, the active power is set to a fixed
value.

+ When the active power dispatch mode is set to
percentage derating, the active power is set as a
percentage of the rated power.

tt.

According to the requirements of the power grid
company in the country/region where the inverter is
located, control the reactive power according to the
selected dispatch mode. Supports:

* Disabled: Disables reactive scheduling.

* Fixed value compensation: Dispatch according to a
fixed value.

* Percentage compensation: Dispatch based on a
percentage of the rated power.

* PF compensation.

Set the power factor as lagging or leading based on
actual needs and local grid standards and
requirements.
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No. Parameter Description

+ When the reactive power dispatch mode is set to
fixed value derating, the reactive power is set to a
fixed value.

5 Reactive Power : : ,
« When the reactive power dispatch mode is set to
percentage derating, the reactive power is set as a
percentage of the rated power.
When the reactive power dispatch mode is set to PF
6 Power Factor

compensation, set the power factor.

3.7 Setting Advanced Parameters

NOTICE

Contact the supplier or after sales service for Advanced Setting password. Password
for professional technicians only..

3.7.1 Setting DRED/Remote Shutdown/RCR/EnWG 14a

Enable DRED/Remote Shutdown/RCR before connecting the third party DRED, remote
shutdown, or RCR device to comply with local laws and regulations.

Step 1: Tap Home > Settings > Advanced Settings > DRED/Remote Shutdown/RCR
to set the parameters.

Step 2: Enable or disable the function based on actual needs.

Step 3: For areas where the EnNWG 14a regulation applies, when enabling the RCR
function, you need to select the RCR mode according to the actual device type and
set the DI port power.
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Settings

é%b Communication Settings

l,} Quick Settings

(3} Basic Settings

(@ Advanced Settings

< Advanced Settings

v \
DRED/Remote Shutdown/RCR O

ON:The DRED/Remote Shutdown/RCR function enabled
Please check if turned on this function and cable
connection

For the detail please refer to the manual and local

regulations. )

| @)

1. ON:The output power of each phase of the inverter will
be output according to the load power of each phase,
and the goal is to realize zero power trading of each
phase.

2. Configuring this function requires restarting the
device. It is recommended to configure this after other

Three-phase Unbalanced Output

49 Port Connection
[#d  Meter/CT-Assisted Test

Firmware Information

(i)  APP Version

i &

Home Parameters

V5.6.0

 configurations are completed
»

Backup N And PE Relay Switch O
ON: During off-grid operation, Backup N and PE are
connected inside the inverter.

OFF: During off-grid operation, Backup N and PE are
disconnected inside the inverter.

Set this parameter according to local power grid
installation regulations.

Power Limit >
AFCI Test >
Battery Function >
Safety Parameter Settings >

< Advanced Settings

| @)

1. ON:The output power of each phase of the inverter will
be output according to the load power of each phase,
and the goal is to realize zero power trading of each
phase.

2. Configuring this function requires restarting the
device. It is recommended to configure this after other

configurations are completed

ON: During off-grid operation, Backup N and PE are
connected inside the inverter.

OFF: During off-grid operation, Backup N and PE are
disconnected inside the inverter.

Set this parameter according to local power grid
installation regulations.

Three-phase Unbalanced Output

Backup N-PE Relay Switch

[Remote Shutdown/RCR/ENWG 14a >]—
Power Limit >
DC AFCI Detection >
Battery Function Settings >
Safety Parameter Settings >

< Remote Shutdown/RCR/ENWG 14a

| @)

4G function is

Remote Shutdown/RCR/EnWG 14a

ction is
able

RCR Mode Selection

3 Ports RCR/EnWG 14a v

3 DI ports for limiting the power sell power %
DI 4-EnWG 14a ports for limiting buy power W
(battery buy charging)

DI 1 Power 0%

DI 2 Power
Range[0,100]%

80 80 4

DI 3 Power
Range[0,100]%

90 90 v

DI 4 EnWG 14a
Range[0,4200]W

2000 2000 v

EnWG 14a: According to the German EnWG (Energy
Industry Act) 14a, all SteuVEs (controllable loads)
need to be subject to emergency dimming by the
grid. The grid operator can temporarily reduce the
maximum grid-bought power consumption of
controllable loads to 4.2 kW.

If only need to use DI4-EnWG 14a, other DI ports
no need to wire.

< Remote Shutdown/RCR/EnWG 14a -

Remote Shutdown/RCR/EnWG 14a

wn/RCR/EnWG 14G
check whether the function

ON:Rer
enabled. Ple

enabled on the ¢

de and the cable

Inectior

RCR Mode Selection

4 Ports RCR v

All 4 DI ports are used to limit the power sold
% of power

DI 1 Power 0%

DI 2 Power
Range[0,100]%

80 80 v

DI 3 Power 90 90 v
Range[0,1001%
DI 4 Power 100%

3.7.2 Setting Three-phase Unbalanced Output

Enable the Three-phase unbalanced output when connecting unbalanced loads,
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which means L1, L2, L3 of the inverter respectively connected to loads with different
power. Only for three phase inverters.

Step 1: Tap Home > Settings > Advanced Settings > Three-phase Unbalanced
Output to set the parameters.

Step 2 : Enable or disable the function based on actual needs.

Settings < Advanced Settings
DRED/Remote Shutdown/RCR (:)
6% Communication Settings > ON:The DRED/Remote Shutdown/RCR function enabled

Please check if turned on this function and cable
connection
For the detail please refer to the manual and local
regulations

4} Quick Settings > ( ()

Three-phase Unbalanced Output

1. ON:The output power of each phase of the inverter will
be output according to the load power of each phase,
and the goal is to realize zero power trading of each
(5} Basic Settings > phase
2. Configuring this function requires restarting the
device. It is recommended to configure this after other
\.configurations are completed

[@ Advanced Settings >]

Y

Backup N And PE Relay Switch (:)

ON: During off-grid operation, Backup N and PE are
connected inside the inverter.
OFF: During off-grid operation, Backup N and PE are
@ Meter/CT-Assisted Test > disconnected inside the inverter

Set this parameter according to local power grid
installation regulations

49 Port Connection >

Firmware Information >
Power Limit

(i)  APP Version V5.6.0 AFCI Test

Battery Function

Home Parameter Safety Parameter Settings

3.7.3 Setting the Backup N and PE Relay Switch

To comply with local laws and regulations, ensure that the relay inside the back-up
port remains closed and the N and PE wires are connected when the inverter is
working off-grid.

Step 1: Tap Home > Settings > Advanced Settings > Backup N and PE Relay
Switch to set the parameters.

Step 2 : Enable or disable the function based on actual needs.
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Settings < Advanced Settings

DRED/Remote Shutdown/RCR (:)

d% Communication Settings > ON:The DRED/Remote Shutdown/RCR function enabled
Please check if turned on this function and cable
connection

For the detail please refer to the manual and local
regulations

4} Quick Settings > ()

Three-phase Unbalanced Output

1. ON:The output power of each phase of the inverter will
be output according to the load power of each phase,
and the goal is to realize zero power trading of each

(5} Basic Settings > phase

2. Configuring this function requires restarting the
device. It is recommended to configure this after other

[@ Advanced Settings >] configurations are completed
g
Backup N And PE Relay Switch (:)
49 Port Connection >

ON: During off-grid operation, Backup N and PE are
connected inside the inverter.
OFF: During off-grid operation, Backup N and PE are
@ Meter/CT-Assisted Test > ri\SCf?vaWC(T\P(\ inside the inverter
Set this parameter according to local power grid
installation regulations
.

Firmware Information >
Power Limit

()  APP Version V6.6.0 AFCI Test

Battery Function

Home Parameter Safety Parameter Settings

3.7.4 Setting the Power Limit Parameters

Step 1: Tap Home > Settings > Advanced Settings > Power Limit to set the
parameters.

Step 2 : Turn on or off the power limit function according to actual needs.

Step 3 : After turning on the function, enter the parameter value according to actual
needs and tap "V" to successfully set the parameter.

3.7.4.1 Setting the Power Limit Parameters (General)
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Settings

Eﬁ Communication Settings

[I} Quick Settings

(5} Basic Settings

< Advanced Settings < Power Limit

DRED/Remote Shutdown/RCR O Power Limit ()

> ON:The DRED/Remote Shutdown/RCR function enabled

Please check if turned on this function and cable Export Power (W) 100 100 v

connection

For the detail please refer to the manual and local

regulations External CT Ratio 0 0 v
> Range[0,3000]

Three-phase Unbalanced Output () 1. If the current of the primary side and secondary side

of the selected CT is 3000A:5A, please enter the CT

1. ON:The output power of each phase of the inverter will ratio value of 600, and so on

be output according to the load power of each phase, 2. The secondary current of the external CT should be
N and the goal is to realize zero power trading of each <5A

phase.

2. Configuring this function requires restarting the
device. It is recommended to configure this after other

(@E Advanced Settings

Only the CT ratio of the electric meter GM330/
GM3000C can be set. For other models (such as
GM3000), it is forbidden to set the CT ratio, otherwise

configurations are completed

\—_J

49 Port Connection
[#d  Meter/CT-Assisted Test

Firmware Information

(i)  APP Version

@ &

Home Parameters

. the electric meter cannot work normally.
Backup N And PE Relay Switch O

ON: During off-grid operation, Backup N and PE are
connected inside the inverter.

OFF: During off-grid operation, Backup N and PE are
5 disconnected inside the inverter

Set this parameter according to local power grid
installation regulations

[Power Limit ] >

V5.6.0 AFCI Test

Battery Function

Safety Parameter Settings

No. |Parameters

Description

1 Power Limit

Turn on this function when output power needs to be limited
according to the grid standards of some countries or regions.

2 Export Power

Set according to the maximum power that can be input to the
grid.

External Meter
CT ratio

Set the ratio of the primary current to the secondary current of
the external CT.

3.7.4.2 Setting the Power Limit Parameters (Australia)
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4 Export Power Limit

Software Power Limit O

Limit Setting =1 v
Unit: W

Hardware Power Limit ()

if two power limit switches are simultaneously turned

on, the system will activate the power generation limit

function.

External Meter CT
Ratio

Range[0,3000]

1.1f th ected CT has a prir
current rating of 3000A:5A, plez
value of 600, and so on

2. The secondary current of the external CT should be
<BA.

ry-to-secondary
se enter a CT ratio

Only the CT ratio of the electric meter GM330/
GM3000C can b

0), it is f

the electric meter cannat work normally

SLGOOCONO133

Parameter

No. Description

S

+ Set according to the maximum power that can be actually
input to the grid.

« Supports setting of fixed power value or percentage. The set
percentage is the percentage of the limit power to the rated
power of the inverter.

+ After setting the fixed value, the percentage changes
automatically; after setting the percentage, the fixed value

2 Limit Setting

Software When output power needs to be limited according to grid
Power Limit | standards in some countries or regions, turn on this function.

changes automatically.
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Parameter

No. s Description
After enabling this function, when the amount of electricity fed
Hardware | . . o : .
3 ... | into the grid exceeds the limit value, the inverter will
Power Limit ) . .
automatically disconnect from the grid.
External . :
Set the ratio of the primary current to the secondary current of
4 Meter CT
. the external CT.
Ratio

3.7.5 Setting the AFCI Detection

Step 1: Tap Home > Settings > Advanced Settings > AFCI Test to set the
parameters.
Step 2 : Enable AFCI Test, Clear AFCI Alarm and Self-Check based on actual needs.

Settings < Advanced Settings < AFCI Test

tdown/RCR O AFCI Test O

&5 Communication Settings

AFCI Test Status: Not Self-checking

% Quick settings
Three-phase Unbalanced Output O Clear AFCI Alarm =1

Self-check v
) Basic Settings

[@ Advanced Settings \J

Backup N And PE Relay Switch [ @)
49 Port Connection . ; . Backup e

(3 Meter/CT-Assisted Test

Firmware Information

() APP Version V560 AFCI Test ) >
J

inction

No. [Parameters Description

1 AFCI Test Enable or disable AFCI accordingly.

2 AFCI Test Status The detection status like Not Self-checking.

3 Clear AFCI Alarm [ Clear ARC Faulty alarm records.

4 Self-check Tap to check whether the AFCI function works normally.

3.7.6 Setting the Battery
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3.7.6.1 Setting Lithium Battery Parameters

Step 1: Tap Home > Settings> Advanced Settings > Battery Function Settings to

set the parameters.

< Battery Function Settings

Parameter Settings

Limit Protection

Immediate Charging

Kind Reminder:

If the battery model is not selected, please go to
select: Settings-Quick Settings-Select Battery Model

< Parameter Settings

ON: When the battery temperature does not
support battery startup, PV power generation/grid
purchase will be used to heat the battery.

Heating Mode:

Low Power Mode (]

Allows the battery to maintain charging at
the minimum power level

Medium Power Mode

Allows the battery to maintain charging at
approximately half power

< Limit Protection
SOC Protection D
SOC Upper Limit 100 100 v

Range[0,100]%

Maximum limit for battery charging, the
system will stop charging when the SOC
reaches the set value

[SOC Upper Limit] must be greater than [SOC
Lower Limit]

On-grid

Depth of Dischar... 20 90 v

Range[0,100]%

When the equipment is On-grid operation, the
minimum state of charge (SOC) level of the
battery.

Backup SOC Holding

< Immediate Charging

Immediate Charging

SOC For Stopping

Charging 0 0
Range[0, 100]%
Immediate Charging

0 0
Power
Range[0, 100]%

Clicking the [Start] button will immediately
execute a charging task

Clicking the [Stop] button will immediately stop
the current charging task.

Charge Complete

High Power Mode

ON: When the power grid is functioning normally,

When the battery SOC reaches the set [SOC to
Stop Charging] parameter value, charging will
stop.

[Battery Charging Power] refers to the charging
power of the battery.

Allows the battery to maintain charging at
nearly full power

backup power supply durin
energy is weak or unavailal
utilized to charge the battery and s
reserved SOC

Off-grid Mode

Depth of Dischar... 90 90 v

Range[0,100]%

When the equipment is Off-grid operation, the
minimum state of charge (SOC) level of the
battery.

Off-grid SOC
Recovery o o ~

Range[20,96)%

After the system Off-grid operation, the
battery gradually restores to the minimum
state of charge (SOC) through photovoltaic
generation or other power generation methods

_________________________________________________________________________________________ 4

SLGOOCONO0072

No. Parameter Description

Parameter Settings

Max. Charging
Current

Only applicable to certain models. Set the maximum
charging current based on actual needs.

Max.
2 Discharging
Current

Only applicable to certain models. Set the maximum
discharging current based on actual needs.

117



No.

Parameter

Description

Battery Heating

Optional. This option is displayed on the interface when
a battery that supports heating is connected. After the
battery heating function is turned on, when the
temperature is below the value that starts up the
battery, PV power or electricity from the grid will be used
to heat the battery.

Heating Mode:

* GWS5.1-BAT-D-G20/GW8.3-BAT-D-G20

- Low Power Mode: Maintains minimum battery
power input capacity, turns on when the
temperature is below -9°C, and turns off when the
temperature is above or equal to -7°C.

- Medium Power Mode: to maintain the moderate
power input capacity of the battery. It will be turned
on when the temperature is less than 6°C, and
turned off when it is greater than or equal to 8°C.

- High Power Mode: to maintain the higher power
input capacity of the battery. It will be turned on
when the temperature is less than 11°C, and turned
off when it is greater than or equal to 13°C.

+ GW14.3-BAT-LV-G10

- Low Power Mode: Maintains minimum battery
power input capacity, turns on when the
temperature is below 5°C, and turns off when the
temperature is above or equal to 7°C.

- Medium Power Mode: to maintain the moderate
power input capacity of the battery. It will be turned
on when the temperature is less than 10°C, and
turned off when it is greater than or equal to 12°C.

- High Power Mode: to maintain the higher power
input capacity of the battery. It will be turned on
when the temperature is less than 20°C, and turned
off when it is greater than or equal to 22°C.
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No.

Parameter

Description

Battery Wake-up

+ After being turned on, the battery can be awakened
when it shuts down due to undervoltage protection.

+ Only applicable to lithium batteries without circuit
breakers. After being turned on, the output voltage of
the battery port is about 60V.

Limit Protection

Start battery protection when the battery capacity is

> >OC Protection lower than the Depth of Discharge.
6 SOC Limit The upper limit value for battery charging. Charging
stops when the battery SOC reaches the SOC upper limit.
5 Discharge Depth [ The maximum discharge value allowed for the battery
(On-grid) when the inverter is in the on-grid scenario.
To ensure that the battery SOC is sufficient to maintain
Backup Power normal operation when the system is off-grid, the
8 SOC battery will purchase electricity from the grid and charge
Maintenance to the set SOC protection value when the system is
connected to the grid.
9 Discharge Depth | The maximum discharge value allowed for the battery
(Off-grid) when the inverter is in the off-grid scenario.
When the inverter is operating off-grid, if the battery
SOC drops below the lower limit, the inverter stops
10 Off-grid SOC outputting power and only charges the battery until the
Recovery battery SOC returns to the off-grid recovery SOC value. If
the SOC lower limit value is higher than the off-grid
recovery SOC value, charge to SOC lower limit +10%.
Immediate Charging
Immediate Enable to charge the battery by the grid immediately.
11 . This takes effect once. Enable or Disable based on actual
Charging

needs.
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No. Parameter Description
>0C fgr Stop charging the battery once the battery SOC reaches
12 >topping SOC For Stopping Chargin
Charging PpIng ging.
Indicates the percentage of the charging power to the
_ inverter rated power when enabling Immediate
Immediate :
13 . Charging.
Charging Power _ ,
For example, for an inverter with a rated power of 10kW,
when set to 60, the charging power is 6kW.
14 Start Start charging immediately.
15 Stop Immediately stop the current charging task.

3.7.6.2 Setting Lead-acid Battery Parameter

Step 1: Tap Home > Settings> Advanced Settings > Battery Function Settings to
set the parameters.
Step 2: Set the parameters based on actual needs.
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< Battery Function Settings

Parameter Settings

- e e o e e

Limit Protection

Immediate Charging

Kind Reminder:

If the battery model is not selected, please go to
select: Settings-Quick Settings-Select Battery Model

e e e e i e

< Parameter Settings Save
Battery Parameters
Rated Capacity 200 200
Range(25, 2000]AH
Internal Resistance 30 30
Range[1, 255]mQ
Multiple b s in series: Please input the total
internal resistance value of the current battery system
for overvol rotection
Temperature

s 3 3

Compensation

Tmvj°C

of chargir
Discharge Parameters

Minimum Discharge
Voltage

Rangel0, 576]V

Maximum Discharging
Current

Range[0, 117]A
Charging parameters

Maximum Charging
Current

Rangel0, 70]A

Constant Charging
Voltage

Range[40, 60]V
The upper
charging mode

t of charging voltage in

uence of temperature on the threshold of
ing voltage judgment is influs

voltage will be affected.

iy actus] upper
40 410
700 700
600  60.0
564 564

Float Voltage 54.0 54.0
Range[40, 60]V
The upper voltage limit of change into float charging
Maximum Current For
Switching To Float Charge 30 20

), 25.5]A

maximum charging current of change into float

charging
The Time Of Float 180 180

Charging

Range[0, 65535)S

The time of uniform charging/constant charging
change into fleat charging

Battery Charge C
Equalization Cycle 90 20
Range[0, 365|DAY

Number of days interval starting uniferm charging

< Limit Protection

S0C Protection

«©

On-grid

SOC Lower Limit 90 90 v

Range[0, 90]%

When the equipment is On-grid operation, the
minimum state of charge (SOC) level of the
battery.

Backup SOC Holding

ON: When the power grid is functioning normally,
the battery discharges to the State of Charge
protection level, maintaining the battery
capacity without further decline for use as a

backup power supply during pawer outa; f solar
energy is weak or unavailable, the grid can be
utilized to charge the battery and sustain the
d SOC.
Off-grid
SOC Lower Limit 90 90 v

Range[0, 901%

When the equipment is Off-grid operation, the
minimum state of charge (SOC) level of the
battery.

Off-grid SOC
Recovery 20 gy

Range[20,96]%

After the system Off-grid operation, the
battery gradually restores to the minimum
state of charge (SOC) through photovoltaic
generation or other power generation methods

< Immediate Charging

Immediate Charging Charge Complete

SOC For Stopping ; :
Charging
Range|0, 100]%
Immediate Charging g 5
Power
Range[0, 100]%

Start Stop

Clicking the [Start] button will immediately
execute a charging task

Clicking the [Stop] button will immediately stop
the current charging task.

When the battery SOC reaches the set [SOC to
Stop Charging] parameter value, charging will
stop

[Battery Charging Power] refers to the charging
power of the battery.
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No. |Parameter Description
1 Nominal Set the battery capacity according to the actual
Capacity parameters.
) Battery Internal | Set the battery internal resistance according to the actual
Resistance parameters.
When the battery temperature changes, the battery
charging voltage will be affected. Based on 25°C, the
charging voltage upper limit is adjusted according to the
set value for every degree change in battery
Temperature
3 . temperature.
Compensation ) ) )
For example, if the charging temperature influence
coefficient is set to 10, when the battery temperature
rises to 26 degrees, the charging voltage upper limit
decreases by 10 mV.
Lower - . .
4 Discharge Set the minimum voltage during battery discharge
g according to actual requirements.
Voltage
Max. . , .
. , Set the maximum discharging current based on actual
5 Discharging
needs.
Current
Max. Chargin . .
6 99 set the maximum charging current based on actual needs.
Current
Constant :
5 Charain Set the voltage value for constant charging of the battery
ging according to actual requirements.
Voltage
3 Floating Set the voltage value for battery float charging according
Voltage to actual requirements.
Maximum : . o
Current When The maximum charging current after switching the battery
9 L charging mode from constant charging/equal charging to
Switching to ging ging’eq ging

Floating Charge

float charging.
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No.

Parameter

Description

10

Time to Switch
to Float
Charging Mode

The time required to switch the battery charging mode
from constant charging/equal charging to float charging.

11

Equalization
Charging Cycle

Set the interval days for battery equalization charging.

Restriction protection.

Start battery protection when the battery capacity is lower

12 >OC Protection than the Depth of Discharge.
L - o
SOC ow.er The minimum battery charge that must be maintained
13 Limit (Grid . . .
. when the inverter is connected to the grid.
Connection)
To ensure that the battery SOC is sufficient to maintain
Backup Power | normal operation when the system is off-grid, the battery
14 SOC will purchase electricity from the grid and charge to the
Maintenance set SOC protection value when the system is connected to
the grid.
15 SOC Lower The minimum battery charge that must be maintained
Limit (Off-Grid) | when the inverter is operating off-grid.
When the inverter is operating off-grid, if the battery SOC
drops below the lower limit, the inverter stops outputting
16 Off-grid SOC power and only charges the battery until the battery SOC
Recovery returns to the off-grid recovery SOC value. If the SOC lower

limit value is higher than the off-grid recovery SOC value,
charge to SOC lower limit +10%.

Immediate Charging

17

SOC for
Stopping
Charging

Stop charging the battery once the battery SOC reaches
SOC For Stopping Charging.
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No. |Parameter Description
Indicates the percentage of the charging power to the
18 Immediate inverter rated power when enabling Immediate Charging.
Charging Power | For example, for an inverter with a rated power of 10kWw,
when set to 60, the charging power is 6kW.
19 Start Start charging immediately.
20 Stop Immediately stop the current charging task.

3.7.7 Setting PV Connect Mode

Select the PV connect mode based on the actual connections between the PV
strings and MPPT ports of the inverter.

Step 1: Tap Home > Settings > Advanced Settings > PV Connect Mode to set the
parameters.
Step 2 : Set the connect mode to Independent Access, Partial Parallel Connect or
Parallel Connection based on actual connections.
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< Advanced Settings

DRED/Remote Shutdown/RCR

ON:The DRED/Remote Shutdown/RCR function enabled
Please check if turned on this function and cable
connection

For the detail please refer to the manual and local
regulations

Three-phase Unbalanced Output

1. ON:The output power of each phase of the inverter will

be output according to the load power of each phase,

and the goal is to realize zero power trading of each

phase

2. Configuring this function requires restarting the

device. It is recommended to configure this after other
‘com\gurahons are completed.

Settings

,5%, Communication Settings >

4} Quick Settings >
@ Basic Settings >
[@ Advanced Settings >]
49 Port Connection >
(¥4 Meter/CT-Assisted Test >
Firmware Information >
(i) APP Version V5.6.0

Home Par t

No. |Parameters

Stand-alone
Connect

Partial Parallel
Connect

3 Parallel Connect

>
Backup N And PE Relay Switch
ON: During off-grid operation, Backup N and PE are
connected inside the inverter
OFF: During off-grid operation, Backup N and PE are
disconnected inside the inverter.

Set this parameter according to local power grid
installation regulations

Power Limit

AFCI Test

Battery Function

Safety Parameter Settings

| @)

| @)

| @)

N

PV Connect Mode

Stand-alone Connect

B

s

Partial Parallel Connect

s

Parallel Connect

[PV Connect Mode

-

Unbalanced Voltage Output

Description

The external PV string is connected to multi MPPT

terminals of the inverter.

The PV strings are connected to the inverter in both

stand-alone and parallel connection. For example, one

PV string connect to MPPT1 ad MPPT2, another PV

string connect to MPPT3.

When an external PV string is connected to the PV input
port on the inverter side, one PV string is connected to

multiple PV input ports.

3.7.8 Setting the Unbalanced Voltage Output

Step 1: Tap Home > Settings > Advanced Settings > Unbalanced Voltage Output

to se the parameters.
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Step 2 : Enable or disable the function based on actual needs.
Step 3 : After enabling the Unbalance Voltage Function, set parameters based on
actual needs. And tap ‘V’.The parameters are set successfully.

Settings < Advanced Settings < Unbalanced Voltage Output

DRED/Remote Shutdown/RCR () Unbalanced Voltage Output ()

Eﬁ Communication Settings > ON:The DRED/Remote Shutdown/RCR function enabled 1. This function is used to prevent the inverter from not
Please check if turned on this function and cable working properly due to a rise in grid-side voltage due
connection to large output power
For the detail please refer to the manual and local 2. After turning on this function, the inverter will
regulations. perform some power load reduction and power

distribution according to the voltage value of each
uick Settings > phase grid to ensure maximum utilization of power and
4} Q 9 Three-phase Unbalanced Output O prevent voltage rise as much as possible

1. ON:The output power of each phase of the inverter will
be output according to the load power of each phase, Voltage Threshold 0.0 0.0 v

and the goal is to realize zero power trading of each

@ Basic Settings > phase Range[230,300]V
2. Configuring this function requires restarting the
device. It is recommended to configure this after other If the default state cannot meet the requirements, you

. ] configurations are completed. can consider modifying the value appropriately.
[@ Advanced Settmgs >J By lowering this value, the inverter will perform load
shedding and power distribution earlier when the grid
Backup N And PE Relay Switch O voltage rises, which may result in power loss being
. more likely to occur

6? Port Connection > ON: During off-grid operation, Backup N and PE are By increasing this value, the inverter will perform load
connected inside the inverter. shedding and power distribution later when the grid
OFF: During off-grid operation, Backup N and PE are voltage rises, which may result in an easier entry into a

@ Meter/CT-Assisted Test N disconnected inside the inverter. fault state due to triggering overvoltage

Set this parameter according to local power grid
installation regulations

Firmware Information >
Power Limit

(i) APP Version V5.6.0 AFCI Test

Battery Function

Home Parameters Safety Parameter Settings +

PV Connect Mode

[Unbalanced Voltage Output ]

3.7.9 Setting Power Adjustment Response Parameters

Step 1: Go to the parameter settings page via Home > Settings > Advanced Settings
> Power Adjustment Response Parameters.

Step 2: Based on actual requirements, select Disable, Slope Adjustment, or First-
Order Low-Pass Filter Mode from the Active Power Adjustment drop-down menu. If
you select slope adjustment, enter the power change gradient value; if you select
first-order low-pass filter mode, enter the first-order low-pass filter time parameter value.
Step 3: Based on actual requirements, select Disable, Slope Adjustment, or First-
Order Low-Pass Filter Mode from the Reactive Power Adjustment drop-down menu.
If you select slope adjustment, enter the power change gradient value; if you

select first-order low-pass filter mode, enter the first-order low-pass filter time
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parameter value.
Step 4: Click V to save the settings.

< Power Scheduling Response Parameters

Active Power Dispatching Response Mode

Slope Mode

Increasing Slope

Derating Slope

Gradient

Power Gradient 200 200 v
range[0,6000]%Pn/min
Reactive Dispatching Response Mode
Disable v
SLGOOCONO125
No. |Parameter Description
Active Adjustment Response Mode
1 First-order Low- Within the response time constant, active adjustment is
pass Filter implemented according to a first-order low-pass curve.
First-order Low- : - , ,
. . Set the time constant within which the active power
2 pass Filter Time ,
changes based on the first order LPF curve.
Parameter
: Implement active power dispatch based on the power
3 Slope Adjustment P P P P
change slope.
Power Change : ,
4 g Set the slope of active power adjustment changes.
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No. |Parameter Description

Reactive Adjustment Response Mode

, Within the response time constant, reactive adjustment
First-order Low-

5 355 Filter is implemented according to a first-order low-pass
P curve.

First-order Low-
6 pass Filter Time
Parameter

Set the time constant within which the reactive power
changes based on the first order LPF curve.

Implement reactive power dispatch based on the

7 Slope Adjustment
power change slope.

Power Change

. Set the slope of reactive power adjustment changes.
Gradient P P J 9

3.7.10 Restore Factory Settings

To restore the device to its factory default settings, perform the following steps.

Step 1: Go to the settings page by selecting Home > Settings > Advanced Settings >
Restore Factory Settings.

Step 2: Tap Restore Factory Settings to restore the interface prompt section to
factory settings.

< Restore to factory settings

o,

Restore to factory settings

After restoring the factory settings, some
device control functions and data will be
restored. Please operate with caution

Restore to factory settings

Kind Reminder:

Restore [Remote Shutdown] to [OFF]
Restore [DRED] to [OFF]

Restore [RCR] enable to [OFF]
Restore [AFCI ] detection to [OFF]
Restore [GFCI] detection to [ON]
Restore [ISO] detection to [ON]
Restore power scheduling parameters
Clear historical alarm data

Power generation data clearing

Restore other settings of the inverter

SLGOOCONO122
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3.8 Setting Safety Parameters

NOTICE

Set the custom safety parameters in compliance with local requirements. Do not
change the parameters without the prior consent of the grid company.

Settings

6% Communication Settings

[l} Quick Settings

(2} Basic Settings

l@ Advanced Settings

Port Connection
[*4  Meter Function

Firmware Information

(i)  APP Version

e ®

(1]

LSellinga \

< Advanced Settings

Backup N-PE Relay Switch

Remote Shutdown/RCR/ENWG 14a

Power Limit

DC AFCI Detection

Battery Function Settings

Power Scheduling Response Parameters

LSafety Parameter Settings

PV Connect Mode

Export

Restore to factory settings

3.8.1 Setting the Active Power Mode

129

< Safety Parameter Settings

Active Power Mode Settings

Reactive Power Mode Settings

Protection Parameters

Connection Parameters

Voltage Ride Through

Frequency Ride Through
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£ Active Power Mode Settings

Generation Power Limit 0.0 0.0 v

Range[0,100]%

Freguency And Power Parameters:

P(F) Curve
(Frequency Power Curve)

Voltage And Power Parameters:

P(U) Curve
(Voltage Power Curve)

SLGOOCONO149

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Active Power Mode Settings to set the parameters.
Step 2: Set the parameters based on actual needs.

P(F) Curve
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No. |Parameter | Explanation
s
1 Ss:vzrratlon Set the change slope when the active output power increases
- or decreases.
Limit
2 Power Set the active power change slope
Gradient P g pe-
Overfrequency Unloading
1 P(F) Curve Enable P(.F) Curve when it is required by local grid standards
and requirements.
Set the overfrequency unloading mode based on actual needs.
Over-
Frequency [+ Slope mode: adjusts power based on the over frequency
2 Load point and load reduction slope.
Shedding |+ Stop mode: adjusts the power based on the over-frequency
Mode start point and over-frequency end point.
The inverter output active power will decrease when the utility
Overfreque : . . . .
3 e grid frequency is too high. The inverter output power will
y decrease when the utility grid frequency is higher than
Threshold
Overfrequency Threshold.
Import/Exp
4 (E)Ir;ctricity When the set frequency value is reached, the system switches
Conversion from selling electricity to buying electricity.
Frequency
The inverter output active power will decrease when the utility
Overfreque : : . . .
5 ncy grid frequency is too high. The inverter output power will stop
Endpoint decreasing when the utility grid frequency is higher than

Overfrequency Endpoint.
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No. |Parameter | Explanation
s
Over-
Frequenc . . .
PovxC/Ier y Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Power
response to [ The inverter output active power will increase when the utility
7 overfreque | grid frequency is too high. Indicates the slope when the
ncy inverter output power decreases.
gradient
8 Tentional Indicates the delayed response time when the inverter output
Delay Ta power is higher than the Overfrequency Threshold.
Hysteretic : .
9 y . Enable the hysteretic function.
Function
Frequenc During over-frequency load reduction, if the frequency
9 .y decreases, the power output is based on the lowest point of the
10 Hysteresis . . .
Point load reduction power until the frequency is less than the
hysteresis point and the power is restored.
Hvsteresis For over-frequency load reduction and frequency decrease,
11 W);itin when the frequency is less than the hysteresis point, the power
Time g recovery waiting time, that is, it takes a certain amount of time
to recover the power.
Hysteresis [ For over-frequency load reduction and frequency decrease,
Power when the frequency is less than the hysteresis point, the power
12 Recovery recovery benchmark, that is, the power recovery is based on
Slope the recovery slope * the rate of change of the reference power.
Reference [Support: Pn rated power, Ps apparent power, Pm current
Power power, Pmax maximum power, power difference (AP).
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No. |Parameter | Explanation
s
Hysteretic : .
Power For over-frequency load reduction and frequency reduction,

13 Recovery when the frequency is less than the hysteresis point, the power
Slope change slope when the power is restored.

Underfrequency Loading

Enable P(F) Curve when it is required by local grid standards

1 P(F) Curve .
and requirements.
Set the underfrequency unloading mode based on actual
needs.
Underfrequ 5| de: ad based h derf
> ency Load ope mode: a .JUStS power based on the underfrequency
Mode point and load increase slope.
+ Stop mode: adjusts the power based on the underfrequency
start point and underfrequency end point.
The inverter output active power will increase when the utility
Underfrequ | . . : .
3 ency grid frequency is too low. The inverter output power will
increase when the utility grid frequency is lower than
Threshold
Underfrequency Threshold.
Import/Exp
t . .
4 (I;Irectricity When the set frequency value is reached, the system switches
. f i lectricity to buyi lectricity.
Conversion | 7o selling electricity to buying electricity
Frequency
Underfreau The inverter output active power will increase when the utility
5 ency a grid frequency is too low. The inverter output power will stop
Endpoint increasing when the utility grid frequency is lower than

Underfrequency Endpoint.
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No. |Parameter | Explanation
s
Over-
Frequenc . . .
PovxC/Ier y Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Under- . : - .
The inverter output active power will increase when the utility
Frequency . , :
7 Power grid frequency is too low. The slope of the inverter output
power when it rises.
Slope
8 Tentional |Indicates the delayed response time when the inverter output
Delay Ta power is lower than the Underfrequency Threshold.
Hysteretic , ,
9 y . Enable the hysteretic function.
Function
Frequenc During underfrequency loading, if the frequency increases, the
10 H sqteresi)s/ power is output according to the lowest point of the loaded
P())/int power until the frequency is higher than the hysteresis point
and the power is restored.
Hvsteresis For underfrequency loading, the frequency increases, when the
11 W);itin frequency is higher than the hysteresis point, the waiting time
Time g for power recovery, that is, it takes a certain amount of time to
recover the power.
: For underfrequency loading, the frequency increases, when the
Hysteresis - . .
Power frequency is higher than the hysteresis point, the benchmark
for power recovery, that is, the power recovery is carried out
Recovery .
12 Slobe according to the recovery slope * the rate of change of the
Refre)rrence benchmark power. Support: Pn rated power, Ps apparent
Power power, Pm current power, Pmax maximum power, power

difference (AP).
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No. |Parameter | Explanation
s
Hysteretic : .
Power For under-frequency loading, frequency increase, when the
13 Recover frequency is higher than the hysteresis point, the power
y change slope when power is restored.
Slope
Enable P(U) Curve when it is required by local grid standards
14 |P(U) Curve W) k ylocard
and requirements.
The percentage of actual voltage to the rated voltage at Vn
15 Vn Voltage |point,n=1, 2, 3, 4.
For example, setting Vn Voltage to 90 means V/Vrated%=90%.
The percentage of the output active power to the apparent
16 Vn Active power at Vn point, (n=1, 2, 3, 4).
Power For example, setting Vn Reactive Power to 48.5 means
P/Prated%=48.5%.
Set the active power output response mode. Supports:
Output * PT-1 Behavior, realize active scheduling based on the first-
17 Response [order LPF curve within the response time constant.
Mode * Gradient Control, realize active scheduling based on the
power change slope.
Power When the output response mode is set to Gradient Control,
18 Gradient active power scheduling is achieved according to the power
change gradient.
First-order . s . .
LOW-DASS Set the time constant within which the active power changes
19 . P . based on the first order LPF curve when the Output Response
Filter Time . . : .
Mode is set to be First-order Low-pass Filter Time Parameter.
Parameter
Overload When enabled, the maximum active power output is 1.1 times
20 Function the rated power; otherwise, the maximum active power output
Switch is consistent with the rated power value.

3.8.2 Setting the Reactive Power Mode

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Setting >
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Reactive Power Mode Settings to set the parameters.
Step 2 :Set the parameters based on actual needs.

Q(U) Curve
g A
T Q| Q1
@ ‘
o |
5 |
g | |
(4] |
= |
E |
& | Q2
V1 V2 V3 V4

\ J

Cosy Curve

4

Leadin

0.95 1

>
Inverter voltage, V

Q4

SLGOOCONO130

<
& lg >
o 3 Active Power,
P/P_,.q(%)
0.95 ——//A
?V SLGOOCONO131
No. |Parameters Description
Fix PF
Enable Fix PF when it is required by local grid standards
1 Fix PE and requirements. After the parameters are set
successfully, the power factor remains unchanged during
the operation of the inverter.
% Under-excited | get the power factor as lagging or leading based on actual
3 Over-excited needs and local grid standards and requirements.
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No. |Parameters Description
4 Power Factor Set the power factor based on actual needs. Range: 0-~-
0.8, or +0.8~+1.
Fix Q
1 Fix Q Enable Fix Q when it is required by local grid standards
and requirements.
Over- Set the reactive power as inductive or capacitive reactive
2 excited/Under- [ power based on actual needs and local grid standards and
excited requirements.
3 Reactive Power | Set the ratio of reactive power to apparent power.
Q(U) Curve
1 Q(U) Curve Enable Q(U) Curve vyhen it is required by local grid
standards and requirements.
) Mode Selection Set Q(U) curve mode, supporting basic mode and slope
mode.
The percentage of actual voltage to the rated voltage at
3 Vn Voltage Vn point, n=1, 2, 3, 4.
When set to 90, it means: V/Vrated% = 90%.
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
4 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Voltage When Q(U) curve mode is set to slope mode, this
5 Deadband parameter defines the voltage deadband range where no
Width reactive power output is required.
Over-excitation
6 Slope (In Q(U) slope mode) Sets the positive or negative slope
for reactive power variation during over-voltage
v, Under- conditions.
excitation Slope
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No. |Parameters Description
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
8 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Q(U) Curve The reactive power must reach 95% of the target value
9 Response Time [ within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-In Power | When the inverter output reactive power to the rated
power ratio is between the Lock-in power and Lock-out
12 Lock-out Power power, the ratio meets Q(U) curve requirements.
Cosy(P) Curve
1 Cosp(P) Curve Enable Cos¢ Curve Yvhen it is required by local grid
standards and requirements.
: P M [
) Mode Selection Set cosy(P) Curvg odg and support basic mode and
slope mode configurations.
. The percentage of inverter output active power relative to
N- P .
3 point Power rated power at the N-point. N=A, B, C, D, E,
4 N-point cos N-point Power Factor N=A, B, C, D, E.
Value
Over-excitation
> Slope When cos@(P) curve mode is set to slope mode,
configures the power variation slope as either positive or
6 Under- negative.
excitation Slope
5 N-point Power The percentage of mvert_er output active power relative to
rated power at the N-point. N=A, B, C,
N-point cose :
8 N-point Power Factor N=A, B, C,
Value
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No.

Parameters

Description

cos@(P) Curve

The reactive power must reach 95% of the target value

9 Response Time | within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-in Voltage | \when the grid voltage is between Lock-in Voltage and
Lock-out Lock-out Voltage, the voltage meets Cosy curve
12 Voltage requirements.
Q(P) Curve
1 Q(P) Curve Enable Q(P) Curve when it is required by local grid
Function standards and requirements.
P i i I
5 Mode Selection Set Q(P) curve mode, supporting basic mode and slope
mode.
The percentage of the output reactive power to the rated
3 Pn-point Power [power at Pn point, n=1, 2, 3,4, 5, 6.
For example, setting to 90 means Q/Prated%=90%.
_ The percentage of the output active power to the rated
Pn-point .
4 . power at Pn point, n=1, 2, 3,4, 5, 6.
Reactive Power ,
For example, When set to 90, it means: P/Prated% = 90%.
Over-excitation
5 Slope When the Q(P) curve mode is set to slope mode, configure
the power variation slope as either a positive or negative
6 Under- value.
excitation Slope
Ratio of reactive power to rated power at Pn points (n=1,
7 Pn-point Power |2, 3).
For example, setting to 90 means Q/Prated%=90%.
_ Ratio of active power to rated power at Pn points (n=1, 2,
3 Pn-point 3)

Reactive Power

For example, When set to 90, it means: P/Prated% = 90%.
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No.

Parameters

Description

Time Constant

The reactive power must reach 95% of the target value
within 3 time constants, following a first-order low-pass
filter curve.

3.8.3 Setting Protection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

No. Parameters Description
he gri I ion threshol
1 OV Stage n Trip Value Set the grid overvoltage protection threshold
value, n=1,2,3,4.
5 OV Stage n Trip Time Set the grid overvoltage protection tripping time,
n=1,2,3,4.
3 UV Stage n Trip Value Set the grid undervoltage protection threshold
value, n=1,2,3,4.
4 UV Stage n Trip Time Set the grid undervoltage protection tripping time.
5 10min Overvoltage Trip | Set the 10min overvoltage protection threshold
Threshold value.
6 10min Overvoltage Trip | Set the 10min overvoltage protection tripping
Time time.
: Set the grid overfrequency triggering n-th order
7 F Trip Val
OF Stage n Trip Value protection point, n=1,2,3,4.
- Set the grid overfrequency trigger n-th order trip
8 OF Stage n Trip Time time, n=1,2,3,4.
9 UF Stage n Trip Value Set the_grld u_nderfrequency triggering n-th order
protection point, n=1,2,3,4.
10 UF Stage n Trip Time Set the grid underfrequency trigger n-th order trip

time, n=1,2,3,4.
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3.8.4 Setting Connection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

P/S, s (%) 4
Linearity boundary (high)
Desired ramp rate
Linearity boundary (low)
’ ' ’ P Ti?ne(r;in) SLGOOCONO132
No. [Parameters |Description
Ramp Up
Upper The inverter cannot connect to the grid if it is powered on for
1 Vc?l?a o the first connection and the grid voltage is higher than the
g Upper Voltage.
The inverter cannot connect to the grid if it is powered on for
Lower : . . .
2 the first connection and the grid voltage is lower than the
Voltage
Lower Voltage.
The inverter cannot connect to the grid if it is powered on for
Upper . . . o
3 Frequenc the first connection and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is powered on for
Lower . . . .
4 the first connection and the grid frequency is lower than the
Frequency
Lower Frequency.
The waiting time for connecting the inverter to the grid when
5 Observation | meeting the following requirements. 1. The inverter is

Time

powered on for the first connection. 2. The utility grid voltage
and frequency meet certain requirements.
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No.

Parameters

Description

Soft Ramp Up

Gradient

6 . Enable the start up power slope.
Gradient PP P
Indicates the percentage of incremental output power per
Soft Ramp Up | . P g . Put b : P :
7 . minute based on the local requirements when the inverter is
Gradient : :
powered on for the first time.
Reconnection
Upper The inverter cannot connect to the grid if it is reconnecting
8 PP due to a fault and the grid voltage is higher than the Upper
Voltage
Voltage.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
9 due to a fault and the grid voltage is lower than the Lower
Voltage
Voltage.
Upper The inverter cannot connect to the grid if it is reconnecting
10 Frzp Lenc due to a fault and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
11 due to a fault and the grid frequency is lower than the Lower
Frequency
Frequency.
The waiting time for connecting the inverter to the grid when
12 Observation | meeting the following requirements. 1. The inverter is
Time reconnecting to the grid due to a fault. 2. The utility grid
voltage and frequency meet certain requirements.
13 Reconnection Enable the start up power slope
Gradient PP pe-
Indicates the percentage of incremental output power per
: minute based on the local requirements when the inverter is
Reconnection : : .
14 powered on for the first time. For example, setting

Reconnection Gradient to 10 means the reconnect slope is
10%P/Srated/min.
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3.8.5 Setting Voltage Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Voltage Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. |Parameters | Description
LVRT
The ratio of the ride through voltage to the rated voltage at
1 Uvnvoltage |,y boint during LVRT. n=1,2,3,4,5.6,7.
. The ride through time at UVn point during LVRT.

2 uVvn Time n=123,4.5,6,7

Enter Into
3 LVRT The inverter will not be disconnected from the utility grid

Threshold  |immediately when the grid voltage is between Enter Into

Exit LVRT LVRT Threshold and Exit LVRT Endpoint.
4 Endpoint
5 Slope K2 K-factor for reactive power during LVRT.

Zero
6 Current The system outputs zero current during LVRT.

Mode

Entry
7 Threshold Set the entry threshold of zero current mode.
HVRT

The ratio of the ride through voltage to the rated voltage at
1 OVnVoltage | o\ boint during HVRT. n=1,2,3,4,5,6.7.
: The ride through time at OVn point during HVRT.

2 OVn Time N=1234567.

Enter High | The inverter will not be disconnected from the utility grid
3 Crossing immediately when the grid voltage is between Enter High

Threshold Crossing Threshold and Exit High Crossing Threshold.
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No. Parameters | Description
Exit High

4 Crossing
Threshold

5 Slope K2 K-factor for reactive power during HVRT.
Zero

6 Current The system outputs zero current during HVRT.
Mode

7 Entry Set the entry threshold of zero current mode
Threshold y '

3.8.6 Setting Frequency Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Frequency Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. Parameters | Description
1 UFn The frequency at the UFn point during frequency ride
Frequency |through.
) UFn The frequency at the UFn point during frequency ride
Frequency |through.n=1,2,3,
3 UEn Time The ride through duration at the UFn point during frequency
ride through. n=1,2,3,
4 OFn The frequency at the OFn point during frequency ride
Frequency |through.n=1,2,3,
5 OFn Time The ride through duration at the OFn point during frequency
ride through. n=1,2,3,
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3.9 Exporting Parameters

3.9.1 Exporting Safety Parameters

After selecting the safety code, some models support exporting safety parameter
files.

Step 1: Tap Home > Settings > Advanced Settings > Export to export the
parameters.

Step 2: Select Safety Parameters, and tap Export to start downloading the current
safety parameter file. When the export is complete, tap Share and choose how you
want to open the exported file.

Settings <

Advanced Settings < Parameter Export
d%' Remote Shutdown Parameter Export Export Records
Communication Settings > —
DRED ° Safety Parameters
4} Quick Settings > RCR
PID Repair
(5 Basic Settings >
. P Limit
[ (G2 Advanced Settings >} ower Limi
M Port Connection N N-PE Voltage Detection
DC AFCI Detection
[#1  Meter/CT-Assisted Test >
i i Power Scheduling Response
Firmware Information > Parameters
@ APP Version V5.6.0 Safety Parameters

[Export ]——)
(4 )

3.9.2 Exporting Log Parameters

Step 1: Tap Home > Settings > Advanced Settings > Export.

Step 2: Select the device type to export logs, such as inverter logs, communication
module logs, etc.

Step 3: Select the log type to export, download and export the log file. After the
export is complete, tap Share and choose how to open the exported file according to
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actual needs.

< Export 6 % Inverter Log
Fault Log
) ss Note: Please do not leave the
Inverter Log >
Operation Log
+/  FaultLog
@ Communication module Log i’ B 20250526_9010KNA .21 8004_Fault Log.bin

v Operation Log

B 20250526_9010KNA...004_Operation Log.bin

Al ? ] L Export L
SLGOOCONQO126

3.10 Setting Generator/Load Control

3.10.1 Setting Load Control

NOTICE

+ Loads and generators can be controlled by SolarGo app when the inverter
supports load control function.

+ For ET40-50kW series inverters, the load control function is supported only when
the inverter is used with STS. The inverter supports load control of the
GENERATOR port or the BACKUP LOAD port.

Step 1: Tap Home > Settings > Port Connection to set the parameters.
Step 2: Select Generator Control or Load Control based on actual needs.

+ Dry Contact Mode: when the switch is ON, the loads will be powered; when the
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switch is OFF, the power will be cut off. Turn on or off the switch based on actual

needs.

< Load Control
Load Control

Dry Contact
© Mode

Switch
Turn The Load On Or Off

OFF>

« Time Mode: set the time to enable the load, and the load will be powered
automatically within the setting time period. Select standard mode or intelligent

mode.
< Load Control < Time Mode Save
Load Control O Select Mode:
Standard

The load is turned on or off under certain conditions

00:00-02:00 Standard O

Monday Tuesday

0000—0600 Standard ()

Never

17:00-19:10 Standardo
Thursday

Kind Tips

If the set time overlaps, it will be executed in the order of

the list

The load will turn on within the set time

Intelligent v
In the set time range, when the excess energy of the
photovoltaic exceeds the set rated power of the load,
the load will be turned on

Start Time 00:00
End Time 00:00
Repeat Never>
Load Consumption Time 0 min

After the load is turned on, the shortest running time
Range [10,1440] min
Load Rated Power 0.00 kw

When the excess photovoltaic energy exceeds the load
rated power, the load will turn on

+ Add

N
o/

No. |Parameters

Description

1 Standard

The loads will be powered within the setting time period.
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No. |Parameters Description
Once the excess energy of the photovoltaic exceeds the
2 Intelligent load nominal power within the time period, the loads will
be powered.
Start Time The time mode will be on between the Start Time and
4 End Time End Time.
5 Repeat The repeat days.
The shortest load working time after the loads been
6 Load Consumption [powered. The time is set to prevent the loads be turned
Time on and off frequently when the PV power fluctuates
greatly. Only for Intelligent mode.
The loads will be powered when the excess energy of the
7 Load Rated Power |photovoltaic exceeds the nominal power of load. Only for

Intelligent mode.

+ SOC Mode: the inverter has integrated dry contact controlling port, which can
control whether the load is powered or not by contactor. In off-grid mode, the load
connected to the port will not be powered if the BACKUP overload is detected or
the battery SOC value is lower than the Off-grid battery protection value. Set Off-
grid Battery Protection Value based on actual needs.
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< Load Control

Load Control 0

@ soC Mode

n the battery SOC is low, the DO

contactor to turn off a part of the

Off-grid Battery Protection 80 .
Value

battery SOC is lower than the set value, the
will control part of the load to turn off
Range [10,90]

3.10.2 Setting the Generator Parameters

NOTICE

* When the inverter supports the generator control function, the generator can be
controlled through the SolarGo App.

+ For ET40-50kW series inverters, the generator can be connected and controlled
only when the inverter is used with STS.

Step 1: Tap Home > Settings > Port Connection to set the parameters.

Step 2: Select Generator Connection or Load Connection based on actual needs.
Step 3 : When setting the generator control function, select the generator type
according to the actual access situation. Currently supported:Not Installed, Manual
Control Of Generator or Automatic Control Generator. And set the parameters
according to the selected generator type.

+ Not Installed: If no generator is connected in the system, select Not Installed.

+ Manual Control Of Generator(Doesn't Support Dry Node Connection): Start or stop
the generator manually. The inverter cannot control the generator when Manual

Control Of Generator(Doesn’t Support Dry Node Connection) is selected.
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+ Automatic control generator (Supports dry node connection): If the generator has
dry contact port and is connected to the inverter, set the generator control mode
to Switch Control Mode or Automatic Control Mode based on actual needs.

- Switch Control Mode: The generator will start working when the Generator Dry
Node Switch is on, and stop automaticallly after reaching Run Time.

- Automatic Control Mode: The generator will work during Run Time, but stop
working during Prohibited Working Hours.

< Generator Control < CGEIERD Clilite] 3 Generator Control
Generator Type: Generator Type:
Generator Type: Manual control of generator Automatic control generator v
(Doesn't support dry node connection) v (Supports dry node connection)
Not Installed generator v
Generator information settings Startup Mode
Switch Control Mode
Rated Power 900 9.00 v
Range [0,650]kW
Automatic Control Mode (]
Upper Voltage 280 280 v
Range [80,280]V
Prohibited Working Hours
Lower Voltage 180 180 v
Range [80,280]V 00:00-00:00
Never
Upper Frequency 55.00 55.00 v
Generator information settings
Range [45,65]Hz
Lower Frequency 4500 4500 v Rated Power 900 900 v
Range [45,65]Hz Range [0,650]kW
Delay Time Before 10 10 v Run time 8.0 8.0 v
Loading
Range [0,24]h
Range [10,300]s The conti s operating time of the generator.
Preheating time for no-load generator before loading Aft s operation time ends, the
generator ill automatically shut dowr
Generator To Charge The Battery
Upper Voltage 280 280 v
Switch D Range [80,280]V
. Lower Voltage 180 180 v
i R
o Range [80,280]V
/6o of rated power of generator
Upper Frequency 55.00 5500 v
SOC for Starting ) .
Charging 20 20 v Range [45,65]Hz
Range [20,90]% Lower Frequency 45,00 45.00 v
SOC For Stopping Range [45,65]H2
Charging 0 20 2
Delay Time Before
Range [40,95]% Loading 10 10 v
Range [10,300]s
Preheating time for no-load generator before loading

Generator To Charge The Battery

Switch ()

Max Charging

Power (%o) 1 1 4
%o OF rated power of generator
SOC for Starting
Charging 20 20 2
Range [20,90]%
SOC For Stopping
Charging 20 o0 v
Range [40,95]%

SLGOOCONO079
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No.

Parameters

Description

1

Startup Mode

Switch Control Mode/Automatic Control Mode

Switch Control Mode

Generator Dry
Node Switch

Only for Switch Control Mode.

Run Time

Set the generator’s continuous runtime, after which the
generator will be turned off.

Automatic Control Mode

4 Prohibited Set the time period during which the generator cannot
Working Hours work.
Set the generator’s continuous runtime, after which the
generator will be turned off. If the generator start-up
. operation time includes prohibited working time, the

5 Run Time . . . _ .
generator will stop running during this time period;
after the prohibited working time, the generator will
restart running and timing.

No. [Parameters Description

Generator Information Settings

1

Rated Power

Set the rated power of the generator.

Set the continuous running time of the generator. The

2 Run Time generator will be shut down after the continuous
running time ends.
3 Upper Voltage
Set the operation voltage range of the generator.
4 Lower Voltage
5 Frequency Cap
Set the operation frequency range of the generator.
6 Lower Frequency
7 Preheating time Set the generator no-load preheating time.

Parameter settings for generator charging batteries
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No. |Parameters Description
: Select whether to use the generator to generate
8 Switch .
electricity to charge the battery.
9 Max.charging The charging power when the generator generates
power (%o) electricity to charge the battery.
10 Start charging When the battery SOC is lower than this value, the
SOC generator generates electricity to charge the battery.
11 Stop charging When the battery SOC is higher than this value, stop
SOC charging the battery.

3.10.3 Setting Microgrid Parameters

NOTICE

When the inverter supports microgrid function, you can set microgrid parameters
through SolarGo App.

Step 1: Tap Home > Settings > Port Connection to set the parameters.
Step 2 : According to the actual interface prompts, enter the microgrid control
interface and set the microgrid parameters according to actual needs.
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< Microgrid Mode

Maximum SOC for

Charging 85 8 v

Wakeup Microgrid Application

Manual Wake-Up '.

Automatic Wake-Up

SmtlggfzrettPower _a00 [ y
SLGOOCONOO078
No. Parameters
1 Maximum SOC
for Charging
2 Manual wake-up

Description

Set the upper limit of charging SOC, and stop
charging when the upper limit is reached.

* When the grid fails, if the battery power is low, the
energy storage inverter cannot be supported to
work off the grid. Click this button to force the
energy storage inverter to output voltage to the
grid-connected inverter, thereby starting the grid-
connected inverter.

+ Single effect.
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No. Parameters Description

+ When the grid fails, if the battery power is low, the
energy storage inverter cannot be supported to
work off the grid. After enabling this function, the

3 Automatic wake- system will force the energy storage inverter to
up output voltage to the grid-connected inverter at a
fixed time, thereby starting the grid-connected
inverter.
+ Multiple effect.
Grid Import : :
F.) : Set the adjustable range of the maximum power that
4 Power Limit . .
Offset the device can actually buy from the grid.

3.11 Setting the Meter Parameters

3.11.1 Bind/Unbind Meter

NOTICE

* When the PV system uses both the grid-connected inverter and the energy
storage inverter to achieve coupling or microgrid functions, dual meters may be
used in the system. Please set the meter binding information according to the
actual usage.

+ Applicable only to GoodWe meters.

Step 1: Tap Home > Settings > Meter Function > Meter Binding to enter the
binding interface.

Step 2 : Tap Quantity/Location of Meters to select the actual application scenario.
Supported options: Meter 1 (built-in) No Meter 2; Meter 1 (external) No Meter 2;
Meter 1 (built-in) Meter 2 (external); Meter 1 (external) Meter 2 (external). the
interface of Meter 1 (built-in) Meter 2 (external) is used as an example to explain how
to bind the meter.
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Step 3 : As shown in the figure below, when you choose to use an external meter,

you need to manually add the external meter information. Tap
meter by manually entering the meter SN or scanning the meter SN QR code. When
the bound meter model is GM330, please set the meter CT ratio according to the
actual situation and click v to complete the setting. If you use other meters, you do not need

to set the meter CT ratio.

+ to bind the

Step 4 : (Optional) If you need to unbind the external meter, please tap Remove

Binding
< Meter Binding < o Save < Meter Binding < External Meter CT Ratio
@ rbinding GOODWE meters Oonly N ra— @) binding GOODWE meters Only fi
- ixtema\ Meter 0o o v
. . ] T Ratio
Quantity/Location of Meters l ]: = : Quantity/Location of Meters Range[0,3000]
. . [P
\ Meter1(Built-in)  Meter2(External) V] Meter1(Built-in) ~ Meter2(External) v as a primary-to-secondary
View the parameter information on the side of the O00A'SA, plesse enter a CT ratio
1 ] -t o electricity m scan the QR code to obtain the ‘ ] <o on - o
. SN, or manually enter the SN T ary current of the external CT should
2: M be <5A
Meterl Only the CT ratio of the electric meter GM330/
eter’ Meter1 , s
GM3000C can be set. For other models (such
N o LTI (EGECE PR EDEN as GM3000), it is forbidden to set the CT ratio,
Location Built-in e T[] Location Built-in otherwise the electric meter cannot work
3 E E normally.
Meter2 Euqk Meter2
. . ) .
Location External - Location External
@7-} Model GM330
SN
External Meter CT Ratio 0>
L Remove Binding ]‘ >

3.11.2 Meter/CT-Assisted Test

SLGOOCONO123

Meter/CT-Assisted Test is used to auto-check if the Smart Meter and CT are

connected in the right way and their working status.

Step 1: Tap Home > Settings > Meter/CT Assisted Test to set the function.
Step 2: Tap Start Test to start test. Check Test Result after test.
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Settings < Meter/CT-Assisted Test

Meter/CT Status:
,5% Communication Settings > Abnormal

Meter Location: ‘

4} Quick Settings > H
Basic Settings > Meter communication is abnormal, unable to test
(G2 Advanced Settings >
49 Port Connection >
Notes:
1.Inverter should be connected to grid
[[_T& Meter/CT-Assisted Test >} 2.Smart meter's communication should be normal
3.Battery's communication should be normal

4 Battery can discharge

Firmware Information > 5.Turn off unstable loads in the system, such as
washing machine

6.Turn off other power generation equipment in the
system, such as on-grid inverter

@ APP Version V660 7.The detection process will temporarily shut down
the system “Power Limit”
8.Exclude other factors that cause instability of on-
grid power
r Setting

3.12 Equipment Maintenance
3.12.1 Checking Firmware Information/Upgrading Firmware Version

Upgrade the DSP version, ARM version, BMS version, AFCI version, or STS version of
the inverter, or firmware version of the communication module. Some devices do not
support upgrading the firmware version through SolarGo app.

NOTICE

If the Firmware Upgrade dialog box pops up once logging into the app, click
Firmware Upgrade to directly go to the firmware information page.

3.12.1.1 Regular Upgrade
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NOTICE

* When there is a red dot on the right side of the firmware information, please
tap to view the firmware update information.

+ During the upgrade process, please ensure that the network is stable and the
device is connected to SolarGo, otherwise the upgrade may fail.

Step 1: Tap Home > Settings > Firmware Information to check the firmware
version. If the firmware upgrade dialog box pops up, tap Firmware Upgrade

and turn to the upgrade interface.

Step 2 : (Optional) Tap Check For Update to confirm whether the latest firmware
version is available for updating.

Step 3: Tap Firmware Upgrade to enter the firmware upgrade interface.

Step 4 : (Optional) Tap Learn More to view firmware-related information, such as the
current version, the latest version, firmware update records, etc.

Step 5: Tap Upgrade and complete the upgrade according to the prompts on the

interface.
Settings < Firmware Information l [ J < Update Record

DSP FW Version:

Eb Communication Settings >
ARM FW Version:

uick Settings > .
P oa 9 BAT1BMS FW Version:
Basic Settings N BAT2 BMS FW Version:

G2 Advanced Settings > Communication Module FW Version:

49 Port Connection >
AFCI FW Version:

¥4 Meter/CT-Assisted Test >
Remote Maintenance 0

[ Firmware Information >J__»

ON:Allow the after-sales service of the device
manufacturer to remotely upgrade the communication
module (you need to go to Settings - Communication
Settings - WLAN/LAN to configure the communication

@ APP Version V5.6.0 module to the cloud network)
Kind Reminder:
Please keep the mobile cloud network normal
to obtain the latest firmware version

@ E ° information.
Horr arameter Settings
' Check For Update
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3.12.1.2 One-click Upgrade

NOTICE

* When there is a red dot on the right side of the firmware information, please
click to view the firmware update information.

+ During the upgrade process, please ensure that the network is stable and the
device is connected to SolarGo, otherwise the upgrade may fail.

Step 1: Tap Home > Settings > Firmware Information. Tap Firmware Information
as prompted to enter the firmware upgrade page.

Step 2: Tap Upgrade and follow the prompts to complete the upgrading. If you only
need to upgrade a specific firmware version, tap Learn More to check the firmware
related information and tap Firmware Upgrade below the firmware version you
want to upgrade, and follow the on-screen prompts to complete the operation.

Step 3 : Tap Learn More to view all current firmware version information.

Step 4: (Optional)Tap ril ,to view the version upgrade record.
I I

\V
< Firmware Information & Firmware Information .
] Reminder < Update Record
DSP FW Version: 0 n
Confirm to Upgrade? Firmuware Name: 410-04081-00(240)Slave_OL_R_new
00.246 O _20250521132951628.bin
= Update Time: 2025-05-2210:27:06
ARM FW Version: cancel paate fime
Firmware Type: DCDC_LG
00.16 Update Notes: Firmware Version: V240.00
DCDC: U .
- il ey pdate Result: Successful
BMS FW Version: ESA-DCDC-00-240 < Firmware Update
00
. « (| earn More...
DCDC FW Version: 4

00 (1)
Firmware Update
T :

Communication Module FW Version: Kind Reminder:

2:3.32 Please keep the mobile cloud network normal to Firmware Transmission in Progress 0%
obtain the latest firmware version information.
AFCI FW Version:
Check For Update Do not exit the current interface during the transfer

01 process

afte

Remote Maintenance ()

Reminder

Device Upgrade Completed
Kind Reminder:

Please keep the mobile cloud network normal to 9
obtain the latest firmware version information. l oK

Check For Update SLGOOCONO127

3.12.1.3 Automatic Upgrade
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NOTICE

* When using WiFi/LAN Kit-20 or WiFi Kit-20 module communication and the
module firmware version is V2.0.1 or above, the device automatic upgrade
function can be enabled.

+ After the device automatic upgrade function is enabled, if the module version is
updated and the device has been connected to the network, the corresponding
firmware version can be automatically upgraded.

Step 1: Tap Home > Settings > Firmware Information.
Step 2 : Enable or disable the automatic device upgrade function according to actual
needs.

3.13 Change the Login Password

NOTICE

The login password can be changed. Keep the changed password in mind after
changing it. Contact the after-sales service if you forget the password.

Step 1: Tap Home > Settings > Change Login Password to change the password.
Step 2 : Change the password based on actual needs.
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&5 Communication Settings

Settings

< Change Login Password Save

(6} Basic Settings >
@) Advanced Settings
4% Load Control >
() Power onjoff
Firmware Information
[&] Change Login Password »}
i &

Note:Login password definition rule, limited to
4 numerals only.

SLGOOCONO041
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4 Setting Micro Inverter Parameters

4.1 Connecting the Micro Inverter

Step 1: Ensure that the inverter is power on and works properly.

Step 2 :Select Bluetooth tab on the SolarGo app hompage

Step 3 :Pull down or tap Search Device to refresh the device list. Find the device by
the the inverter serial number. Tap the device name to log into the Home page.
Step 4(optional): For first connection with the inverter via Bluetooth, there will be a
Bluetooth pairing prompt, tap Pair to continue the connection.

Step 5: Log in as an Owner or an Installer. Initial Password: 1234.

Device List

@ @ o

WLAN

2
Search Device

Not Found >

Device List ® ©
Bluet_ooth WLAN
P, COM—amm s >
B | WLA-sowm mac pam oo >
?& » WHNN-tI000asa 1 Jewsoce >]
B, SOL-BLER& s >
B, WFA "2 >
R, CSA-mwm s Jrecmoon b3

Not Found >
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@ @ O

Bluetooth WLAN

Device List

B CCM-23000EZL21B50020 >
B CCM-53000SSA238GS019 >

3  Bluetooth Pairing Request >

e would like to pair
with your iPhone.

4
Cancel

Not Found >

SLGOOCONOO089




€ 9015NINERIIWONS

Status:Normal (On-Grid)

Installer
Safety Power 9 Working Mode g
© ;
Grid Code Peak Shaving
Warehouse

Remember Password

Login Battery Model ] Battery Status @

LX F16.0-H-20 Normal
Backup [+-] Power Limit fa
ON OFF

] @ ©

Home Parameters Settings

SLGOOCONOOS0

4.2 GUI Introductions to Micro Inverters
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[ETotal €&  EDay o)
182.2kWh 0.0kWh
Safety Country @ Safety Code ()
NL-A 20
AC current @. AC voltage e.
0.0A 0.0V
AC power @’ AC Frequency @.
\annnias anniy v,
E OV 5
P 1 L
X T

! foTTTTTTTmmm T 6
_______________________________ J
SLGOOCONO091
No. Name/Icon |Description
1 serial Serial number of the connected inverter.
Number
. Indicates the status of the inverter, such as Working,Fault,
2 Device Status
etc.
3 Energy Flow [Indicates the energy flow chart of the PV system. The actual
Chart page prevails.
4 System Indicates the working status of the PV system, such as
Status Etotal, Safety Country, AC Current, AC Voltage, etc.
5 ﬁ Home Tap Home to check Serial Number, Device Status,

Energy Flow Chart, System Status, etc.
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No. Name/Icon |[Description

Parameters Tap Parameters to check the inverter Data or
check Alarm.

6 =

Settings Tap Settings to set parameters like Safety Code,
7 @ Communication Settings, Power Limit, Firmware Update,
AFCI Detection, Equipment Power Supply, etc.

4.3 Configuring Communication Parameters
4.3.1 Setting WLAN Parameters

If connecting the inverter to the cloud, please first configure the router information
for communication with the inverter to ensure that the inverter and the router can
communicate normally.

Step 1: Tap Home > Settings > Communication Settings > WLAN to set the
parameters.

Step 2 : Enable or disable WLAN based on actual needs.

Step 3 : Tap Network Name to select the right network.

Step 4 : Enter Password for the actual connected network.

Step 5 : Enable or disable DHCP based on actual needs. Configure IP Address, Subnet
Mask, Gateway Address, and DNS Server according to the router or switch
information when DHCP is disabled.

Step 6 . Tap Save to complete the settings.
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Settings < Communication Settings < WLAN Save
Ll
[ 6%_‘ Communication Settings > } .‘[ e } WLAN O
WLAN Mesh Network Name
TP-LINK_Network
{3} Basic Settings >
Password
©) Advanced Settings > e
() Power on/off >
Firmware Information > Restore factory communication settings
|E| Change Login Password >
oo
SLGOOCONO0096
No. Parameters Description
1 Network Select WiFi based on the actual connecting. Connect the Cloud
Name Board to the router or switch.
2 Password WiFi password for the actual connected network.
+ Enable DHCP when the router is in dynamic IP mode.
3 DHCP « Disable DHCP when a switch is used or the router is in static
IP mode.
4 IP Address
+ Do not configure the parameters when DHCP is enabled.
5 Subnet + Configure the parameters according to the router or switch
Mask information when DHCP is disabled.
6 Gateway
Address
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No. Parameters Description

7 DNS Server

4.3.2 Configuring WLAN Mesh

Step 1: Tap Home > Settings > Communication Settings > WLAN Mesh to set the

parameters.

Step 2: Set the inverter as the Networking Master Node of the WLAN mesh. The
inverter with higher RSSI is recommended to be set as the root node.

Settings

[ Communication Settings

(6} Basic Settings
@) Advanced Settings
() Power on/off

Firmware Information

& Change Login Password

N

< Communication Settings
WLAN
[ WLAN Mesh

< WLAN Mesh
Device IP 172.18.0.143
Network status Connected
RSSI Strength 100
Networking Master Node O

If nef 1is unstable, it is
tecol levice closest to the

the main node to

route

4.4 Setting the Basic Information

SLGOOCONO0097

Step 1: Tap Home > Settings > Basic Settings to set the basic parameters according

to the inverter location and actual application scenarios.

Step 2 (Optional): Tap safety Code > Export to export the default value of some

parameters.
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Settings < Basic Settings < Safety Code
Safety Code BE Safety Code
6?& Communication Settings > [ S e a v cod -
Power Scheduling Corresponding Parameters
1 - Grid Rated Voltage 230V
[@ Basic Settings > J Pkog Export
Anti-Islanding OFF
(61  Advanced Settings >
Anti-islanding Trip Time 2s
() Power onfoff >
Voltage Protection Parameters
Firmware Information ’ OV Stage? Trip Value 115.0%Vn
@ Change Login Password > 0OV Stage1 Trip Time 0.160s
UV Stage1 Trip Value 80.0%Vn
UV Stage1 Trip Time 0.160s
0OV Stage2 Trip Value 0.0%Vn
0OV Stage2 Trip Time 0.000s
& B o
e Frme UV Stage2 Trip Value 0.0%Vn
SLGOOCON0092
Parameter s
No. s Description
Set the safety country in compliance with local grid standards
and application scenario of the inverter. The default parameters
1 Safety varies depending on different safety code. The safety
Code parameters can be changed in Safety Parameters.
Contact the supplier or after sales service for Advanced Setting
password. Password for professional technicians only.
Power Set the power scheduling mode. Support: Active Dispatch and
2 . Reactive Scheduling
Scheduling

3 Log Export

Export running log of the inverter.

Step 3 :(Optional) Tap Power Scheduling > Reactive Scheduling to set the reactive
power scheduling. Based on actual needs, select Disable, Fixed Value Derating or
Percent Derating from the drop down list, and set the Active Power. Tap V to save the

Active Power.

Step 4 : (Optional) Tap Power Scheduling > Reactive Scheduling to set the reactive
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power scheduling. Based on actual needs, select Disable, Fixed Value Compensation,
Percent Compensation or PF Compensation. Set the Status to Over-excited or Under-
excited. And enter the Reactive Power value or Power Factor value. Tap V to save the

settings.
< Basic Settings < Power Scheduling < Active Dispatch
! ]
Safety Code BE Active Dispatch J '

[ Power Scheduling

A

Log Export

Reactive Scheduling

>
Active Dispatch Mode:

Percent Derating v

Active Power 100.0 1000

Range[0,110]%

< Reactive Scheduling

Reactive Dispatch Mode

Fixed Value Compensation v

Status:

@ Over-excited Under-excited

de: "Over-excited" is positive,"Under-
1" is negative

Reactive Power 0 0 v

Range[0,400000]Var

No. Parameters

Active Dispatch Mode

Mode

Active Dispatch

Description

SLGOOCONO093

The standards of some countries/regions require to
control the active power according to the dispatch

mode. Supports:

Disable: disable the Active Dispatch Mode.
Fixed Value Derating: enable the Active Dispatch Mode

based on fixed values.

Percent Derating: enable the Active Dispatch Mode
based on the percentage of the rated power.
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No. Parameters Description

« The Active Power is a fixed value when the Active
Dispatch Modeis set to Fixed Value Derating.
2 Active Power « The Active Power is the percentage of the active
power and the rated power when the Active Dispatch
Mode is set to Percent Derating.

Reactive Scheduling

The standards of some countries/regions require to
control the reactive power according to the dispatch
mode. Supports:
Reactive Disable: disable Reactive Dispatch Mode

3 Dispatch Mode Fixed Value Compensation: enable the Reactive
Dispatch Mode based on fixed values.
Percent Compensation: enable the Reactive Dispatch
Mode based on the percentage of the rated power.
PF Compensation.

Set the power factor as lagging or leading based on
4 Status actual needs and local grid standards and
requirements.

+ The Reactive Power is a fixed value when the
Reactive Dispatch Mode is set to Fixed Value
Compensation.

5 Reactive Power . . .
+ The Reactive Power is the percentage of the reactive
power and the rated power when the Reactive
Dispatch Mode is set to Percent Compensation.
Set the power factor when the Reactive Dispatch Mode
6 Power Factor

is set to PF Compensation.

Step 4 (Optional): Tap Log Export > Export. After downloading the log, decide
whether to encrypt the log following the prompts. If encryption is required, set a

password. Tick the log to be exported, and tap ‘i' Export to export running log of
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the inverter.
4.5 Setting Advanced Parameters

4.5.1 Setting Power Adjustment Response Parameters

Step 1: Go to the parameter settings page via Home > Settings > Advanced Settings
> Power Adjustment Response Parameters.

Step 2: Based on actual requirements, select Disable, Slope Adjustment, or First-
Order Low-Pass Filter Mode from the Active Power Adjustment drop-down menu. If
you select slope adjustment, enter the power change gradient value; if you select
first-order low-pass filter mode, enter the first-order low-pass filter time

parameter value.

Step 3: Based on actual requirements, select Disable, Slope Adjustment, or First-
Order Low-Pass Filter Mode from the Reactive Power Adjustment drop-down menu.
If you select slope adjustment, enter the power change gradient value; if you

select first-order low-pass filter mode, enter the first-order low-pass filter time
parameter value.

Step 4: Click V to save the settings.
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< Power Scheduling Response Parameters
Active Power Dispatching Response Mode

Slope Mode v

Increasing Slope

Derating Slope ()

Power Gradient 20.0 200 v

range[0,6000]%Pnfmin

Reactive Dispatching Response Mode

Disable v
SLGOOCONO125
No. [Parameter Description
Active Adjustment Response Mode
1 First-order Low- Within the response time constant, active adjustment is
pass Filter implemented according to a first-order low-pass curve.
First-order Low- : s : ,
| . oW Set the time constant within which the active power
2 pass Filter Time :
changes based on the first order LPF curve.
Parameter
: Implement active power dispatch based on the power
3 Slope Adjustment P P P P
change slope.
Power Change : ,
4 . 9 Set the slope of active power adjustment changes.
Gradient

Reactive Adjustment Response Mode
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No. Parameter

Description

First-order Low-

Within the response time constant, reactive adjustment

Parameter

5 : is implemented according to a first-order low-pass
pass Filter
curve.
First-order Low- : o . ,
. . Set the time constant within which the reactive power
6 pass Filter Time

changes based on the first order LPF curve.

7 Slope Adjustment

Implement reactive power dispatch based on the

power change slope.

Power Change
Gradient

Set the slope of reactive power adjustment changes.

4.5.2 Setting Safety Parameters

NOTICE

Set the custom safety parameters in compliance with local requirements. Do not
change the parameters without the prior consent of the grid company.

Settings

é% Communication Settings

4} Quick Settings

(¢}  Basic Settings >

l@ Advanced Settings

[#4  Meter Function

Firmware Information

(i)  APP Version

e = P

Port Connection >

< Advanced Settings

Backup N-PE Relay Switch

Remote Shutdown/RCR/ENWG 14a

Power Limit

DC AFCI Detection

Battery Function Settings

Power Scheduling Response Parameters

LSafety Parameter Settings

PV Connect Mode

Export

Restore to factory settings

172

< Safety Parameter Settings

Active Power Made Settings

Reactive Power Mode Settings

Protection Parameters

Connection Parameters

Voltage Ride Through

Frequency Ride Through

SLGOOCONOO76



4.5.2.1 Setting the Active Power Mode

<

Active Power Mode Settings

Generation Power Limit 00 0.0 v

Range[0,100]%

Frequency And Power Parameters:

P(F) Curve
(Frequency Power Curve)

Voltage And Power Parameters:

P(U) Curve
(Voltage Power Curve)

SLGOOCONO149

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >

Active Power Mode Settings to set the parameters.
Step 2: Set the parameters based on actual needs.

P(F) Curve

%

100

rated

Power, P

-100

49.0 495 50.0 505 51.0 515 520 525
Frequency Hz

P(U) Curve

-100

|

47.0 475 480 485 49.0
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Frequency Hz
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aea (%)

[

3

Active Power, P,

V.

|
1
[
[
|
1
[
[
1
1
1
1
|
1
[
|
1
1
[
[
1
3

»
’

Inverter power, V

SLGOOCONO129

No. |Parameter | Explanation
s
1 Ss\?vzrratlon Set the change slope when the active output power increases
o or decreases.
Limit
2 Power Set the active power change slope
Gradient P g pe:
Overfrequency Unloading
1 P(F) Curve Enable P(.F) Curve when it is required by local grid standards
and requirements.
Set the overfrequency unloading mode based on actual needs.
Over-
Frequency [+ Slope mode: adjusts power based on the over frequency
2 Load point and load reduction slope.
Shedding |+ Stop mode: adjusts the power based on the over-frequency
Mode start point and over-frequency end point.
The inverter output active power will decrease when the utility
Overfreque . . . . .
3 ney grid frequency is too high. The inverter output power will
Threshold decrease when the utility grid frequency is higher than

Overfrequency Threshold.
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No. |Parameter | Explanation
s
Import/Exp
ort : :
4 Electricity When the set frequency value is reached, the system switches
. from selling electricity to buying electricity.
Conversion g y ying y
Frequency
Overfreaue The inverter output active power will decrease when the utility
5 e . grid frequency is too high. The inverter output power will stop
y decreasing when the utility grid frequency is higher than
Endpoint .
Overfrequency Endpoint.
Over-
Frequenc . . .
Pov?er y Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Power
response to [ The inverter output active power will increase when the utility
7 overfreque | grid frequency is too high. Indicates the slope when the
ncy inverter output power decreases.
gradient
8 Tentional Indicates the delayed response time when the inverter output
Delay Ta power is higher than the Overfrequency Threshold.
Hysteretic , ,
9 y . Enable the hysteretic function.
Function
Frequenc During over-frequency load reduction, if the frequency
q _y decreases, the power output is based on the lowest point of the
10 Hysteresis . . .
Point load reduction power until the frequency is less than the
hysteresis point and the power is restored.
Hvsteresis For over-frequency load reduction and frequency decrease,
11 W);itin when the frequency is less than the hysteresis point, the power
Time g recovery waiting time, that is, it takes a certain amount of time

to recover the power.
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No. |Parameter | Explanation
s
Hysteresis [ For over-frequency load reduction and frequency decrease,
Power when the frequency is less than the hysteresis point, the power
12 Recovery recovery benchmark, that is, the power recovery is based on
Slope the recovery slope * the rate of change of the reference power.
Reference |[Support: Pn rated power, Ps apparent power, Pm current
Power power, Pmax maximum power, power difference (AP).
Hysteretic : .
Power For over-frequency load reduction and frequency reduction,
13 Recover when the frequency is less than the hysteresis point, the power
y change slope when the power is restored.
Slope
Underfrequency Loading
1 P(F) Curve Enable P('F) Curve when it is required by local grid standards
and requirements.
Set the underfrequency unloading mode based on actual
needs.
Underfrequ 5| de: ad based h derf
> ency Load ope mode: a .JUStS power based on the underfrequency
Mode point and load increase slope.
+ Stop mode: adjusts the power based on the underfrequency
start point and underfrequency end point.
The inverter output active power will increase when the utility
Underfrequ | . . : .
3 ency grid frequency is too low. The inverter output power will
increase when the utility grid frequency is lower than
Threshold
Underfrequency Threshold.
Import/Exp
t . .
4 (I;Irectricity When the set frequency value is reached, the system switches
. f i lectricity to buyi lectricity.
Conversion | 7o selling electricity to buying electricity
Frequency
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No. |Parameter | Explanation
s
Underfreau The inverter output active power will increase when the utility
5 enc a grid frequency is too low. The inverter output power will stop
- increasing when the utility grid frequency is lower than
Endpoint .
Underfrequency Endpoint.
Over-
Frequenc . . .
Pov?er y Adjust the inverter output power based on Apparent Active
6 Slope Power, Rated Active Power, Momentary Active Power, Or Max.
P Active Power.
Reference
Power
Under- . . - .
The inverter output active power will increase when the utility
Frequency . . ;
7 Power grid frequency is too low. The slope of the inverter output
power when it rises.
Slope
3 Tentional Indicates the delayed response time when the inverter output
Delay Ta power is lower than the Underfrequency Threshold.
Hysteretic , ,
9 y : Enable the hysteretic function.
Function
Frequenc During underfrequency loading, if the frequency increases, the
10 H s?ceresiz power is output according to the lowest point of the loaded
Pc))/int power until the frequency is higher than the hysteresis point
and the power is restored.
Hysteresis For underfrequency loading, the frequency increases, when the
11 W);itin frequency is higher than the hysteresis point, the waiting time
Time g for power recovery, that is, it takes a certain amount of time to

recover the power.
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No. |Parameter | Explanation
s
. For underfrequency loading, the frequency increases, when the
Hysteresis . . :
Power frequency is higher than the hysteresis point, the benchmark
for power recovery, that is, the power recovery is carried out
Recovery :
12 Slobe according to the recovery slope * the rate of change of the
Refzrence benchmark power. Support: Pn rated power, Ps apparent
power, Pm current power, Pmax maximum power, power
Power .
difference (AP).
Hysteretic : .
Power For under-frequency loading, frequency increase, when the
13 Recover frequency is higher than the hysteresis point, the power
y change slope when power is restored.
Slope
14 P(U) Curve Enable P(.U) Curve when it is required by local grid standards
and requirements.
The percentage of actual voltage to the rated voltage at Vn
15 Vn Voltage |point,n=1, 2, 3, 4.
For example, setting Vn Voltage to 90 means V/Vrated%=90%.
The percentage of the output active power to the apparent
16 Vn Active power at Vn point, (n=1, 2, 3, 4).
Power For example, setting Vn Reactive Power to 48.5 means
P/Prated%=48.5%.
Set the active power output response mode. Supports:
Output * PT-1 Behavior, realize active scheduling based on the first-
17 Response [ order LPF curve within the response time constant.
Mode » Gradient Control, realize active scheduling based on the
power change slope.
Power When the output response mode is set to Gradient Control,
18 Gradient active power scheduling is achieved according to the power

change gradient.
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No. | Parameter
S

Explanation

First-order
Low-pass

Filter Time
Parameter

19

Set the time constant within which the active power changes
based on the first order LPF curve when the Output Response
Mode is set to be First-order Low-pass Filter Time Parameter.

Overload
20 Function
Switch

When enabled, the maximum active power output is 1.1 times
the rated power; otherwise, the maximum active power output
is consistent with the rated power value.

4.5.2.2 Setting the Reactive Power Mode

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Setting >
Reactive Power Mode Settings to set the parameters.
Step 2 :Set the parameters based on actual needs.

Q(U) Curve

g A

3 Q| Qi

QE |

o \

5 |

i

(] |

.; |

g |

8 | Q2 Q3

V1 V2 V3 val Inﬁertervoltage,v
|
|
|
|
|
1Q4
|
\J SLGOOCONO0130
Cosy Curve
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Leading
>

0.

\\\:ﬁ

<
3 1¢ >
o S Active Power,
P/P_.s(%)
0.95
gv SLGOOCONO131
No. |Parameters Description
Fix PF
Enable Fix PF when it is required by local grid standards
1 Fix PF and requirements. After the parameters are set
successfully, the power factor remains unchanged during
the operation of the inverter.
- Under-excited | set the power factor as lagging or leading based on actual
3 Over-excited needs and local grid standards and requirements.
Set the power factor based on actual needs. Range: 0-~-
4 Power Factor
0.8, or +0.8~+1.
Fix Q
1 Fix Q Enable Fix Q when it is required by local grid standards
and requirements.
Over- Set the reactive power as inductive or capacitive reactive
2 excited/Under- | power based on actual needs and local grid standards and
excited requirements.
3 Reactive Power [ Set the ratio of reactive power to apparent power.
Q(U) Curve
Enable Q(U) Curve when it is required by local grid
1 |Qu)curve L) ) k yiocard
standards and requirements.
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No.

Parameters

Description

Set Q(U) curve mode, supporting basic mode and slope

2 Mode Selection
mode.
The percentage of actual voltage to the rated voltage at
3 Vn Voltage Vn point, n=1, 2, 3, 4.
When set to 90, it means: V/Vrated% = 90%.
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
4 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Voltage When Q(U) curve mode is set to slope mode, this
5 Deadband parameter defines the voltage deadband range where no
Width reactive power output is required.
Over-excitation
6 Slope (In Q(U) slope mode) Sets the positive or negative slope
for reactive power variation during over-voltage
v, Under- conditions.
excitation Slope
The percentage of the reactive output power to the
Vn Reactive apparent power at Vn point, n=1, 2, 3, 4.
8 : .
Power For example, setting Vn Reactive Power to 48.5 means
Q/Srated%=48.5%,
Q(U) Curve The reactive power must reach 95% of the target value
9 Response Time [ within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-In Power | When the inverter output reactive power to the rated
power ratio is between the Lock-in power and Lock-out
12 Lock-out Power

power, the ratio meets Q(U) curve requirements.

Cosy(P) Curve
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No.

Parameters

Description

Cos(P) Curve

Enable Cosg Curve when it is required by local grid
standards and requirements.

Set cosy(P) Curve Mode and support basic mode and

2 Mode Selection . .
slope mode configurations.
. The percentage of inverter output active power relative to
3 N-point Power | ied power at the N-point. N=A, B, C, D, E,
N-point cosy .
4 N-point Power Factor N=A, B, C, D, E,
Value
Over-excitation
5 Slope When cos@(P) curve mode is set to slope mode,
configures the power variation slope as either positive or
6 Under- negative.
excitation Slope
. The percentage of inverter output active power relative to
7 N- tP .
POINEFOWET | ated power at the N-point. N=A, B, C,
N-point cosy :
8 N-point Power Factor N=A, B, C,
Value
cosy(P) Curve The reactive power must reach 95% of the target value
9 Response Time | within 3 time constants, following a first-order low-pass
Constant filter curve.
10 Extended Enable the extended function and configure the
Function corresponding parameters.
11 Lock-in Voltage | \when the grid voltage is between Lock-in Voltage and
Lock-out Lock-out Voltage, the voltage meets Cose curve
12 Voltage requirements.
Q(P) Curve
1 Q(P) Curve Enable Q(P) Curve when it is required by local grid
Function standards and requirements.
) Mode Selection Set Q(P) curve mode, supporting basic mode and slope

mode.
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No. |Parameters Description
The percentage of the output reactive power to the rated
3 Pn-point Power [power at Pn point, n=1, 2, 3,4, 5, 6.
For example, setting to 90 means Q/Prated%=90%.
5 int The percentage of the output active power to the rated
4 n-pqln power at Pn point, n=1, 2, 3,4, 5, 6.
Reactive Power _
For example, When set to 90, it means: P/Prated% = 90%.
Over-excitation
5 Slope When the Q(P) curve mode is set to slope mode, configure
the power variation slope as either a positive or negative
6 Under- value.
excitation Slope
Ratio of reactive power to rated power at Pn points (n=1,
7 Pn-point Power |2, 3).
For example, setting to 90 means Q/Prated%=90%.
_ Ratio of active power to rated power at Pn points (n=1, 2,
Pn-point
8 : 3).
Reactive Power )
For example, When set to 90, it means: P/Prated% = 90%.
The reactive power must reach 95% of the target value
9 Time Constant [ within 3 time constants, following a first-order low-pass

filter curve.

4.5.2.3 Setting Protection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

No.

Parameters

Description

OV Stage n Trip Value

Set the grid overvoltage protection threshold
value, n=1,2,3,4.
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No. Parameters Description
5 OV Stage n Trip Time Set the grid overvoltage protection tripping time,
n=1,2,3,4.
he gri I ion threshol
3 UV Stage n Trip Value Set the grid undervoltage protection threshold
value, n=1,2,3,4.
4 UV Stage n Trip Time Set the grid undervoltage protection tripping time.
5 10min Overvoltage Trip | Set the 10min overvoltage protection threshold
Threshold value.
6 10min Overvoltage Trip | Set the 10min overvoltage protection tripping
Time time.
: Set the grid overfrequency triggering n-th order
/ OF Stage n Trip Value protection point, n=1,2,3,4.
g OF Stage n Trip Time Set the grid overfrequency trigger n-th order trip
time, n=1,2,3,4.
9 UF Stage n Trip Value Set the_grld u_nderfrequency triggering n-th order
protection point, n=1,2,3,4.
10 UF Stage n Trip Time Set the grid underfrequency trigger n-th order trip
time, n=1,2,3,4.

4.5.2.4 Setting Connection Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Protection Parameters to set the parameters.
Step 2: Set the parameters based on actual needs.

P/S e (%)
100%

2 3 4 5 6 7
Time (min)

Linearity boundary (high)
Desired ramp rate
Linearity boundary (low)

SLGOOCONO132
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No. |Parameters |Description
Ramp Up
The inverter cannot connect to the grid if it is powered on for
Upper . , . L
1 Voltage the first connection and the grid voltage is higher than the
g Upper Voltage.
The inverter cannot connect to the grid if it is powered on for
Lower . . . .
2 the first connection and the grid voltage is lower than the
Voltage
Lower Voltage.
Ubper The inverter cannot connect to the grid if it is powered on for
3 FrF()ep Lenc the first connection and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is powered on for
Lower : . . .
4 the first connection and the grid frequency is lower than the
Frequency
Lower Frequency.
The waiting time for connecting the inverter to the grid when
5 Observation | meeting the following requirements. 1. The inverter is
Time powered on for the first connection. 2. The utility grid voltage
and frequency meet certain requirements.
Soft Ramp Up
6 . Enable the start up power slope.
Gradient PP P
Indicates the percentage of incremental output power per
Soft Ramp Up | . P g . PUt P . P :
7 , minute based on the local requirements when the inverter is
Gradient , .
powered on for the first time.
Reconnection
Upper The inverter cannot connect to the grid if it is reconnecting
8 PP due to a fault and the grid voltage is higher than the Upper
Voltage
Voltage.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
9 due to a fault and the grid voltage is lower than the Lower
Voltage

Voltage.
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No. |Parameters |Description
Upper The inverter cannot connect to the grid if it is reconnecting
10 Frpep Lenc due to a fault and the grid frequency is higher than the
. y Upper Frequency.
The inverter cannot connect to the grid if it is reconnecting
Lower . .
11 due to a fault and the grid frequency is lower than the Lower
Frequency
Frequency.
The waiting time for connecting the inverter to the grid when
12 Observation | meeting the following requirements. 1. The inverter is
Time reconnecting to the grid due to a fault. 2. The utility grid
voltage and frequency meet certain requirements.
13 Reconnection Enable the start up power slope
Gradient PP pe-
Indicates the percentage of incremental output power per
: minute based on the local requirements when the inverter is
Reconnection . . .
14 : powered on for the first time. For example, setting
Gradient . . :
Reconnection Gradient to 10 means the reconnect slope is
10%P/Srated/min.

4.5.2.5 Setting Voltage Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Voltage Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. Parameters | Description
LVRT
The ratio of the ride through voltage to the rated voltage at
1 Uvnvoltage |,y hoint during LVRT. n=1,2,3,4,5.6,7.
. The ride through time at UVn point during LVRT.
2 UVn Time N=123.4567
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No. Parameters | Description
Enter Into The inverter will not be disconnected from the utility grid
3 LVRT immediately when the grid voltage is between Enter Into
Threshold LVRT Threshold and Exit LVRT Endpoint.
Exit LVRT
4 .
Endpoint
5 Slope K2 K-factor for reactive power during LVRT.
Zero
6 Current The system outputs zero current during LVRT.
Mode
7 Entry Set the entry threshold of zero current mode
Threshold y '
HVRT
The ratio of the ride through voltage to the rated voltage at
1 OVnVoltage | 1 b int during HVRT. n=1,2,3,4,5,6,7.
: The ride through time at OVn point during HVRT.
2 OVn Time N=1234567.
Enter High
3 Crossing
Threshold The inverter will not be disconnected from the utility grid
— immediately when the grid voltage is between Enter High
Exit High Crossing Threshold and Exit High Crossing Threshold.
4 Crossing
Threshold
5 Slope K2 K-factor for reactive power during HVRT.
Zero
6 Current The system outputs zero current during HVRT.
Mode
7 Entry Set the entry threshold of zero current mode
Threshold y '
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4.5.2.6 Setting Frequency Ride Through Parameters

Step 1: Tap Home > Settings > Advanced Settings > Safety Parameter Settings >
Frequency Ride Through to set the parameters.
Step 2 : Set the parameters based on actual needs.

No. Parameters | Description
1 UFn The frequency at the UFn point during frequency ride
Frequency |through.
) UFn The frequency at the UFn point during frequency ride
Frequency |through.n=1,2,3,
3 UEn Time The ride through duration at the UFn point during frequency
ride through. n=1,2,3,
4 OFn The frequency at the OFn point during frequency ride
Frequency |through.n=1,2,3,
5 OFn Time The ride through duration at the OFn point during frequency
ride through. n=1,2,3,

4.6 Powering ON/OFF the Inverter

Step 1: Tap Home > Settings > Advanced Settings > Power on/off.
Step 2 : Tap Start, Restart or Stop to control the inverter.
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Settings < Power on/off

E‘\J Communication Settings >
C Start )

e > “

S
©! Advanced Settings >

[ () Power on/off > }

Y

Firmware Information >

&) Change Login Password >

Hom Paramete

SLGOOCONO0098

4.7 Checking Firmware Information/Upgrading Firmware
Version

Upgrade the DSP version and ARM version of the inverter. Some devices do not
support upgrading the firmware version through SolarGo app.

NOTICE

If the Firmware Upgrade dialog box pops up once logging into the app, click
Firmware Upgrade to directly go to the firmware information page.
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Settings

d%b Communication Settings

@ Basic Settings
81 Advanced Settings

)y Power onjoff

Firmware Information

&) Change Login Password

Typel

Local Upgrade Requirements:

< Firmware Information @—

DSP FW Version:
ARM FW Version:

Communication Module FW Version:

Tips:

Please keep the mobile cloud network normal
to obtain the latest firmware version
information.

—»| Update Record

Upload Firmware

SLGOOCONO099

+ The upgrade patch has been obtained from the dealer or the after sales service.

* Duplicate the upgrade patch to the smart phone.

Step 1: Tap Home > Settings > Firmware Upgrade to check the firmware version.

Step 2: Tap *

follow the prompts to complete the upgrading.
Step 3 (Optional): Tap ***> Update Record to check firmware upgrade records.

Type II
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NOTICE

* When prompted by a red dot on the right of the Firmware Information, click to
get the firmware update information.

+ During the upgrade process, ensure that the network is stable and the device
remains connected to SolarGo, otherwise the upgrade may fail.

Step 1: Tap Home > Settings > Firmware Upgrade to check the firmware version.
Step 2 : (Optional) Tap Check For Update to check whether there is a latest version
to be updated

Step 3 : Tap Firmware Upgrade as prompted to enter the firmware upgrade page.
Step 4 : (Optional) Tap Learn More to check the firmware related information, such as
Current Version, New Version, Update Record, etc.

Step 5: Tap Upgrade and follow the prompts to complete the upgrading.

4.8 Change the Login Password

NOTICE

The login password can be changed. Keep the changed password in mind after
changing it. Contact the after-sales service if you forget the password.

Step 1: Tap Home > Settings > Change Login Password to change the password.
Step 2: Change the password based on actual needs.
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< Change Login Password  Save

Note: 8-16 characters, need a combination of
numbers and uppercase or lowercase letters
(0-9, a-z, A-Z)

SLGOOCONOOSSE
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5 Setting AC Charger Parameters

5.1 Connecting the AC Charger

NOTICE

Log in using the initial password for the first time and change the password as
soon as possible. To ensure account security, you are advised to change the
password periodically and keep the new password in mind.

Step 1: Ensure that the charger is power on and works properly.

Step 2: Select Bluetooth tab on the SolarGo app hompage.

Step 3: Pull down or tap Search Device to refresh the device list. Find the device by
the the charger serial number. Tap the device name to log into the Home page.
Step 4 : Enter the login password to enter the device details page. Initial password:
goodwe2022.

Step 5 (Optional): If the initial password is used, the app will prompt you to change
the password after logging in. Change it or not according to your actual needs.

Device List & @ © £
WLAN o
&
o
Login
(4 N
o) e

@ remelNitial password:
goodwe2022

1. Please use the initial password for the first
login. Please refer to the App user manual for
the initial password of the charging pile, or
consult the GoodWe after-sales service center.
2. After logging in for the first time, please
change the password as soon as possible and
remember it. If you forget the password, please
contact GoodWe Service Center.

2 i
Search Device
A

Not Found >

SLGOOCONO101
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5.2 GUI Introductions to AC Charger

End Charging
(Plug And Charge ]— _______ 7
Charging Mode >
s Schedule to charge ® &8 &g H------- 5
: Fast PV Priority PV+BAT
: Not set
l s
% Wi-Fi b & Cloud ( Schedule To Charge J}
Normal Normal || | | 6
Communication |1 Communication No Appointment >
A \
I Alarm record ' l I 9 ( & Inverter U Meter Status‘
[Settings 2 ) 10 gz:nmunicatin (,\;Z:nmunicatin
g 9
_______ 8
%" WLAN ° & Cloud
Communicatio Communicatio
n Normal n Normal
[Alarm Record >}N ....... 9
SLGOOCONO0102
No. Name/Icon |Description
Serial . .
1 Serial number of the connected inverter.
Number
5 Device Indicates status of the charger, such as Idle
Status (plugged),Charing, etc.
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No. Name/Icon |Description
+ Charging status, such as The charging gun is plugged and
3 Charging ready to charge, Energy Charged ***kWh, etc.
Status + Displays information including:charged energy, time,
current, and power during charging.
A Start/ End + Start Charging: Start charging the EV.
Charging + End Charging: Stop charging the EV.
Charging .
5 Mode Select the charging mode for EV.
Schedule To : o o
6 Charge Set the single charging time or cycle charging time.
’ Plug And Start charging immediately after plugging in the charging
Charge plug.
* Inverter: Check whether the charger and inverter are
communicating normally.
* Electricity meter: Check whether the charger and the
8 Communicat | electricity meter are communicating normally.
ion Status + WiFi: whether the charger is communicating with the
router.
*+ Cloud: whether the charger is communicating with the
Cloud.
9 Alarm Check alarms.
Record
10 Settings Set the parameters of the charger

5.3 Setting the Charger (HCA Series)

5.3.1 Setting Charging Mode

Set the Charging Mode and decide whether to enable Schedule to Charge or Plug
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And Charge before charging the EV.

Step 1: Select Fast, PV priority or PV + Battery to set Charging Mode.

Step 2 (Optional): If Fast is selected, tap Charging Power to set the maximum
charging power and tap Vv to save the settings.

Step 3 (Optional): Tap Schedule To Charge to reserve charging in advance. Set Start
Time and End Time, and Single or Cycle repeat. Tap Save to complete the settings.
Step 4 (Optional): Enable or disable Plug And Charge based on actual needs.

Step 5: Tap Start Charging to charge EV.

<] e ATV

Status: Waiting

Connected, ready to charge

5
: Start Charging

|
- I =
@ . &8
I -
T Ry < Schedule To Charge Save
| Schedule to charge Start Time 00:00
l
: End Time 03:00
1
BRMERERG Repeat @Once Cycle
I Plug And Charge
________________________ - Delete
SLGOOCONO103
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No. [Parameters Description

Select the charging mode for EV.

+ Fast: Charge the EV at the rated power of the charger.

* PV priority: Only the PV power is used to charge the EV.
Loads take priority in PV power consumption, the
remaining power will charge the EV. For a single phase

1 |Charging Mode charger, the PV power should be higher than 1.4kw. For a
three phase charger, the PV power should be higher than
4.2kw.

« PV + Battery: The PV power and battery are used to
charge the EV. Loads take priority in power consumption,
the remaining power will charge the EV.

2 Schedule To Set the single charging time or cycle charging time.

Charge

Start charging immediately after plugging in the charging

3 |Plug And Charge olug.

Start charging the EV using the charger when all the

settings are completed.
Start/ End
Charging + Start Charging: Start charging the EV.

+ End Charging: Stop charging the EV.

5.3.2 Changing the Password

To ensure account security, you are advised to change the password periodically and
keep the new password in mind.

Step 1: Tap Settings > Change Password to set the password.

Step 2 : Enter the current password and new password.

Step 3 : Tap Save to complete the settings.
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<] R AV
< Settings < Change Login Password Save

Status: Waiting

[Change Login Password

Connected, ready to charge
Wi-Fi Configuration

Restore Factory Defaults

Start Charging

Charging Mode

Firmware Version V1.0.10

Ensure Minimum Charging Power

During limited int regulations, the solar
pport from the grid or

™) .,if‘r?: @1»@
Fast PV Priority PV+Battery

cure minimum required power for charging
module, 4.2kW for 11/22kW module)
I‘ OFF: Discontinue charging if PV surplus is no

longer available.

Schedule to charge

Plug And Charge
[ ] ]
o Wi-Fi & Cloud A
Normal Normal
communication communication SLGOOCONO1 04
Alarm record >
[ Settings >]——’

5.3.3 Confguring WiFi

Confgure information of the router or switch which communicates with the charger

to ensure communication between the charger and router or switch. Otherwise, the
charger cannot connect to the server.

Step 1: Tap Settings > Wi-Fi Confguration to confgure the parameters.

Step 2 : Tap Network Name and select the right network. Enter the Password of the
selected network.

Step 3 : Tap Save to complete the settings.
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Status: Waiting

Charging Mode

Connected, ready to charge

Start Charging

< e ATYTAA

communication

Alarm record

® —
Fast PV Priority
Schedule to charge
Plug And Charge
[ ]
o Wi-Fi & Cloud
Normal Normal

communication

Ensure Minimum Charging Power

During limited intervals of system regulations, the solar
charging process may receive support from the grid or
battery to maintain the desired output.

ON: Continue charging with support from the grid and
battery to secure minimum required power for charging
(1.4kW for 7kW module, 4.2kW for 11/22kW module)
OFF: Discontinue charging if PV surplus is no

longer available.

< Settings
Change Login Password >
[Wi-Fi Configuration >
Restore Factory Defaults >
Firmware Version V1.0.10

< Wi-Fi Configuration Save

Network Name

P et b

Password

DHCP o

If you need to set a specific IP address, you can
manually enter it after turning off DHCP.

IP Address .

Subnet Mask

[ Settings

5.3.4 Restoring Factory Defaults

Gateway Address .
DNS Server .
SLGOOCONO105

Follow the steps below to restore the factory default settings of the charger.
Step 1: Tap Settings > Restore Factory Defaults.
Step 2: Restore factory settings as prompted.
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< L AT,

< Settings < Restore Factory Defaults
Status: Waiting
Change Login Password >
Connected, ready to charge
Wi-Fi Configuration >
[Restore Factory Defaults > ]—)» U
Start Charging . X
Firmware Version V1.0.10 =

Ensure Minimum Charging Power Do you want to restore factory defaults?

gulations, the solar
om the grid or

and Confirm
rging

odule

o

Charging Mode r

Schedule to charge

Plug And Charge
° °
o WiFi & Cloud T
Normal Normal
communication communication
Alarm record >

[ Settings >]—

SLGOOCONO106

5.3.5 Setting the Minimum Charging Power

The charger cannot charge the EV if the PV power is insufficient. If the PV power is
insufficient, enable Ensure Minimum Charging Power to use the power from the
utility grid or battery to meet the minimum charging power requirements.

Step 1: Tap Settings to enter the setting page.

Step 2 : Enable or disable Ensure Minimum Charging Power based on actual needs.
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< Settings

Change Login Password >
Wi-Fi Configuration >
Restore Factory Defaults >
Firmware Version V1.0.10

Ensure Minimum Charging Power

N\
. During limited intervals of system regulations, the solar
Charging Mode charging process may receive support from the grid or
battery to maintain the desired output.
ON: Continue charging with support from the grid and
@ @ battery to secure minimum required power for charging

. Ly e (1.4kW for 7ZkW module, 4.2kW for 11/22kW module).
PV Priority PV*Batter OFF: Discontinue charging if PV surplus is no

longer available.

Schedule to charge

Not set

& Cloud A
Normal
communication
Alarm record > r
Settings >
SLGOOCONO107

5.4 Setting the Charger (HCA G2 Series)

5.4.1 Setting the Charger
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NOTICE

+ Set the Charging Mode and decide whether to enable Schedule to Charge or Plug
And Charge before charging the EV.

+ In PV charging mode, if the PV energy is insufficient, charging will be paused; if
the PV energy is insufficient but Ensure Minimum Charging Power has been
enabled, the power grid or the battery will be used to maintain the minimum
power required for charging.

« In PV+BAT charging mode, if the PV+BAT energy is insufficient, charging will be
paused; if the PV+BAT energy is insufficient but Ensure Minimum Charging
Power has been enabled, the power grid will be used to maintain the minimum
power required for charging.

Step 1: Select Fast, PV priority, or PV + BAT to set Charging Mode.

Step 2(Optional): Tap Charging Mode, to set the mode and tap Save to complete
the settings.

Step 3(Optional): To reserve charging in advance. Tap Schedule To Charge. Set Start
Time and End Time, and Single or Cycle repeat. Tap Save to complete the settings.
Step 4(Optional): Enable or disable Plug And Charge based on actual needs.

Step 5: Tap Start Charging to charge EV.
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4 § 70000PA24 N 1T &)

power will be lower than setting if Dynamic

Charging Mode Load Control is present and running.

< Schedule To Charge Save
B Available
Start Time End Time
/ : Charging Mode
22 58 22 58 ‘ i —
&3 W=
23 59 23 59 i ® = =8
: Fast PV Priority PV+BAT
00 00 00 00 |
01 01 01 01 ) i
\ 1
02 02 02 02 \ : Power 0.0 U0
: Range[1.4,7.0]kwW
1 The EV is charging at set power. Charging
i
1
1
]
1
1

= = - 0 i
Fast PV Priorit PV+BAT
v & [ W= 1 Range[0,100]%
o : When Residential Battery's SOC <setted SOC,
PR POGER 1 the Battery will stop charging the EV charger.
1
Repeat 1
1
! Max. Energy 00 00
Once Everyday :
1 Unit:kWh Approximately Equal To0.0km
1
: When the set maximum charging level is
Q -------------------------- 1 reached, the electric vehicle will stop charging.
Always Re-initiate () ;Schedule To Charge R ——

ON: Use maximum power to draw
power from the grid within the
selected period. If it has been charged
using photovoltaic/energy storage in
the previous period, it will not start & Inverter & Meter Status
again. If possible, use the off-peak

-«
i
I

Not Not
charging intermittent mode every time Communicatin Communicatin
and try to restart charging at the
charging pile at night. The success of ¢ ¢
the restart time depends on the car. SLGOOCON108
No. [Parameters Description

Fast: The charger uses electricity from power grid, PV, or batteries to charge electric
vehicles. The output power of the charger defaults to the nominal output power of
the charger.

Set the charging power of the charger. The output power of
1 Power the charger defaults to the nominal output power of the
charger.

The battery will stop charging when the battery's SOCs set
Soc.

2 |SOC

The charger will stop charging the EV when the Max. Energy

3 |Max. Energy is reached.
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No. [Parameters Description

PV Priority: Only the PV power is used to charge the EV. Loads which can be grid load
or back-up load take priority in PV power consumption, the remaining power will
charge the EV.

4  |Min. Energy Set the minimum charging power for charging the EV.

5 |Finish at Set the time required to reach the Min. Energy.

The charger will stop charging the EV when the Max. Energy

6 |Max. Energy is reached.

PV+BAT: The PV power and battery are used to charge the EV. Loads which can be
grid load or back-up load take priority in power consumption, the remaining power
will charge the EV.

2 lsoc The battery will stop charging when the battery's SOCs set

SOC.
Min. Energy Set the minimum charging power for charging the EV.
Finish at Set the time required to reach the Min. Energy.

The charger will stop charging the EV when the Max. Energy

10 [Max. Energy is reached

5.4.2 Setting the WiFi Communication

Configure information of the router or switch which communicates with the charger
to ensure communication between the charger and router or switch. Otherwise, the
charger cannot connect to the server.

Step 1: Tap @ > Settings > Wi-Fi Configuration to configure the parameters.
Step 2: Tap Network Name and select the right network. Enter the Password of the
selected network.

Step 3: Enable or disable DHCP based on actual needs.

Step 4 : Configure IP Address, Subnet Mask, Gateway Address, and DNS Server
according to the router or switch information when DHCP is disabled.

Step 5: (Optional)Enable Modbus TCP if third-party monitoring is required.

Step 6: Tap Save to complete the settings.
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< More

[ & Communication Settings

4} Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings

EV Card Management
Distance per kWh
Firmware Information

Change Login Password

5.4.3 Setting Dynamic Load Control

After you turn on the dynamic load control, the charger will balance the charging
speed (or even pause charging) based on the obtained meter data and the set grid
connection current to avoid tripping the main fuse. When the actual current
purchased is close to the set grid connection current, in order to avoid tripping, the
charger will reduce the charging power till pause charging. The charger will restart
automatically after the difference between the set grid connection current and the
current purchased from the grid meets the starting conditions of the charger.

Step 1: Tap@ > Dynamic Load Control to enter the setting page.
Step 2 : Enable or disable Dynamic Load Control and set Grid connection value

based on actual needs.

WLAN/LAN

LAN

WLAN

Network Name

HUAWEI_B311_7378

Password

DHCP

|P Address

Subnet Mask

Gateway Address

DNS Server

Modbus TCP

Save

Not Connected

SLGOOCONO109
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€] S 7000sPA4 T TITY

8 Available

L

Plug And Charge

Charging Mode

PV Priority PV+BAT

Schedule To Charge

No Appointment

< More

&5, Communication Settings

[> Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings

EV Card Management
Distance per kWh
Firmware Information

Change Login Password

< Dynamic Load Control

Dynamic Load Control

Grid connection (A) 0 0 v

 [Unit: A

1.Dynamic Load Control will balance the
charging speed (or even pause charging) based
on the consumption in the house, in order to
avoind tripping the main fuse (breaker).

2 Rated current of main fuse (breaker) =
Load current+Current of EV charger

& Inverter &) Meter Status
Not Not
Communicatin Communicatin
9 g

° °
% WLAN & Cloud

Communicatio
n Normal

Communicatio
n Normal

SLGOOCON110

5.4.4 Switching Single-phase and Three-phase Modes

NOTICE

+ Only three-phase charger support single-three-phase switching function.
+ The waiting time for single-phase three-phase switching is approximately 3

minutes.

Step 1. Tap @ and enter the settings interface.
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Step 2: Turn on or off the single-phase/three-phase switching function according
to actual needs

* On: When the input power is lower than 4.2, the charger automatically switches to
single-phase charging mode to avoid buying electricity from the grid or shutting
down. The charging power in single-phase charging mode is 1.4KW.

« OFF: The EV charger is in three-phase charging state.

< More

&5 Communication Settings

(> Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging whe:

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings

EV Card Management

Distance per kWh

Firmware Information

Change Login Password

SLGOOCONO111

5.4.5 Setting the Power Parameters

Step 1: Tap @ > Power Setting to enter Settings Interface.

Step 2: Setting Power Parameters accordin to actual needs.
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< More

45 Communication Settings

(> Dynamic Load Control

Phase Switch

Switch to 1 phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings

EV Card Management

Distance per kWh

Firmware Information

Change Login Password

Paramete o
No. Description
rs
Restrict
1 Output
Power

Power settings

Rated Power 220 220 v

Rangel4.2,22.0Jkw

Ensure Minimum Charging Power

During limited intervals of system regulations,

the solar charging process may receive support
from the grid or battery to maintain the desired
output.

ON: Continue charging with support from the grid
and battery to secure minimum required power
for charging (1.4kW for 7kW module, 4.2kW for
11/22kW module)

OFF: Discontinue charging if PV surplus is no
longer available

Peak Power

Purchase Limit 20 . o

Rangel4.2,22.0]kW
Peak power limit for purchasing electricity
from the power grid, the amount of electricity

consumed by EV will not exceed the peak power
limit of the grid

ENWG 14a [ @

EnWG 142 42 42 v

Range[0.4.2]kwW

EnWG 14a: According to the German EnWG
(Energy Industry Act) 14a, all SteuVEs (controllable
loads) need to be subject to emergency dimming
by the grid. The grid operator can temporarily
reduce the maximum grid-bought power
consumption of controllable loads to 4.2 kW.

If only need to use DI4-EnWG 143, other DI ports
no need to wire.

SLGOOCONO112

Set the output power upper limit.
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Paramete .
No. rs Description

In PV charging and Pv+battery charging modes, after the

Ensure . .
charger is started, when the energy of the PV or battery is

minimum | . . . . . .
2 charain insufficient, if the minimum charging power is turned on, the
owgr g grid or battery will supplement the energy to maintain the
P minimum power required for charging.
Peak limit
3 for - The maximum power that can be purchased from the grid.
electricity
purchase

According to the grid standards of some countries or regions,
the EnWG 14a function needs to be enabled to ensure that the

4 EnWG 14a | power purchased by a single device from the grid does not
exceed 4.2kW. Set the electricity purchase limit value according
to actual needs.

5.4.6 Managing the Charger Card

NOTICE

+ After binding the card, tap the card to start charging the EV.
+ Each Charger can be bound to up to 10 RFID cards.

Step 1: Tap @ > EV Card Management.
Step 2: Add or delete RFID cards according to actual needs.
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5.4.7 Setting the Distance per kWh

Set the unit or keep the default setting.

Step 1: Tap@ > Distance per kWh to enter the setting page.

Step 2: Set the unit to km or mile based on actual needs
Step 3: Tap Save to complete the settings.
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d s (OF< More
< EV Card Management
® Available
&5 Communication Settings > @ ST00PAIAN T
f/
041%***080 >
4} Dynamic Load Control >
\ 042%%%%080 >
Phase Switch
Switch to 1-phase (slower) charging when
PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.
Plug And Charge
i >
Charging Mode Power settings
-
® 2 ®.8 EV Card Management ﬂ—*
Fast PV Priority PV+BAT -
Distance per kWh >
Firmware Information >
Schedule To Charge ;
Change Login Password > ( Binding Card )
No Appointment Up to 10 cards can be bound
& Inverter &3 Meter Status
Not Not
Communicatin Communicatin
g g
° °
% WLAN @& Cloud
Communicatio Communicatio
n Normal n Normal
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g Available

"

Plug And Charge

Charging Mode

® ) 2.3
Fast PV Priority PV+BAT

Schedule To Charge

No Appointment

& Inverter ) Meter Status
Not Not
Communicatin Communicatin
g g

® ®
% WLAN & Cloud

Communicatio
n Normal

Communicatio
n Normal

G More

&5 Communication Settings >

9 Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings

EV Card Management

< Distance per kWh Save

Set Unit:

km
TkWhApproximately Equal To0.0km

mile
TkWhApproximately Equal To0.0mile

Distance per kWh }

Firmware Information

Change Login Password

1. By default, 1 kWh is approximately equal to
Bkm, and 1 kWh is approximately equal to 3.5
miles.

2 Please set distance per kWh by realstic
condition or follow default setting.

Distance per kWh:

[1kWhApproxima‘ler Equal To 0.0 km ]

SLGOOCON114

5.4.8 Checking Firmware Information/Upgrading Firmware Version

Through the firmware information, you can view or upgrade the firmware version of

the charger.

Step 1: Tap @ > Firmware Information to enter the firmware information query

interface.

Step 2: (Optional)Tap Check For Update, to check whether there is a latest version

to beupdated. Tap follow prompts to complete the upgrade.
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g Available

n

Plug And Charge

Charging Mode

® = =5
Fast PV Priority PV+BAT

Schedule To Charge

No Appointment

& Inverter &) Meter Status
Not Not
Communicatin Communicatin
g g

® ®
% WLAN & Cloud

Communicatio
n Normal

Communicatio
n Normal

4 5 000N A4 1T

_J.< More

&5 Communication Settings

1} Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings
EV Card Management

Distance per kWh

[ Firmware Information

Change Login Password

5.4.9 Changing the Password

< Firmware Information

Firmware Version

1.0.00

Kind Reminder:

Please keep the mobile cloud network normal
to obtain the latest firmware version
information.

SLGOOCON1T15

To ensure account security, you are advised to change the password periodically and
keep the new password in mind.

Step 1: Tap @ > Settings > Change Password to set the password.

Step 2: Enter the current password and new password.

Step 3: Tap Save to complete the settings.
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g Available

"

Plug And Charge

Charging Mode

® = =3
Fast PV Priority PV+BAT

Schedule To Charge

No Appointment

4( More

&5 Communication Settings

> Dynamic Load Control

Phase Switch

Switch to 1-phase (slower) charging when

PV or residential battery has below minimum
capacity to charge the EV, instead of stopping
charging completely.

Power settings
EV Card Management
Distance per kWh

Firmware Information

[ Change Login Password

& Inverter & Meter Status
Not Not
Communicatin Communicatin
g 9

) °
% WLAN @& Cloud
Communicatio Communicatio
n Normal n Normal

5.4.10 Restoring Factory Defaults

<

Change Login Password Save

SLGOOCON116

Follow the steps below to restore the factory default settings of the charger.

Step 1. Tap @ > Settings > Restore Factory Defaults.

Step 2. Restore factory settings as prompted.
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< More
8 Available
' 6% Communication Settings >
/
4} Dynamic Load Control >

Ensure Minimum Charging Power

During limited intervals of system regulations, the solar
charging process may receive support from the grid or
battery to maintain the desired output.

ON: Continue charging with support from the grid and
battery to secure minimum required power for charging
p|ug And Charge (1.4kW for 7kW module, 4.2kW for 11/22kW module)
OFF: Discontinue charging if PV surplus is no

longer available.

Charging Mode

Import Power Limit >
® &.g
Fast PV Priority PV+BAT EV Card Management 5
Distance per kWh >
Firmware Information >
Schedule To Charge
Change Login Password >
No Appointment
Restore Factory Defaults >
& Inverter &) Meter Status
Not Not
Communicatin Communicatin
e 9
° [}
% WLAN & Cloud
Communicatio Communicatio
n Normal n Normal

SLGOOCON117
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6 Troubleshooting

6.1 App Troubleshooting

No. [Fault Cause Solutions
The smart phone Upgrade the phone
operating system operating system.
1 Cannot install the version is too low. Select Setting > Security >
app The smart phone Install apps from external
prevents installing the | sources on your smart
app. phone.
The communication
5 Communication distance between the
failure smart phone and the
inverter is out of range.
: - Place the smart phone near the
Fail to Ok?ta'” the o inverter and reconnect the WiFi
data during The communication module.
3 operation or the between the inverter
connection between and Solar-WiFi or
the inverter and bluetooth is interrupted.
WiFi is interrupted.
Make sure that the WiFi
The WiFi signal is The app is not connected module works normally.
4 not included in the N Refresh the device list. If the
L to the WiFi signal. _ o
app device list. signal is still missing, restart
the app.

6.2 Inverter Alarms
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between the PV string
and ground is
abnormal.

No. | Alarm Causes Solutions
* The exception is * Restart the inverter. If the inverter
caused by an external . :
fault recovers, the problem is accidental
1 SPI Fail ' and does not affect system working.
+ Control board of the :
, + If the problem persists, contact the
inverter cannot work :
after-sales service.
properly.
« Th ion i
e exception Is + Restart the inverter. If the inverter
caused by an external . .
recovers, the problem is accidental
EEPROM fault. :
2 : and does not affect system working.
R/W Fail « Control board of the :
. + If the problem persists, contact the
inverter cannot work :
after-sales service.
properly.

+ Check the safety code. If not, turn
off the AC power supply, change the
safety settings, and then reconnect.

* Wrong safety code. « Check whether the AC
3 Fac Fail « Unstable grid frequency(Fac) is within the normal
frequency. range.

+ If the problem occurs occasionally,
the utility grid may be abnormal
temporarily.

* The PV string cables
are in poor contact. * Check whether the PV cables are
4 AFCI Fault | The insulation connected poorly.

If the problem persists, contact the
after-sales service.
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Australia)

No. | Alarm Causes Solutions
) _ + Restart the equipment.

5 Night SPS | The equipment cannot U de th ¢ .

Fault work properly. pgrade the software version to
solve the problem.
The live wire of the _ * Check the wiring of the grid.

6 L-PE Fail inverter output terminal i th bl _ "
is connected ft e prlo em per5|sts, contact the
improperly. after-sales service.

* The relay is abnormal
or short-circuited.
« The control circuitis |°* Measure the voltage between N and
Relay Chk abnormal. PE cable on AC side. If the voltage is
7 Fe‘lay « The AC cable is higher than 10V, it means the cables
o connected are connected improperly.
improperly, like a *+ Restart the equipment.
virtual connection or
short circuit.
* TheNand PE cables |, Make sure that the N and PE cables
are connected
improperly are connected correctly.
8 N-PE Eail . The N wire of the + Make sure that the output cable is
inverter output connected correctly.
o P + If the problem persists, contact the
terminal is connected .
. after-sales service.
improperly.
. . + Make sure that the grid and smart
. The power limit function
ARC Fail- : meter are connected correctly.

9 is abnormal. (For :

HW + If the problem persists, contact the

after-sales service.
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No. | Alarm Causes Solutions
* Make sure that the PV strings are
10 PV Reverse |The PV strings are connected correctly.
Fault connected reversely. + If the problem persists, contact the
after-sales service.
11 String Thg cu.rrent ofone PV Check the PV string connection.
OverCurr string is too high.
12 LC.D Comm | The l.'CD connection’is Contact the after-sales service.
Fail not firm.
+ Restart the inverter. If the inverter
DC component exceeds recovers, the problem is accidental
13 | DCI High the aIIovF\)/ed Fange and does not affect system working.
ge- + If the problem persists, contact the
after-sales service.
* The PV panels are + Disconnect and connect the PV
connected . : ,
. strings in turn to find the one
improperly. caused error
« TheD le i ) :
e DC cableis * Check whether the DC cable is
broken. broken
Isolati « TheN PE I '
14 sq ation eNandPEcables |, Measure the voltage between N and
Fail are connected

improperly.

* The systemisina
moist environment
like rainy days, early
morning or sunset.

PE cable on AC side. If the voltage is
higher than 10V, it means the cables
are connected improperly.

* Make sure that the PV modules are
grounded properly.
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No. | Alarm Causes Solutions
* Wrong safety code.
» Unstable grid + Check the safety code. If not, turn
frequency. off the AC power, change the safety
« Improper AC cable settings, and then reconnect.
15 | Vac Fail specifications, like too |* Make sure that the voltage of each
long or too thin. phase (Between L1&N, L2&N, L3&N)
« The AC cable is is within a normal range.
connected + Make sure the grid voltage is stable.
improperly.
« The external fan is
. blocked. Clear the external fan to remove the
16 | EFan Fail
* or connected blocks.
improperly.
* Measure whether the open circuit
Excess PV modules are voltage of the PV string is higher
connected, and the than the max DC input voltage of
17 PV Over open circuit voltage is the inverter.

Voltage higher than the max DC |+ If the voltage is high, remove some
input voltage of the panels connected to make sure that
inverter. the open circuit voltage meets the

requirement.
+ Cool down the ambient
* The ambient temperature.
temperature is too + Make sure that the installation
18 | Overtemp. high. meets the environment

* The inverter is

installed in a place
with poor ventilation.

requirements listed in the inverter
user manual.

* Power off the inverter and restart
15 minutes later.
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No. | Alarm Causes Solutions
* Theinternal fan is + Restart the inverter. If the inverter
blocked. recovers, the problem is accidental
19 |IFan Fail * Theinternal fan is and does not affect system working.
connected + If the problem persists, contact the
improperly. after-sales service.
: + Measure whether the open circuit
« The PV string voltage , p .
voltage of the PV string is higher
exceeds the :
. , than the max DC input voltage of
maximum DC input .
DCBus . the inverter.
20 . voltage of the device. L
High + If the voltage is high, remove some
« Control board of the
. panels connected to make sure that
inverter cannot work o
the open circuit voltage meets the
properly. :
requirement.
« The N and PE cables
on the AC side are
. connected Detect the voltage between the
Residual .
21 leurrent improperly. enclosure and the ground. The PE
. * The systemisina cable is connected improperly if any
protection

moist environment
like rainy days, early
morning or sunset.

voltage detected.
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No. | Alarm Causes Solutions

+ Ensure that the utility grid is
available.

. Utility grid power . Mea;ure the AC voltage using a
fails multimeter.

' . + Check whether th ker i

. The AC cable is Check whether the breaker is

disconnected broken.
22 | Utility Loss . + Check whether the AC cable is

« AC breaker fails or the connected proper|
AC breaker is off. propery..

. The AC terminal is not | Ensure that the grid is connected

and AC breaker turned ON.

connected. : .

+ Disconnect the AC output switch
and DC input switch, then connect
them 5 minutes later.

* The exception is + Restart the inverter. If the inverter
caused by an external . .
fault recovers, the problem is accidental
23 | AC HCT Fail ' and does not affect system working.
+ Control board of the ,
. + If the problem persists, contact the
inverter cannot work .
after-sales service.
properly.
* The exception is + Restart the inverter. If the inverter
caused by an external . .
recovers, the problem is accidental
24 Relay Dev fault and does not affect system workin
Fail « Control board of the y 9

inverter cannot work
properly.

+ If the problem persists, contact the
after-sales service.
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No. | Alarm Causes Solutions
« Th tion i . .
© exception 15 + Restart the inverter. If the inverter
caused by an external . .
fault recovers, the problem is accidental
25 | GFCI Fail ' and does not affect system working.
+ Control board of the :
. + If the problem persists, contact the
inverter cannot work :
after-sales service.
properly.
« Improve the lightning protection
I . facilities around the inverter.
26 | DCSPD Fail | Lighting strike e . ‘ . ere
+ Replace the inverter with a new one
if it cannot work anymore.
DC Switch The DC trip switch is _
27 Fail used exceeds the Contact the after-sales service.
service life time.
. Th .
e exception Is + Restart the inverter. If the inverter
caused by an external , )
recovers, the problem is accidental
Ref 1.5V fault. .
28 . and does not affect system working.
Fail + Control board of the :
: + If the problem persists, contact the
inverter cannot work .
after-sales service.
properly.
* Restart the inverter. If the inverter
: recovers, the problem is accidental
AC HCT Chk | The sampling of the AC P .
29 . . and does not affect system working.
Fail HCT is abnormal.

+ If the problem persists, contact the
after-sales service.
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No. | Alarm Causes Solutions
+ Restart the inverter. If the inverter
GFCI Chk The sampling of the recovers, the problem is acuden'FaI
30 Eail GECI HCT is abnormal and does not affect system working.
" |+ If the problem persists, contact the
after-sales service.

6.3 Battery Alarms

No. [Alarm Troubleshooting

1 High battery temperature The ambient temperature is too low to

2 Low battery temperature run the battery.

3 Battery cell voltage differences

4 Battery over total voltage If the problem persists, contact the

5 Battery discharge overcurrent after-sales service.

6 Battery charge over current

7 Battery under SOC If the PV works properly but the
problem persists, contact the after-sales

8 Battery under total voltage service.

9 Battery communication failure Check the electrical connections by

10 Battery output shortage professionals.

11 Battery SOC too high

12 BMS module fault

13 BMS system fault Lff;czisp;ﬁzt;Iseer:V;i)Ceer.sists, contact the

14 BMS internal fault

15 High battery charge temperature
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No.

Alarm

Troubleshooting

High battery discharge

* The battery is overloaded. You are
recommended to reduce loads.

1 .
6 temperature + If the problem persists, contact the
after-sales service.
17 Low battery charge temperature
The ambient temperature is too low to
18 Low battery discharge run the battery.

temperature
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7 Appendix

7.1 Safety Country

No. [Safety Code No. [(Safety Code
Europe

1 IT-CEI 0-21 43 |CzZ-C

2 IT-CEI 0-16 44  |CZ-D

3 DE LV with PV 45 RO-A

4 DE LV without PV 46 RO-B

5 DE-MV 47  |RO-D

6 ES-A 48 |GB-G98

7 ES-B 49  |GB-G99-A
8 ES-C 50 |GB-G99-B
9 ES-D 51 GB-G99-C
10 ES-island 52 |GB-G99-D
11 BE 53  |NI-G98

12 FR 54  |IE-16/25A
13 FR-island-50Hz 55 IE-72A

14 FR-island-60Hz 56 IE-ESB

15 PL-A 57  |IE-EirGrid
16 PL-B 58 |PT-D

17 PL-C 59 |EE

18 PL-D 60 NO

19 NL-16/20A 61 FI-A

20 NL-A 62 |FI-B

21 NL-B 63 |FI-C

22 NL-C 64 |FI-D

23 NL-D 65 UA-A1

24 SE-A 66 |UA-A2

25 SE MV 67 |EN 50549-1
26 SK-A 68 |EN 50549-2
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No. |Safety Code No. |Safety Code

27 SK-B 69 DK-West-B-MVHV
28 SK-C 70 DK-East-B-MVHV
29 HU 71 DK-West-C-MVHV
30 CH 72  |DK-East-C-MVHV
31 cY 73  |DK-West-D-MVHV
32 GR 74 DK-East-D-MVHV
33 DK-West-A 75 FR-Reunion

34 DK-East-A 76  |BE-LV (>30kVA)
35 DK-West-B 77  |BE-HV

36 DK-East-B 78 |CH-B

37 AT-A 79 NI-G99-A

38 AT-B 80 |NI-G99-B

39 BG 81 NI-G99-C

40 CZ-A-09 82 |NI-G99-D

41 CZ-B1-09 83 |IE-LV

42 CZ-B2-09 84 IE-MV

Globle

1 60Hz-Default 5 IEC 61727-50Hz

2 50Hz-Default 6 IEC 61727-60Hz

3 127Vac-60Hz-Default Warehouse

4 127Vac-50Hz-Default

America

1 Argtina 30 |US-ISO-NE-480Vac
2 US-208Vac 31 US-ISO-NE-208Vac-3P
3 US-240Vac 32  |US-ISO-NE-220Vac-3P
4 Mexico-220Vac 33 US-ISO-NE-240Vac-3P
5 Mexico-440Vac 34 PR-208Vac

6 US-480Vac 35 |PR-240Vac

7 US-208Vac-3P 36 |PR-480Vac

8 US-220Vac-3P 37 |PR-208Vac-3P

9 US-240Vac-3P 38 |PR-220Vac-3P
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No. |Safety Code No. |Safety Code

10 US-CA-208Vac 39 |PR-240Vac-3P

11 US-CA-240Vac 40 Cayman

12 US-CA-480Vac 41 Brazil-220Vac

13 US-CA-208Vac-3P 42  |Brazil-208Vac

14 US-CA-220Vac-3P 43  |Brazil-230Vac

15 US-CA-240Vac-3P 44 Brazil-240Vac

16 US-HI-208Vac 45 Brazil-254Vac

17 US-HI-240Vac 46 Brazil-127Vac

18 US-HI-480Vac 47  |Brazil-ONS

19 US-HI-208Vac-3P 48 |Barbados

20 US-HI-220Vac-3P 49  |Chile-BT

21 US-HI-240Vac-3P 50 [Chile-MT

22 US-Kauai-208Vac 51 Colombia

23 US-Kauai-240Vac 52 Colombia<0.25MW 1P

24 US-Kauai-480Vac 53 |Colombia<0.25MW 3P

25 US-Kauai-208Vac-3P 54 IEEE 1547-208Vac

26 US-Kauai-220Vac-3P 55 IEEE 1547-20Vac

27 US-Kauai-240Vac-3P 56  |IEEE 1547-240Vac

28 US-ISO-NE-208Vac 57 |IEEE 1547-230/400Vac

29 US-ISO-NE-240Vac

Oceania

1 Australia-A Newzealand

2 Australia-B 5 Newzealand:2015

3 Australia-C NZ-GreGrid

Asia

1 China A 25 [JP-420Vac-50Hz

2 China B 26  |JP-420Vac-60Hz

3 China's high pressure 27  |JP-480Vac-50Hz
China's highest pressure 28  |JP-480Vac-60Hz

5 China Power Station 29 Sri Lanka
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No. |Safety Code No. |Safety Code

6 China 242 Shandong 30 Singapore

7 China 242 Hebei 31 Israel-OG

8 China PCS 32  |Israel-LV

9 Taiwan 33 |Israel-MV

10 Hongkong 34  |Israel-HV

11 China 242 Northeast 35 |Vietnam

12 Thailand-MEA 36 |Malaysia-LV

13 Thailand-PEA 37 |Malaysia-MV
14 Mauritius 38 DEWA-LV

15 Korea 39 |DEWA-MV

16 India 40 |Saudi Arabia

17 India-CEA 41  |JP-690Vac-50Hz
18 Pakistan 42  |JP-690Vac-60Hz
19 Philippines 43  |Srilanka

20 Philippines-127Vac 44  |IEC 61727-127Vac-50Hz
21 JP-50Hz 45 IEC 61727-127Vac-60Hz
22 JP-60Hz 46  |JP-550Vac-50Hz
23 JP-440Vac-50Hz 47  |JP-550Vac-60Hz
24 JP-440Vac-60Hz 48  |India-Higher
Africa

1 South Africa-LV Ghana

2 South Africa-B-MV 5 Ghana-HV

3 South Africa-C-MV
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7.2 Australia Safety Regulations

For the Australian market, to comply with AS/NZS 4777.2:2020, please select from
Australia A, Australia B, Australia C, or New Zealand. Please contact your local
electricity grid operator on which Region to select.

Selecting a Region B should then automatically load all region B setpoints for volt-
watt, volt-var, underfrequency, overfrequency, etc.

Volt-var response set-point values

Region Default value U1 U2 U3 u4
Voltage 207V 220V 240V 258V

Australia A | Inverter reactive 44 % 60 %
power level (Q) <upplvin 0% 0% absorbin
% of Srated PPYINg g
Voltage 205V 220V 235V 255V

Australia B | Inverter reactive 30 % 40 %
power level (Q) U ol in 0% 0% absorbin
% of Srated PPYINg g
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Region

Australia C

New
Zealand

Allowed
range

Default value
Voltage

Inverter reactive
power level (Q)
% of Srated

Voltage

Inverter reactive
power level (Q)
% of Srated

Voltage

Inverter reactive
power level (Q)
% of Srated

U1

215V

44 %

supplying
207V

60 %
supplying

180to 230V

30 to 60 %
supplying

U2

230V

0%

220V

0%

180 to 230

\Y

0%

U3 U4

240V 255V
60 %

0% absorbin
g

235V 244V
60 %

0% absorbin
g

230to 265 | 230to

\Y 265V
30 to 60
%

0,

0% absorbin

g

NOTE 1: Inverters may operate at a reactive power level with a range up to 100 %
supplying or absorbing.
NOTE 2: Australia C parameter set is intended for application in isolated or remote
power systems.

Volt-watt response default set-point values

Region

Australia A

Australia B

Australia C

Default value

Voltage

Inverter maximum active power
output level (P) % of Syated

Voltage

Inverter maximum active power
output level (P) % of Syated

Voltage

230

U3

253V

100%

250V

100%

253V

U4

260V

20%

260V

20%

260V



Region Default value

Inverter maximum active power
output level (P) % of Srated

Voltage

New

Zealand Inverter maximum active power
output level (P) % of Syated
Voltage

Allowed

range Inverter maximum active power

output level (P) % of Syated

u3

100%

242V

100%

U4

20%

250V

20%

235t0 255V | 240to 265V

100%

20%

NOTE: Australia C parameter set is intended for application in isolated or remote

power systems.

Passive anti-islanding voltage limit values

Protective Protective function | Trip delay
function limit time
Undervoltage 2 (V 70V 1s

<<)

Undervoltage 1 (V 180V 10s

<)

)Overvoltage1 (V> 265 V 1s
Overvoltage 2 (V> 275V )

>)

Upper connection and reconnection frequency (fyrg)

Region furr

Australia A 50.15 Hz
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Maximum
disconnection time

2s

11s

2s

0.2s



Australia B 50.15 Hz
Australia C 50.50 Hz
New Zealand 50.15 Hz
Setting steps:
Step 1: Set the safety code to Australia A/B/C/New Zealand on Quick Settigs page

based on actual needs.
Step 2: Set the frequency parameters accordingly.

Grid Code < Connection Parameters
< (Safety Code) Save
Ramp Up:
Australia
Europe
Upper Voltage 104 1104 v
. Australia A ° Range[80,140]%Vn
Oceania
Lower Voltage 85.2 85.2 v
Australia A_1 Range[15,100]%Vn
America
Upper Frequency 50.15 5015 v
o Australia B Range[50,65]Hz
Lower Frequency 4750 4750 v
Australia C ;
Africa Range[45,60]Hz
Australia D Observation Time 60 60 v
Others Range[30,30000]s
New Zealand Soft Ramp Up Gradient ()
Others Soft Ramp Up Gradient 187 167 v
Range[0,6000]%Pn/min
Reconnection
Upper Voltage 1104 1104 v
Range(80,140]%Vn
Lower Voltage 85.2 85.2 v
Range[15,100]%Vn
Upper Frequency 5015 5015 v
Range[50,65]Hz
Lower Frequency 4750 4750 v
Range[45,60]Hz
Observation Time 60 60 v

Range[30,30000]s

Reconnection Gradient ()

Reconnection Gradient 167 167 v

Rangel0,6000]%Pn/min

SLGOOCONO144
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Grid Code < Connection Parameters
< (safety Code) SEUE
Australia
Europe
Upper Voltage 104 1104 v
. Australia A Range[80, AN
Oceania
Lower Voltage 852 852 v
N Australia A_1 Range[15,100]%Vn
America
Upper Frequency 50.15  50.15 v
Australia B 5]Hz
. (V] Range[50,65]Hz
Lower Frequency 47.50 4750 v
Australia C
Africa Range[45,60]Hz
Australia D Observation Time 60 60 v
Others Range[30,30000]s
New Zealand Soft Ramp Up Gradient ()
Others Soft Ramp Up Gradient 16.7 16.7 v
Range[0,6000]%Pr/mi
Reconnection:
Upper Voltage 104 1104 ~
Range[80,140]%Vn
Lower Voltage 852 852 v
Rangel15
Upper Frequency 50.15  50.15 v
Range[50,65]Hz
Lower Frequency 47.50 4750 v
Observation Time 60 60 v
Range[30,30000]s
Reconnection Gradient ()
Reconnection Gradient 167 16.7 v
Range[0,60001%Prjmin
Grid Code « Connection Parameters
% (Safety Code) S
Ramp Up:
Australia
Europe
Upper Voltage 10.4 1104 v
) Australia A Range[80,140]%Vn
Oceania
Lower Voltage 85.2 852 v
. Australia A_1 Rangel[15,100]%Vn
America
Upper Frequency 5050 5050 v
Australia B Range[50,65]Hz
Asia
Lower Frequency 4750 4750 v
Australia C
e ] Range[45,60]Hz
. Observation Time 60 60 v
Australia D
Others Range(30,30000]s

New Zealand

Others

Soft Ramp Up Gradient D

Soft Ramp Up Gradient 16.7 16.7 v

0,6000]%Pn/min

Reconnection:

Upper Voltage 104 1104 v

Range[80,141

Lower Voltage 85.2 85.2 v

Upper Frequency 65050  50.50 v
Rang 5

Lower Frequency 4750 4750 v
Range

Observation Time 60 60 N
Range[20,30000]s

Reconnection Gradient ()
Reconnection Gradient 167 167 v

1%Pn/min

SLGOOCONO145

233



8 Contact Information

GoodWe Technologies Co., Ltd.

No. 90 Zijin Rd., New District, Suzhou, 215011, China
400-998-1212

www.goodwe.com

service@goodwe.com
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